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I Ruijie

Register & Login
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Register an Account Ruy’lé

Use browsers such as Chrome, Safari and Firefox to visit the URL: https://cloud-japan.ruijienetworks.com.

Fill in the required information.

Ruijie Japan Cloud System . : Register

=

More »

0 | s . D Click Sign up.
- L Click Sign up. o o * - oo ¢ |
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https://cloud-japan.ruijienetworks.com/

Log into Ruijie JaCS RUyTe

Use browsers such as Chrome, Safari and Firefox to visit the URL: https://cloud-japan.ruijienetworks.com.

Ruijie Japan Cloud System

JaCS C)

anaged @ Cloud center

Enter the username and password.

©2014-2023 Ruijie Networks Co.Ltd | Privacy Policy | Contact Us

INNOVATION
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https://cloud-japan.ruijienetworks.com/

Forgot Password

Follow the following steps to reset the password when you forget the password.

Jacs & Jacs &5

Forgot password? Forgot password?

5w commonApartment ) = commonApartment

156523

Click Send Code. Then enter the
verification code sent to you
Email box. Enter a new password and
| confirm it.

= Back to Login Page

Click Forgot password?

INNOVATION
Beyond Networks

Ruijie

Jacs

Forgot password?y

= commonApartment

156523

Click Save.
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Creating a Network for Hotel Scenario
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Step 1/3: Create a Network RUy’lé

Click CONFIGURATION > NETWORKS to go to the page. Then, follow the following steps to create a network.

Select the hotel scenario and fill in basic
add Network v information for the network.

MAINTENANCE

Ruiie & MONITORING  CONFIGURATION

EQ | commonApar... v/ Basic Basic Information
® Name ‘ Name
NETWORKS
&% coonar Time Zone (GMT+9:00)AsialTokyo
= WIRELESS default z ’n Type Cloud + AP
Dev: 2 h
Basic o Hotel Apartment Other Location Not Bound
® AUTHENTICATION & |
Time Zone (GMT+9:00)Asia/Tokyo . 2
Voucher yao + Cloud + AP: APs are directly
Device:33
Account Jbotal :
& managed via the Cloud.
PPSK J bota] 5% O ¢ 0 o Cloud+AP 7 AC +Fit AP .
Captive Portal 8 JAPAN_APART_BRIDGE_20000000000001... e °—o—o AC + Fit AP: APs are managed
Devi: 24 via ACs.
& settings
Bind Location I Enter a location name
AP
JAPAN_AC_HOTEL_10000000000001_£E& ..

Device: 5

JAPAN_AC_OTHER_30000000000001._... Failed to load the map. Please refresh the page

Device:0

Click Add Network.

\Q\E Click Save.

-
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Step 2/3: Configure Wi-Fi

Add Network

Set the SSID and password of the Wi-Fi.

| WiFi Settings

r

ssiD @ [ Hotel 102 ]

Password Open  WPA/WPA2-PSK

® Add WiFi

=]

Name
Time Zone
Type

Location

(Optional) Click Expand >> to further configure the Wi-Fi.

Hotel 102
(GMT+9:00)Asia/Tokyo
Cloud + AP

Not Bound

Ruiye

Collapse<<
Hide SSID
Radio Radio1 Radio2
IP Assignment (O Clients Obtain IP Addresses from AP
Clients obtain IP addresses from the AP (NAT mode: The address pool is on the
AP, Range:10.233.0.0/24-10.254.254.0/24)
@ Clients Share Address Pool with AP
Clients and the AP reside in the same VLAN and share one address pool (The
AP also obtains its IP address through DHCP)
(O Bridge Mode
Clients and the AP reside in different VLANS.
5G-Prior Access @ On
Speed limit per Client @ On
Speed limit by SSID @ On

INNOVATION
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®

Add Network

| WiFi Settings

+Add Network

(Optional) Click Add WiFi
to add one or more SSIDs.

Eb

Click Save & Next.

@ Save & Next

Add Network

| WiFi Settings

SSiD @

Password

Expand >>

pen  WPA/WPA2-PSK

E

SSiD @

Password

Open  WPA/WPA2-PSK

=]

Expand >>

@ Add WiFi

Cancel Save & Next




Step 3/3: Import Devices——APs/Switches/Wi-Fi Routers Ruy’ié

Manual Importing Batch Importing
Select the type of device you want to add. S“} 1 :{ } T |
Add Device 33N‘ ‘ A”as‘ ‘ .
I AP ”sWnchI Gateway IV\ﬁFiRuulerI E .,J_‘___‘ d h | T 4sn| | s | | o+
- ] P ISEIE DI it SIe aflas Click Download Template.
2o | ] P (name of device) of the
asn| | s | | o N ____ .
- | o s Click Batch Import.
o
C“Ck Save & Next Dovmload and fill in the template.Up to 200 records can be imported
Click *.xlIs File to import
the filled template.
Fill in the template. SN is required,
while  Alias, Latitude and
Longitude are optional.
INNOVATION . KA o —
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Step 3/3: Import Device——Gateway Ruy’lé

Add Device ——Add Device
Click Gateway.
AP Swito Gateway | wANENS
Enter the SN and alias (optional) of the gateway.
SN [ ] Alias | |

Tip: Please enter the password of admin account of the eWWeb system to authorize Cloud to manage this device. You
can skip this step now, and authorize the password and check the results in MONITORING > Device > Gateway.

Password I Enter the password of the gateway (optional).

Click Save & Next.

{ Cara Save & Next

INNOVATION
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Creating a Network for Apartment Scenario
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Step 1/2: Create a Network

Ruiye

Click CONFIGURATION > NETWORKS to go to the page. Then, follow the following steps to create an apartment network.

Ruy’lé hES MONITORING CONFIGURATION MAINTENANCE
ER | commonApar... v
© NETWORKS
&
T WIRELESS default
Device: 2
Basic
@ AUTHENTICATION &
Voucher h botal yao +
Device: 33
Account piota]
PPSK Poota) &

Captive Portal JAPAN_APART_BRIDGE_20000000000001... -

Device: 24
& settings

AP
JAPAN_AC_HOTEL_10000000000001_#&#...
Device: 5

JAPAN_AC_OTHER_30000000000001_...

Device : 0

&
PN Click Add Network.

Device

e
o AddNetwork | BukAdd Networks
—

dd Network
Basic

Name

Scenario

Time Zone

Auto Switch Mode

=

Config Template

Bind Location

Select apartment scenario, and fill in

basic information for the network. .
Basic Information

‘ Name your network

Select an auto switch mode:

= * Disable: not to change APSs’
. »g E modes.
(oo - Bridge: to switch all APs’ modes to
Bridge mode.
o L) -1 1" I Router: to switch all APs’ modes

Disable

to Router mode.

Bridge Router

[ —Select initial configure template—

[ - |

‘ Enter a location name

INNOVATION
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Message

The network is added

Failed to load the map. Please refresh the page.

=

g

When the prompt appears, click X to close the pop-up
window.



Step 2/2: Add Devices to the Created Network RuUiiie

Ruijie & MONITORING ~ CONFIGURATION  MAINTENANCE

&D BEsaal Sclect the device type you want to add to the network.

R 1aseesoTsg [T ——r— (here take adding APs as an example)
© NETWORKS & AP o
% WIRELESS default 1SN‘ ‘ Alas ‘ ‘ 5 Gateway 0

Basic e QSN‘ ‘ Allas ‘ ‘ o Switch 0

Layout asn| | s | |@ WiFi Router 0

Ratio Plaming Click the created network. osy| | s | |5+

Roaming et

Bluetooth
© AUTHENTICATION

Voucher fostal

Account poota] .

S Click Batch Import.

Captive Portal =8
& Ssettings . . -Ealch Import ‘ Cancel ‘-Save&Nex(

o Click More > Add Device to open the page. —

AP Switch Gat WiFi Router
O=——
Edit Download and fill in the template.Up to 200 records can be imported

D load and fill in 2
kB Fill in the template. SN is required,
while Alias, Latitude and

Longitude are optional.

Q
y
h Dovmioad Template
Add Manually I Cancel Save & Next

Click *.xlIs File to import the template.
INNOVATION . .
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Creating a Network for Customized Scenario
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Step 1/3: Create a Network RUy’lé

Click CONFIGURATION > NETWORKS to go to the page. Then, follow the following steps to perform operations.

Select other scenario, and fill in

CONFIGURATION MAINTENANCE Add Network * Add Network

Ruijie &5 MONITORING

basic information of the network.

EQ | commonApar... v/ Basic Basic Information
Name | Name your network Name
® NETWORKS & i Time Zone (GMT+9:00)Asia/Tokyo
Scenario
% WIRELESS defautt a g Type Cloud + AP
Basi LR Hotel Apartment Other Not Bound
asic
O AUTHENTICATION 6?7’ Scenario Name | Input other scenario name
o yao Cloud + AP: APs are
Voucher s + . )
PR — [ime Zone | (ouTs00siaToiyo v directly managed via the
Cloud
J bota .
. A e &S AC + Fit AP: APs are
Captive Portal JAPAN_APART_BRIDGE_20000000000001... + o o o o Cloud +AP AC +Fit AP .
& settngs e gl 56 ¢ managed via ACs.
AP

Bind Location | Enter a location name
JAPAN_AC_HOTEL_10000000000001_#&&%...

Device:5

JAPAN_AC_OTHER_30000000000001_...

Device:0

Failed to load the map. Please refresh the page.

Click Add Network.

INNOVATION i
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Step 2/3: Configure Wi-Fi Ruijie

Add Network Add Network +Add Network
Set the SSID and password of the Wi-Fi.
: X Basic Information
| WiFi Settings | WiFi Settings
Name Hotel 102
ssib @ [ Hotel 102 ] § ||y Tens Zone (GMT+9:00AsiafTokyo [ Hotel 102 B
Type Cloud + AP

Password Open  WPAMWPA2-PSK Location Not Bound : (Optional) Click Add WiFi
to add one or more SSIDs.

(Optional) Click Expand >> to further configure the Wi-Fi.

Cancel Save & Next

Click Save &

)]

Collapse<<
Hide SSID
Add Network +Add WNetwork
Radio Radio1 Radio2
IP Assignment (O Clients Obtain IP Addresses from AP | WiFi Settings
Clients obtain IP addresses from the AP (NAT mode: The address pool is on the
AP, Range:10.233.0.0/24-10.254.254.0/24) SSID @ Hotel 102 uw
@ Clients Share Address Pool with AP
Clients and the AP reside in the same VLAN and share one address pool (The Password Open  WPA/WPA2-PSK
AP also obtains its IP address through DHCP)
Expand >>
O Bridge Mode
Clients and the AP reside in different VLANs
ssib @ U
5G-Prior Access @ On
Password Open  WPA/WPA2-PSK
Speed limit per Client @ On
Expand >>
Speed limit by SSID @ On
-
INNOVATION =
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Step 3/3: Import Devices——APs/Switches/Wi-Fi Routers Ruy’ié

Manual Importing Batch Importing
Select the type of device you want to add to the network. . o e R
Add Device ::} } :iasl }f Download and fil in the template.Up to 200 records can be imported
Gateway Enter the SN and the alias | | e o+
- - (name of device) of the Click Download Template.
' | el © device.

2SN| | A"as| |i Switch 0

as| | s | |2 WFiRoder 0 Click Batch Import.

48N| | Alias| | o+ View Details

[eoee ) (ovmaren] l B
Dovmload and fill in the template.Up to 200 records can be imported
Click Save & Next.
Click *.xIs File to import

ﬁ the filled template.
Fill in the template. SN is required,
while Alias, Latitude and
Longitude are optional.

INNOVATION i
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Step 3/3: Import Devices——Gateway Ruy”'é

Add Device ——Add Device
Click Gateway.
AP Swic Gateway ViTTRoTte
SN | | Alias | | Enter the SN and alias (optional) of the gateway.

Tip: Please enter the password of admin account of the eWeb system to authorize Cloud to manage this device. You
can skip this step now, and authorize the password and check the results in MONITORING > Device > Gateway.

Password ] (Optional) Enter the password of the gateway.

Click Save & Next.

[ Caa Save & Next

INNOVATION p
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Enabling Web Authentication
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I Web Authentication (only for hotel-based network) Ruy’lé

RUIT-IG' M-s MONITORING CONEIGIIRATION MAINTENANCE

R commonsy: [ s on—afeg Select the network. [[ansge et | ([T ver emon: | unima peves |

© NETWORKS

= WIRELESS

Or click [ to edit an existing
SSID.

Basic
| Wireless Configur;

Loy e Click ( to add a SSID.
Radio Planning SSID|@)

Roaming WLANID SSID Encryption Mode Hidden Forward Mode Auth Mode
Bluetooth 1 BACK-JAPAN_HOTEL Open No Bridge 12 Auth Disabled
2 BACK-JAPAN_HOTEL1 wpa2-psk No Bridge 12 Auth Disabled 4 m
© AUTHENTICATION
Total: 2
Voucher §iooto) First Previous Page [ 1 |of1 Next Last otal
Account Potal
PPSK m Radio
Captive Portal 13 Radio1(2.4GHz) Radio2(5GHz) Radio @ (2.4GHz or 5GHz) @ Scan () Access
& Settings
9 ON/OFF « ~sunnE « ON/OFF
s 14
Max Clens [ ] s M Clents
| SsID Ath g BB
Mode [ Captive Portal
WLAN ID [ 5 Hidden [ No v]
Seamless Onli
SSID ’ ] Forward Mode @ [ Bridge Vl
Encryption Mode [ Open V] VLANID @ [ ! ] Please select a portal or add a new portal.

portalt portaiz

Radio Radio1(2.4GHz) 8 Radio:

Radio3 @ (2.4GHz or 5GHz)
portal2

5G-Prior Access @

Voucher Logn

Tip: There are Reyee devices in the network. The "Speed Limit per Client", "Speed Limit by SSID", "Auth" function is not supported on the Reyee device. < Access Code

Speed Limit per Client

©  Oredilonn

Speed Limit by SSID [:] Account Login

INNOVATION
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Configuring AP180 in Batches
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Using Initial Configuration Template

Ruijie

Click CONFIGURATION > Settings > AP > Initial Config Template to go to the page. Then, follow the following steps to

perform operations. Name the template, and enter the

Ruijie & monrorinG — Select the network. Add description (optional).
& [ gateway_te... ][ Search Network Q]
© NETWORKS Template Name ‘ Test 1
% WIRELESS Initial Config Template  Device-specific Config
Basi w _
© AUTHENTICATION | Config Te tion template is applicable only to AP180 series access points.) Description Please enter the template description.
Voucher @
Account Template Name status |
PPSK Test 1 Enabled - 2
Captive Portal 3 Testo Disabled
& Seftings test22222 Disabled Enabled
" 1212 Disabled
apartment Enabled
admin1209 Enabled
csx1209 Enabled o Save [ Cancel ]
1209 Enabled
After editing the detailed
| Advanced settings of the template, click
IPv6 Pass [JGi0/1(WAN) [(JGi0/2(LAN) (JSSID F
A DR D S [ Click Edit to configure the detailed
settings of this template.
@ Save succeeded.
Next, you can configure the detail settings of the teo

INNOVATION :/"
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Introduction to the Setting Page of the Template Ruy’ié

In the Basic page, you can set the basic configuration of the template.

Turn on this switch to apply the

configurations of this template to all
Mty AP180 series access points in the
Apartment network.

Select a factory setting to overwrite
the existing factory settings of the | Tempste o
device. Tempite hame. [ 71 R -

Basc Winless Corfigration  Searity Others

| Factory Sefiing=®

~
Select Factory Satting [ —Salact Factory Seting— 'I n

Enable WPS and select the

Encryption Mode: | Wil Corfraion
+ Open: no password needs to be e sopetese [ ]
configured; e
* WPA-PSK  or WPAZ'PS_K: d « s Enable the radio function, and set the
password needs to be configured. P S maximum number of associated clients in
e e 2.4GHz band and 5GHz band.
| Network Setings
Specify the DNS. .-DNSl | End e DNS * DNS2 Entar tha DNS
| Secusity
8Wsb Settings
Set the account and password for L~ = s [
the Web of the device.

| Advanced

e aaEs» [nable IPv6 pass-through and time synchronization.

Tme Syrchronzaton @

INNOVATION
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Introduction to the Setting Page of the Template Ruijie

In the Wireless Configuration page, you can set some wireless configurations.

Modify

| Template Info

Template Name Test 1 * Description | Please enter the template description. Enabled «_

+ SSID Cond: Specify the SSID to be encoded by UTF-8 or GBK.

Basic Wireless Configuration Security Others

Hide SSID: Whether to hide the SSID of the Wi-Fi.

SSID Code QuTF-8 (OGBK
5G-prior Access: Whether the clients supporting dual bands

Hide SSID @ access the 5 GHz frequency band preferentially.

5G-prior Access .

Rate Limit: Whether to perform rate limit on the device.

Rate Limit .
Max Clients: Specify the maximum number of the clients.
Max Clients 256 ] *(1-256)
INNOVATION i |
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Introduction to the Setting Page of the Template

In the Security page, you can configure user isolation and communication mode.

Ruijie

Modify

| Template Info

Template Name Test 1 = Description [ Please enter the template description Enabled

CESTRTE R e e T Al  Enable the user isolation. (This function is disabled by
default. When it is enabled, inter-SSID, intra-SSID and
User [solation @ D LAN-WAN are enabled simultaneously.)

Communication Mode (OBroadcast @ Unicast () Multicast

Switch the communication mode.

Save

INNOVATION i
Beyond Networks
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Introduction to the Setting Page of the Template Ru,l’,é

In the Other page, you can schedule the reboot of the device, manage LED and buttons on the faceplate of the device.

Modify

| Template Info

Template Name Test 1

l + Description [ Please enter the template description l Enabled E

Basic Wireless Configuration Security Others

When this switch is enabled, you can schedule the
Periodial Restart (<) reboot of the device to take effect in a specific time.

1 @ Simple Policy () Sophisticated Policy

Date Start Time 00:00 4
" Enable, disable or schedule the LED.

LED @Enabled () Disabled ()LED Schedule @

Panel(You can enable or disable buttons on the faceplate in the follows.)

WPS «
- « Enable or disable the buttons on the
' faceplate of the device.
Power (, o
Power on Status () Standby @Run
INNOVATION =, >N o
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Using Device-specific Configuration RUy’l—é

Click CONFIGURATION > Settings > AP > Device-specific Config to go to the page. Then, follow the following steps to perform
operations.

Ruijie & MONITORING ~ CONFIGURATION ~ MAINTENANCE

FQ | commonApar... v
gateway_te.. v | Search Network Q Manage Network H Take over Network [ Unbind Device

© NETWORKS

% WIRELESS Initial Config Template  Device-specific Config

Basic . H
| Device Config List® CIICk Import Conflg C n-3
@ AUTHENTICATION
Account m

PPSK Pt SN 1P Address Gateway 246G SSID 2.4G SSID Password 5G SSID 5G SSID Password Update Time

Captive Portal =3 No Data

& settings First Previous Page | 0  |of0

Fill in the template.

The SN is required. The IP address and subnet
mask should be filled in or not filled in together
(when they are left empty, the device will obtain
IP address and subnet mask via DHCP). The
other four fields are optional.

Up to 200 devices can be configured each time.

Initiakze Config Template Device-spaofic Confg

Click Import Config.

The imported configurations are displayed in the list.

| Device Config List@

4 Downkand Terrgiale

K » 240G S50 ZAG Pasyword ELELI 56 Password Upzate Tires

SN 1P Address Gateway 2.4G SSID - - -
TIN2ET 105 CHEP SpOai_NE_240 st 11 32 1ZHEETE 12451 1212912018 spacte_lest1 56 123458750 2200301550 34

123434257025 1722003 32285 285355 0 SpOai_NE_240 st 11 32 1ZEETE0 1245111 1212312018 spacie_test1 56 1204587850 220036124315

e | 1 ot 1 . Vo2
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Adding or Deleting APs
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Add APs to a Network Ruy’ié

Click MONITORING > Device > AP to go to the page, and then follow the following steps to add APs to a network.

Ruy’lé@ MONITORING ~ CONFIGURATION  MAINTENANCE

Download and fill in the template. Up to 200 records can be imported

FR commonApar. v
ALL v gateway_te.. v [ Search Network Q]

0 Add [ Web CLI H eWeb H More v ] 0 Selected

& ALARM Online Status SN Alias  Config Status Network Room  Building Name Remark MAC MGMTIP EgressIP
4 4
No Data

® REPORT
Netork o] s P (T oo ‘ |

Voucher
_— Click Download Template.

DEVICE

{3 DASHBOARD

& TOPOLOGY

2 MESH

e

AP

Ac 3
I Download Template

Switch

Gateway

WiFi Router I8 Click 1o select devices pajiho rule ( Deafult Template )

R CLIENT

Download and fill in the template. Up to 200 records can be imported

Click ‘.xlIs’ File.

Click to select devices parsing_rule ( Deafult Template ) }

,/’}7
oy BN T ~ Al
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Delete APs from a Network

Ruijie

Click MONITORING > Device > AP to go to the page, and then follow the following steps to delete APs from a network.

Delete a AP

| AP List

[ Add H Web CLI ” More ~ l 0 Selected

Online Status‘ SN

Config Stalus‘ MAC Alias MGMT IP Egress IP Initialized  Clients
© Not Online Yet 12565552 Not Synchronized Empty No
€ Not Online Yet 2222222212222 Not Synchronized m No
P Page 1 of 1

Network

Select in the Action column.

default

default

Firmware Version Last SeenOn  Model  Descripis

Empty

Total: 2

Message

Are you sure you want to dele

Click OK to confirm
the deletion.

Deleting APs in Batches

| AP List

K 2] -}

Move to

4
Delete

Check the box to select all APs in

the network.

INNOVATION
Beyond Networks

- Not Synchronized Empty No
Reboot 1‘222212222 Not Synchronized m No
Restore Factory Settings
Page 1 of 1 Next Last

Egress IP Initialized Clients  Network

default

default

AutoRefresh: @ C ¢ 3% -~ &
SN, Alias, Description Q

Firmware Version Last Seen On Model  Description  Action
Empty

Empty

i o2

Message

Are you sure you want to delete the device?

» Click OK to confirm
the deletion.
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Adding or Deleting Switches
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Add Switches to a Network RUy’l—é

Click MONITORING > Device > Switch to go to the page, and then follow the following steps to add switches to a network.

Add

FR commonApar v
ALL v default v | search Network Q

Download and fill in the template.Up to 200 records can be imported
{3 DASHBOARD

& TOPOLOGY | Unauthorized Switch List

2 MESH SN

& ALARM SN Alias Status Network N

No Data
REPORT

Network First Previous Page 0 of 0 Next Ly

Voucher
| Switch Lj

e

DEVICE

AP 0[ Replace H Web CLI H More v l 0 Selected
SN

J bota)
AC Online Status‘

MAC Alias MGMT IP Egress IP Last Seen On Network m [ 5 .
; ownload Template I
Switch No Data

Gateway Lo

Organize v New folder - m @ Add A B

“ @ OneDrive Name Date modified Type Size
Ci Template_6230_20230227154617 2/27/2023 2:48 PM Microsoft Office E... 4ke) Download and fill in the template.Up to 200 records can be imported

[ This PC
J 3D Objects
[ Desktop
%ﬁ"”".""f Select the template.
D Music
[&] Pictures the template-
B Videos
i A (C)

W=

click “.xlIs’ File to import

W oo ~N»

= Local Disk (D:)

- Click Open. Oz -
psoft Office Excel 97-2003. v |

.
Open [ Cancel ‘

v

File name: | Template_6230_20230227154617

INNOVATION
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Delete Switches from a Network

Ruijie

Click MONITORING > Device > Switch to go to the page, and then follow the following steps to delete APs from a network.

Delete a Switch:

| Switch List

New firmware available for 3 devices

(] (e

feb CLI H More ~ l 0 Selected

Online Status
@ offine
@ offine
@ offine
@ offine
@ offine
@ offine
@ offine
@ offine
@ offine

@ Not Oniine Yet

SN
1234942570020
1234942570023
1234942570099
1234942570100
1234942573330
1234942540417
G1PHCCY000907
G1QH7SS000409
G1QPAE1000161

1234942570061

MAC Alias
00401822 33d0 35777772
0001822 33d6 2910-sw
000.1311.2239 sw-1930
000.1311.2235 1930
00d0./6223392  18poe-131

00d0.f822.3376  1930-18poe-18e
c0bG.e6fe.9077  1930sw-48
€cb9.70153622  1930-81poe
ecb9 7015579 1930-18-1
000 1822 3342 Empty

MGMT IP

172209328
172209343
172209332
1722825358
192168228
1722825356
19216816
19216812
19216829

172209323

Egress IP
120.35.11.195
120.35.11.195
120.35.11.195

11251558
120.35.11.195
121116181
120.35.11.195
120.35.11.140

120.35.11.195

Last Seen On

2023-02-10 18:19:07

2022-12-27 11:28:07

2023-02-17 20:18:07

2023-02-24 17:50:07

2022-11-10 21:09:07

2023-02-17 16:34:07

2022-10-21 16:02:07

2022-08-24 19:37:07

20230220 17:12:07

Network

EG_DS-ite

default

V1453 _upgrade_SW
V1453_upgrade_EG

V1.453_upgrade_EG2

default
default
default
default

hotel

Model

S2910-24GT4SFP-UP-H

$2910-24GT4SFP-UP-H

XS-51930J-8GT2SFP-P

XS-51930J-8GT2SFP-P

XS-51930J-18GT25FP-P

XS-51930J-18GT25FP-P

XS-51930J-48GT4SFP

XS-51930J-8GT2SFP-P

XS-51930J-18GT25FP-P

XS-51930J-24GT4SFP2GT-P

Firmware Version
S29_RGOS 11.4(1)B74P1, Release(07232412)
$29_RGOS 11.4(1)B74P1, Release(07232412)

XS$1930J_RGOS 11.4(1)B70P18,

XS1930J_RGOS 11.4(1)B70P17.

XS1930J_RGOS 11.4(1)B70P18

XS$1930J_RGOS 11.4(1)B70P18,

XS$1930J_RGOS 11.4(1)B70P16,

XS1930J_RGOS 11.4(1)B70P19

XS$19304_RGOS 11.4(1)B70P18,

XS19304_RGOS 11.4(1)B70P18,

Select in the Action column.

Release(09231020)
Release(09141816)
Release(09222713)
Release(09200915)
Release(08231211)
Release(09170711)
Release(09231020)

Release(09220921)

Delete Switches in Batches:

| Switch List

Check the box to
select all switches
in the network.

@ offine

@ Not Online Yet

New firmwa

Reboot

34942570099

134942570100
134942573330
34942540417
PHCCY000907

QH755000409

G1QPAE1000161

1234942570061

ble for 3 devices

10 Selected

000.1311.2239 Sw-1930
000.1811.2235 1930
00401822 3392 18poe-131
00405223376 1930-18poe-18e
c0bB.ebfe.0077  1930sw-48
ecb9.7015.3622  1930-81poe
ecb97015579% 1930181
00d0 1822 3342 Empty

172209332

172.28.253.58
192.168.2.28

172.28.253.56
192.168.1.6
192.168.1.2
19216829

172209323

120.35.11.195
11251558
120.35.11.195
12.411.6.181
120.35.11.195
120.35.11.140

120.35.11.195

evious Page [ 1

Click More > Delete.

20230217 20:18:07
20230224 17:50:07
2022-11-10 21:09:07
20230217 16:34:07
2022-10-21 16:02:07
2022-08-24 19:37:07

2023-02-20 17:12:07

V1.45.3_upgrade_SW
V1.45.3_upgrade_EG

V1.45.3_upgrade_EG2

default

default

default

default

hotel

Next

Model

52910-24GT4SFP-UP-H
S2910-24GT4SFP-UP-H
XS-51930J-8GT2SFP-P
XS-51930J-8GT2SFP-P
XS-51930J-18GT2SFP-P.
XS-51930J-18GT2SFP-P
XS-51930J-48GT4SFP
XS-51930J-8GT2SFP-P
XS-51930J-18GT2SFP-P

XS-51930J-24GT4SFP2GT-P

Last

AutoRefresh: @ 0 C 2

Firmware Version

$29_RGOS 11.4(1)B74P1, Release(07232412)
529_RGOS 11.4(1)B74P1, Release(07232412)
XS1930J_RGOS 11.4(1)B70P18, Release(09231020)
XS1930J_RGOS 11.4(1)B70P17, Release(09141816)
XS1930J_RGOS 11.4(1)B70P18, Release(09222713)
XS1930J_RGOS 11.4(1)B70P18, Release(09200915)
XS1930J_RGOS 11.4(1)B70P16, Release(08231211)
XS1930J_RGOS 11.4(1)B70P19, Release(09170711)
XS1930J_RGOS 11.4(1)B70P15, Release(09231020)

XS1930J_RGOS 11.4(1)B70P13, Release(09220921)

cription Q

Description Action
Empty
Empty
Empty
Empty
Empty
Empty
Empty
Empty
Empty

Empty

ot 12
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Message

Are you sure you want to delete the device?

P Click OK to confirm the deletion.

Message

Are you sure you want to delete the device?

B Click OK to confirm the deletion.
_
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Adding or Deleting a Gateway
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Add a Gateway to a Network Ru,l’,é

Click MONITORTING > Device > Gateway to open the page, and then follow the following steps to add a gateway to a network.

Enter the SN, alias of the
gateway and set a password.

Ruijie @) MONITORING  CONF!

Select the network to which the gateway is Add

s added. o

FR | commonApar... VvV

) DASHBOARD

& TOPOLOGY | Unauthorized Gateway List SN [

) MESH SN

£ ALARM SN Alias Status Network B | T
" REPORT R e iatingforgeee o g0 enine geteut Tip: Please enter the password of admin account of the eWeb system to authorize Clgud to manage this device

can skip this step now, and authorize the password and check the results in MONJTORING = Device =

Network First Previous Page [ 1 |of1 Next . u
Gateway
Voucher
S DEVICE | Gateway J

AP [ Add l Web CLI I eWeb More ~ | 0 Selected Password
AC 3
Online Status‘ SN Alias MGMT IP MAC Egress IP Network Firmware Version
Switch
No Data
Gateway
WiFi Router £ ) Py el 0 - ° o [CI—]
ose

R CLIENT

Note:
Only one gateway can be added to a network.

INNOVATION . SN —»

Beyond Networks [ R




Delete a Gateway from a Network Ruy’lé

Click MONITORING > Device > Gateway to go to the page, and then follow the following steps to delete a gateway from a network.

Q Select the network where
ALL v EG_2100-p v | the gateway reSideS [ Manage Network ] [ Take oveer [ Unbind Device ]

| Unauthorized Gateway List C 2
SN Alias Status Network Added at Action
No Data

F Previous Page 0 of 0 Next Last TOtaI: 0
| Gateway List  New firmware available for 1 devices Auto Refreshs
[ Add ] [ Web CLI ] eWeb ] [ More ~ ] 0 Selected
Online Status‘ SN Alias MGMT IP MAC Egress IP Network Firmware Version Last Seen On Model Descripti®
@ offline HIMSCOMO000147  Emply 172209325  8005.8867.edd6 172209325 EG_2100-p EG_RGOS 11.9(1)B11S3, Release(07182300) 2022-12-1319:10:07  EG2100-P Ermo

Message

Are you sure you want to delete?

Click OK to confirm the deletion.

INNOVATION g >
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Add an AC to a Network

Click MONITORTING > Device > AC to open the page, and then follow the following steps to add an AC to a network.

Note: Only one AC can be added to a network.

Ruijie

Select the network to which the
AC is added.

Enter the SN and alias

Ruijie @ MONITORING ~ CONFIGURAT’

Add

of a AC.

The added AC will be displayed in the AC List.

INNOVATION i N >
Beyond Networks B % ;

A

R = commonApartment " N
I]apan_lesﬂesﬂeshest_/\} . IV [ Search Network
{2} DASHBOARD
& TOPOLOGY | AC List (Ciick "SN" to view details SN ’ A]ias‘ ’
©) MESH l Add ]l Web CLI H eWeb ” Upgrade H More ~ ] 0 Selected
& ALARM m MAC Alias APISTA Management IP Egress IP Last Seen On
® REPORT NoData
Network t P Page | 0 f0 °[ Add [ Close ]
£ DEVICE
AP
o | AC List (Ciick "SN" to view details Auto Refresh: CcC un-8
Switch [ Add H Web CLI H eWeb H Upgrade H More l 0 Selected SN, Alias, Description Q
Galeway Statt SN MAC Alias APISTA Management IP Egress IP Last Seen On Network Model Firmware Version Description Action
@ Not Online Yet 1565268562 Empty AP/STA List ac-test Empty 0]
WiFi Router 23
(10. JTotat:1
SR CLIENT




Delete an AC from a Network Ruy’ié

Click MONITORING > Device > AC to go to the page, and then follow the following steps to delete a gateway from a network.

ALL v i Network v [ Search Network Q] Manage Network Take over Network Unbind Device

I AC List (Click "SN" to view details Auto Refresh: C &t -%

[ Add ][ Web CLI ][ eWeb ” Upgrade ][ More ~ ] 0 Selected Click E in Action column

Status‘ SN MAC  Alias AP/STA Management IP Egress IP Last Seen On Network Model Firmware Version
€3 Not Online Yet 15235646 1 AP/STA List s Network

First Previous Page 1 of 1 Next

Message

Are you sure you want to delete?

— Click OK to confirm the
‘ deletion.

INNOVATION It >
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Adding or Deleting Wi-Fi Routers
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Add WiFi Routers to a Network

Ruijie

Click MONITORTING > Device > WiFi Router to open the page, and then follow the following steps to add routers to a network.

Ruijie @) MONITORING

CONFIGU™ "7~ St o0

Select the network to which

Add

ER | lailingyan2000@1 . Download and fill in the template.Up to 200 records can be imported
the network is added.
@ DASHBOARD
& TOPOLOGY | WiFi Router List(Click "Sh"to v etails ‘ : ‘
| [}
. ‘
& nesn [~ = You also can Click Add a ——
£ ALARM i 1 .
Device to add switches. ‘ Click Download Template.
® REPORT @easic OrRF (R
Voucher S?ahl!‘ SN Sym:‘ Alias MAC Management IP Egress IP Clients Network
No Dat:
First P Page 0 of 0 Next Last
AP
AC 3
Switch
Gateway
WiFi Router 28
R CLEENT
@ Open
« v 4 [ > ThisPC > Local Disk (D) > Template Select the template Search Template
Organize v New folder v m @
B4s Name . Pote modified Tpe
@ OneDrive (B0 Template_7537 2023022717052 2/27/2023 405 PM Microsoft Office E.. 4K8)
[ This PC
9 3D Objects
I Desktop
Documents
& Downloads
D Music
(&= Pictures
B Videos
i AHEE (C)
= Local Disk (D)
INNOVATION e -
File name: | Template_7537_20230227170552
Beyond Networks

A

\ ‘

A ‘ B
2 |
3
4
5 Fill in the SN and Alias.
8
9

Download and fill in the templ; 200 records can be imported

click ‘.xlIs’ File to import
the template.




Delete Routers from a Network Ruy’ié

Click MONITORTING > Device > WiFi Router to open the page, and then follow the following steps to delete routers from a network.

ALL v I1123123123 Vl [ Search Network Q] [ Manage Network ] [ Take over Network [ Unbind Device ]

| WiFi Router List(Click “SN" to view details Auto Refresh: CcC -3

Add [ Web CLI ][ Upgrade ][ More ~ ] 0 Selected

SN, alias and description Q

You also can directly click [@ to delete a router.

@Basic (ORF () Model

Status‘ SN Sync‘ Alias MAC Management IP Egress IP Clients Network Firmware Version Last Seen On Model DescriptioQ
& Never Online 1222A2311622 Wait 1231 R 1123123123
€3 Never Online 1222A311622 Wait 1233 = 1123123123
€3 Never Online 2ZAS122311121 Wait 211122 = 1123123123
€ Never Online 2ZAS1223121 Wait 21112 = 1123123123
Page | 1 Next Last 10a Total: 4
Message

Are you sure you want to delete the device?

Click OK to confirm the deletion.

4
Cancel

INNOVATION .
Beyond Networks




I rRuije

Topology

INNOVATION
Beyond Networks



Introduction to Topology Page Ruyf’—é

Click MONITORING > TOPOLOGY to open the page.

Topology Report Advanced
Select a switch. Then, its topology will be displayed.
Current Switch | 1234942570099(sw-1930) v HEN Refresh | Dows

Detailed information about the o
device will be displayed on = G10D4PWD35282
the right side after you click
the device icon.

194.03KB ' 6.71KB

5.17Kbps * 0.18Kbps
836 " S0

> Copper
w1220 — Click a port. Then, detailed information about

the port is displayed in the pop-up window.
Click Detect in the window to detect the status
of the link.

Noios)—(na
o c0b8.ef1e.05ac

INNOVATION i
Beyond Networks
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Introduction to Report Page Ru,j’,é

Report page displays the statistics of the faults in specific period.

You can view the
statistics in the last
24 hours/7 days/30
days or click
This chart displays the top 10 faulty devices and the last time Custom to specify a
when the fault occurs in a network. time period.

MONITORING CONFIGURATION MAINTENANCE

& TOPOLOGY Topology  Repot  Advancd

S MESH
| Network Top 10 Device Issues

& ALARM
& REPORT Ranking ™ Number of occurrences @ Last 24 Hours
1 GIOMTSS000409 2
B (O Last 7 Days
2 1234542570020 12
B cewce 38 3 1234942570023 3 (] Last 30 Days
BB () Custom
.y .|
R CuenT | Device Top 10 SSue | 1234942570100(shidkan-48)
Rasking sve Type Number of occurrences Last Seen oo
This chart displays the top 10 failure types occurring among devices and the last
time when the fault occurs.
INNOVATION

Beyond Networks
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Schedule the Refresh of Topology Ru,l’,é

Click MONITORING > TOPOLOGY to open the page.

Ruijie & MONITORING ~ CONFIGURATION ~ MAINTENANCE

commonApar. i .
o v admin12099 v WIICK Advanced Manage Network ][ Take over Network [ Unbind Device J

{ DASHBOARD

Topol: A n
s TOPOLOGY opology Ro dvanced

29 MESH

| Topology Refresh Schedule Click Save.

A ALARM

Enable nterval Time | 2 ’ Effective period| 00:00 V|-—| 23:59 V’

REPORT | -
Click Enable. =
letwork Diagnosis Specify the interval time and effective period. P

8 DEVICE

AP To avoid risks, please start the diagnosis.

Ac I3

Switch
Gateway

WiFi Router 2218

fR CLIENT

INNOVATION . K —
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Diagnose a Network Ruisie

Click MONITORING > TOPOLOGY > Advanced to go to the diagnosis page.

Click Start Diagnosis.

| Network Diagnosis
@

diagnosis.

To avoid risks, please start t

Pass
If the network is normal,

this page is displayed.

Diagnosing...5%

@ Layer 2and 3 Connectivity

@ Linkstatus

Display the diagnostic process.
Address pool and VLAN Test....checked.

Link Status
If a risk is detected, you
can click View More to

Traffic Monitoring.... 2/2 devices checked , 2 devices at risk
Negotiation Speed and Duplex Mode Test.... 2/2 devices checked
1 risks to be fixed
‘You can fix it according to suggestion.Diagnose again

check the details of the risk.

~

ey
(1) Link Status
5 deviceglg.hafixad

) 5 devicesTraffic Monitoring.at Risk

@ Negotiation Speed and Duplex Mode Test

Q Layer 2 and 3 Connectivity

INNOVATION
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Customize a Configuration File for a Switch

Ruijie

Click MONITORING > Switch to go to the setting page. Then, follow the following steps to perform operations.

Ruijie &5

FR ' commonApartment

@ DASHBOARD

£ TOPOLOGY

2 MESH

& ALARM

W REPORT
Network
Voucher

3 DEVICE
AP
ACc £
Switch
Gateway
WiFi Router £

R CLIENT

MONITORING

| Switch List
Add

Onl

@ Not Oniine Yet
@ Not Oniine Yet
@ Not Online Yet
@ Not Oniine Yet
@ Not Online Yet
© Not Online Yet
@ Not Oniine Yet

@ Not Oniine Yet

1234942570017
@ Not % GIM111K000367

CONFIGURATION

ALL ™ | Search Network Q

Alias

SN

SWTEST11160001
SWTEST11160002
SWTEST11160003
SWTEST11160004
SWTEST11160005
SWTEST11160006
SWTEST11160007

SWTEST11160008

Click the SN of the switch to open
the configuration page of the switch.

MAC Alias
00do.feaabbe3 0017
0074.9c95.0765  Empty
swi1
sw2
SW3
sSwa
sws
swe
sw7

SW8.

MAINTENANCE

Status

1721823234

192.168.21.253

SN

0000 2022-06-1418:17:07 1

JP_V13.1_ROUTER TEST_EBAF—¥ 3 #—

JP_V133_hotel_$(\5 X B2 I { £_233-5ub2/ P
JP_V1.3.3_hotel (13 XS 17 { £_233-sub2/ JP.
JP_V1.33_hotel_350\ 3 X BT I { &_233-5ub2/ P

JP_V1.3.3_hotel_%0\3 X B H { &_233-5ub2/ JP.

JP_V1.3.3_hotel (15 %, T < &_233-sub2/ JP.
JP_V1.3.3_hotel (13 XS 17 { £_233-sub2/ JP.

JP_V133_hotel_$L1 3%

JP_V1.33_hotel_$(\3 X B2 1T { &_233-sub2/ JP.

XS-S1930J-18GT2SFP-P  XS1930.

S1920-24GT4SFPRGT-P  $1920_F

Added at

Model

nlink Device

Ports

Overview Config

| VLAN List

| Configuration

File Name

test

1234942570061_1652173580205 2022-05-10 12:06:09

Page

of2 Next Last

CJTINNOVATION

Beyond Networks
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, Edit the configurations.
File Name: ‘ myConfigFile]

Qer‘sion XS1930]_RGOS 11.4(1)B70P16, Release(©8201811)
hostname test

!

errdisable recovery interval 3@

rldp enable

ip dhcp snooping

!

cwmp

acs url http://172.18.21.252/service/acs/1234942570061
cpe inform interval 180

!

install @ XS-S1938J-24GT4SFP/2GT-P
!

enable service web-server http

Save




Restore a Customized Configuration File Ruy’ié

| Configuration Backup List

Select a customized configuration file.

File Size Time Mode 2 MD5 Description Action
myConfigFile 352K 2022-05-11 14:55:16 Customize 14a34845e70e12e58 149661170904 168 Empty Details |
test 352K 2022-05-11 10:50:59 Customize 14a34845e70e2e5814966117b9b416e Empty Details
1234942570061_1652173580205 351K 2022-05-10 18:06:09 Auto e37a2a18510423ce1e215a809052ea4d Empty Details

Page 1 of 1

Total: 3

| Device Config

| Service List

Message

Are you sure you want to use the config file?
Please ensure its accuracy, or an error may occur.

eWeb ¢

Service Admin Status

(fo=JTotat: 1
| Configuration Backup List

2

[ Current ][ Back up ][ Customize ][ Downlod¥

File Name C -~

File Name

File Size S 4 MD5 Description Action
test 352K 2022-05-11 10:50:59 Customize 14a34845e70e2e5814966f17b9b416e Empty Details
1234942570061_1652173580205 351K 2022-05-10 18:06:09 Auto e37a2a185f0423ce1e215a8d9052ea4d Empty Details
First Previous Page 1 of 1 Next Last T013|12
INNOVATION <
Beyond Networks
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Replacing Faulty Switches Ruisie

Click MONITORING > DEVICE > Switch to open the page. Then, follow the following steps to perform operations.
Note: The replacement of configuration only can be performed between the devices of the same model.

RU:ITe é) MONITORING CONFIGURATION MAINTENANCE Replace

FR | commonApar... v/

Click Download Template.

A v [ search Network Q]

| Device List
' DASHBOARD
& TopoLogy 8 | Unauthorized Switch List
) Download Template
D MESH SN
Replaced Device SN New Device SN New Device MAC
2 ALARM SN Alias

@ REPORT

Network

1
2
- """‘::‘Dz‘a 123XXASA12312 | [ Entersn ‘ [ Prease enter the MAC ‘ \ ! !
Click Replace. ! | l | [P mermems l 4 ‘ Fill in the template. Please
(ioticz | (e ‘ | | ensure that the MAC address

8 DEVICE
o o) ] s matches the SN
Ac BB
Switch
WiFi Router £28
SR CLIENT
@ Not Online Yet 1183800000210 Xs-11 o 1021/ok333 P [T r—
@Notoniine Yet 1183800000211 Xs-12 B 1021/j0k333
@ Not Online Yet 1188800000212 Xs-13 - 10211jok333
Qo st o e Click Batch Import to
o e s import the template
Replace Select Config File
| Device List

1 Selected File Name C

File Name Time Mode 4 Description Action

1234 ptails

ao = Select a configuration file to be replaced. g
1234 o Etails
_ 1234942570061_1652796062986 2022-05-17 23:01:00 Auto Empty Details

1234942570061_1652761877237 2022-05-17 13:31:07 Auto Empty Details

New Device MAC

Page 1 of 1 Next Last
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THANKS

Ruijie Networks Co., Ltd.
Address: Floor 11, East Wing, Zhongyipengao Plaza, No. 29 Fuxing Road, Haidian District, Beijing, China
Post Code: 100036

Tel: (8610) 5171-5996
Fax: (8610) 5171-5872

www.ruijienetworks.com




