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User Guide Summary

1 Summary

Ruijie Japan Cloud Service is Ruijie's easy and efficient cloud solutions for chain stores, small and medium-sized
businesses and boutique hotels. The solutions include equipment deployment, monitoring, network optimization and
operational lifecycle management; enabling customers with simple plug and play deployment and operation and
maintenance; meeting the needs for automatic cloud RF planning and user experience monitoring. At the same time, it

provides flexible wireless user access control features.
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Supported Browser

2 Supported Browser

For browser, it is recommended to use the following versions or above.

Supported Browser

Chrome

Safari

Firefox

Version

57.0.2987.133

10.1

52.0.2
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Addresses & Ports to be Permitted

3 Addresses & Ports to be Permitted

Source IP

Your

network

Your

network

Your

network

Your
network

Your

network

Your

network

Destination

devicereg.ruijienetworks.co
m

devreg.ruijienetworks.com

cWMmpsvr-

japan.ruijienetworks.com

35.194.101.74

34.84.13.46

CWMpSVI-

japan.ruijienetworks.com

devicereg.ruijienetworks.co
m

devreg.ruijienetworks.com
cdn-

japan.ruijienetworks.com

rylog-
japan.ruijienetworks.com

Src. port

Any

Any

Any

Any

Any

Any

Dst. port

80, 443

80, 443

10000-
12000

3478,
3479,

80, 443

80, 443

Protocol

TCP

TCP

TCP

uUbDP

TCP

TCP

Description

Ruijie Cloud login

server

Ruijie Cloud server

Ruijie Cloud server
establishes the
tunnel connection

with the gateway

Ruijie Cloud server
delivers the CLI
commands to the
device

Ruijie Cloud
authentication

server

Device log upload

Device
using this

rule

Ap/AC/Switc
h/Gateway

Ap/AC/Switc
h/Gateway

Gateway

Ap/AC/Switc
h/Gateway

STA

AP,AC,
Switch,

Gateway
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Register and Login

4 Register and Login

4.1 Register

1.  Visit https://cloud-japan.ruijienetworks.com.

Ruijie Japan Cloud System

More »

2. Click Sign up to open the Register page.

Register

D

Send Code

I agree to the User License Agreement and Privacy Policy

Already have an account?

Managed @ Cloud center

Sion up

Tral Account  Forgot password?


https://cloud-japan.ruijienetworks.com/

User Guide Register and Login

3. Enter your Email address, click Send Code, and enter the verification code contained in the Email into the

Verification Code box.

Register

=

Send Code

a
a

I agree to the User License Agreement and Privacy Policy.

Already have an account?

) One email address can be registered once only.

4.  Enter and confirm the password.

Register

=

Send Code

a
8

| agree to the User License Agreement and Privacy Policy.

Already have an account?
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& The password should be a combination of two or more items among numbers, letters and special characters in the

length of 5 to 12 characters. Space is not supported.

5.  Fill in the rest required information and click Sign up. If your information is verified and saved, the registration

succeeds.

4.2Login

1. Visit https://cloud-japan.ruijienetworks.com.

Ruijie Japan Cloud System N -
i i JaCs ¢ 5

Managed @ Cloud center

More »

Login

TrisiAccount  Forgot pssswors?

©2014-2023 Ruijie Networks Co_Lid | Privacy Policy | Contact Us

2. Enter your username and password, and click Login. After the information is verified, you can access the system.

4.3 Trial Account

1. Click Trial Account to experience Ruijie JaCS under the guide without registering accounts.

Ruijie Japan Cloud System .
g 4 JaCs ¢

©2014-2023 Ruijie Networks Co.Lid | Privacy Policy | Contact Us
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4.4 Forgot Password

1. Visit https://cloud-japan.ruijienetworks.com.

Ruijie Japan Cloud System .
e 4 JaCS ¢ 5

Managed @ Cloud center

More »

©2014-2023 Ruijie Networks Co_Lid | Privacy Policy | Contact Us

2.  Click Forgot password? to open the Forgot password page.

JaCS L)
Forgot password?

3. Enter the Email address for retrieving the password. Click Send Code, and enter the verification code contained in

the Email into the Verification Code box.


https://cloud-japan.ruijienetworks.com/

User Guide Register and Login

Jacs
Forgot password?

&) The Email address is generally the same as the account.

4.  Enter and confirm the new password.

JaCs €5
Forgot password?

&) The password should be a combination of two or more items among numbers, letters and special characters in the

length of 5 to 12 characters. Space is not supported.

5. Click Save. If your information is verified and saved, you can use the new password to log into the system.



User Guide

Monitoring

5 Monitoring

This part enables you to monitor the following items:
® DASHBOARD
® TOPOLOGY
MESH
ALARM
REPORT
DEVICE

CLIENT

5.1 Dashboard

After logging in, the Dashboard appears, or you can click Dashboard in the menu to open the page.

Ruiie (&>

CONFIGURATION  MAINTENANCE OTHER

@ DASHBOARD

A TOPOLOGY | Overview

MESH =
3l 1 &2
B ALARM A
@ REPORT
— a 0 &
Voucher x i L

B Device =
aAc B
Switch
Ghn | Alarms
Gateway

WiFi Reuter B0

L

R CUENT

5.1.1 Overview

| Registered Device Distribution
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Overview displays the statistics of APs, switches, gateways and clients and WiFi Router. The upper number indicates the

number of online devices, and the lower number indicates the total number of devices.

MAINTENANCE OTHER

Ruijie C)

MONITORING  CONFIGURATION

Q' DASHBOARD

A TOPOLOGY

 MESH

@
—_
im)

& ALARM
& REPORT

Network

Voucher

B DEViCE

‘o ‘o

£ o

a»
AC B

VR R

Switch
Ghn | Atarms
Gateway

WiFi Router &0

L

R CUENT
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5.1.2 Alarms

Alarms displays the number of uncleared alarms, new alarms today and total alarms generated this week.

Ruijie (_‘.

5.1.3 Registered Device Distribution

. -
S A

| Registered Device Distribution Search the location you need.

Argens Map data ©2021  Terms of Use

The map displays the device distribution by default. Devices are displayed in network, and the number on icon indicates

the device number. Point to the icon, and the device and alarm number are displayed.

10
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Monitoring
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ALlARiAR

Click to bind networks. In the Unbound Network List, you can drag a device to the map to bind the location; on

map, you can drag a network to change its location, or click Unbind to unbind the location.

514 2.4G/5G Clients

The chart displays the statistics of clients using 2.4G and 5G.

Ruijie ¢ MONITORING ~ CONFIGURATION  MAINTENANCE

“ ALL ~ | Search Network Q

@ DASHBOARD

& TOPOLOGY | 246 /5G Clients

& MESH
# ALARM

REPORT

W 246 5G
56 36 44

Network

Voucher

i

DEVICE

AP

AC
Switch Network Metrics
G.hn
Gateway | WiFi Client Summary
WiFi Router =8

A CLENT Clients

R om

‘:QQuickDeplnymem:‘  n @ ® ©

T

Take over Network

Unbind Device

| Channel Distribution and Usage @

Midle Busy M Overloaded

Last 24 Hours  ~

Help

12-1121:3000  12-1123:50:00  12-12 02:10:00 12-1204:30:00  12-1206:50:00  12-12 09:10:00

11

12-1211:30:00

12-12 13:50:00 12-1216:110:00  12-1218:30:00  12-12 20:50:00
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Monitoring

5.1.5 Channel Distribution and Usage

The chart displays the channel statistics.

MONITORING CONFIGURATION MAINTENANCE

ck Deployment

L
R ALL ~ | Search Network Q

@ DASHBOARD
s TOPOLOGY | 2.4G 7 5G Clients
D MESH

B ALARM

REPORT

W 246
Network G

Voucher

oo

DEVICE

AP

AC

Switch Network Metrics

Ghn -
Gateway | WiFi Client Summary
WiFi Router 28

AR CLENT Cliznis

o

Manage Network ] l Take over Network l Unbind Device

| Channel Distribution and Usage @

1 6 7
5G | I
36 44 124

Midle Busy [ Overloaded

Last 24 Hours  ~

Help

12-1121:30:00  12-1123:50:00  12-12 02:10:00 12-12 04:30:00

MONITORING CONFIGURATION MAINTENANCE

12-1206:550:00  12-120%:10:00  12-12711:30:00  12-1213:50:00 12-1216:10:00  12-1218:30:00  12-12 20:50:00

ck Deployment

ALL v | Search Network

@ DASHBOARD

s TOPOLOGY | 2.4G 7 5G Clients

) MESH
# ALARM

REPCRT
W 246
Network G

Voucher
8 DEVICE
AP
AC
Switch Network Metrics
Ghn -
Gateway | WiFi Client Summary
WiFi Router 28

AR CLENT Cliznis

Ty
e

Manage Network ] l Take over Network l Unbind Device

Device (1)
Mide
Busy
M Overloaded 1

sage @

24G | —
1 6 7

Midle Busy [ Overloaded

Last 24 Hours  ~

Help

12-11 21:30:00 12-11 23:50:00 12-12 02:10:00 12-12 04:30:00

12-12 06:50:00 12-12 09:10:00 12-1211:30:00 12-12 13:50:00 12-12 16:10:00 12-12 18:30:00 12-12 20:50:00

Point to a channel, and more details appear. The channel usage is graded as:

Idle: 0% to 59%
Busy: 60% to 79%

Overload: 80% to 100%

12
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5.1.6 Client Summary

Ru:ﬁéé) MONITORING ~ CONFIGURATION ~ MAINTENANCE ( et |

Take over Network l Unbind Device

= 7 ALL v ! .
Search Network Q Manage Network

@ DASHBOARD

&2 TOPOLOGY Network Metrics Last 24 Hours

@ MESH

B ALARM | WiFi Client Summary

REPCRT
Clients

Network

Voucher

R om

oo

DEvICE 1211213000 12-1123:5000  12-120270:00  12-120430:00  12-1206:50:00  12-1209:1000  12-1211:30:00  12-1213:50:00  12-1216:10:00  12-12718:30:00  12-12 20:50:00
Ap

AC
Switch

G.hn
| Top 10 Networks by Traffic | Top 10 WiFi Clients by Traffic
Gateway

WiFi Router 28 Ranking Network Traffic Clients
W 2243.6824.87b7 Ejl

3 CLENT ' i sosou [ ' =

508.36M

Total

The chart displays the trend of recent clients.

5.1.7 Top 10 Networks by Traffic

The table displays the top 10 networks ranked by traffic.

Ru;ﬁéé) MONITORING ~ CONFIGURATION ~ MAINTENANCE ( |

Take over Network l Unbind Device

R 7 ALL
~ | Search Network Q Manage Network

@ DASHBOARD

s TOPOLOGY
| Top 10 Networks by Traffic | Top 10 WiFi Clients by Traffic

) MESH
Ranking Network Traffic Clients

w subnetuora sonzov :

B ALARM B 2243.6824.87b7

REPCRT
Network 508.36M

Voucher Total

i

DEVICE

AP

AC
Switch | Top 10 APs by Traffic | Top 10 SSIDs by Traffic

G.hn
Ranking AP Tratfic Clients

w 2P 000331 sossont - w

Gateway M SSID-SSID-1033

WiFI Router 8

JRCLIENT 508.26M Help

Total

5.1.8 Top 10 Clients by Traffic

The chart displays the top 10 clients ranked by traffic.

13
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MONITORING CONFIGURATION MAINTENANCE @ Quick Deployment

v =
& ALL ~ | Search Network Q [ Manage Network ] [ Take over Network [ Unbind Device

@ DASHBOARD

& TOPOLOGY
| Top 10 Networks by Traffic | Top 10 WiFi Clients by Traffic

7 MESH

4 Ranking Network Traffic Clients
& ALARM W 2243.68¢4.87b7

w bresaor e | :

REPCRT
Network 508.26M

Voucher Total

oo

DEVICE

AP
AC
Switch | Top 10 APs by Traffic | Top 10 SSIDs by Traffic

G.hn
Ranking AP Tratfic Clients

Gateway W SSID-SSID-1033

WiFi Router 28

A CLIENT 508.36M Help

Total

5.1.9 Top 10 APs by Traffic

The table displays the top 10 APs based on traffic.

MONITORING CONFIGURATION MAINTENANCE @ Quick Deployment

~ MT
28 ALL v | Search Network Q l Manage Network ] l Take over Network l Unbind Device

@ DASHBOARD

s TOPOLOGY

| Top 10 Networks by Traffic | Top 10 WiFi Clients by Traffic
D MESH
Ranking Network Traffic Clients

w subnetuora sonzov :

B ALARM B 2243.6824.87b7

REPCRT
Network 508.36M
Voucher Total
& DEVICE
AP
AC
Switch | Top 10 APs by Traffic | Top 10 SSIDs by Traffic

G.hn
Ranking AP Tratfic Clients

w 2P 000331 sossont - w

Gateway M SSID-SSID-1033

WiFI Router 8

A CLENT 508.36M Help

Total

5.1.10 Top 10 SSIDs by Traffic

The chart displays the top 10 SSIDs based on traffic.

14
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MONITORING CONFIGURATION MAINTENANCE Deployment

v mj
B ALL v | Search Network Q l Manage Network l [ Take over Network [ Unbind Device

@ DASHBOARD

& TOPOLOGY
| Top 10 Networks by Traffic | Top 10 WiFi Clients by Traffic

) MESH

Ranking Network Traffic Clients

& ALARM W 2a43.68¢4.87b7

REPORT
Network 508.36M
Voucher Total

DEVICE

il

AP
AC ED
Switch | Top 10 APs by Traffic | Top 10 SSIDs by Traffic

G.hn
Ranking AP Traffic Clients

w 221003zt sonzo w

Gateway W SSID-SSID-1033

WiFi Router 580

A CLIENT 508.36M Hel
Total

15



User Guide Monitoring

5.2 Topology

Topology page displays the topology of the downlink devices of an online switch in the current network. It supports to

diagnose the running status of all online networks in a network, and generate diagnosis report.

5.2.1 Topology

Topology Report Advanced

Current Device = 1234942570046(EG5210-JP_test1) A
AP
AP180-6848
[ ]
AP
=
AE— G1QD4PW035282
- P
EG5210-)P_test] SW1930-0089 )
Unknown
(na)
. 300d.9e43.10fc
AP
(Gioys) WAN e
GMN12345678901

Current Switch: You can select a switch or EG5210-JP or RG-HS2310-16GH2GT1XS in the current network group to
display the topology of its downlink devices.

® Search: You can use a device SN or device name to search the device in the topology and check its information.

® Different colors indicate different connection status. Green indicates the device works normally. Red indicates the
device goes offline or is disassociate from the switch. Orange indicates the device is not connected to the Cloud or it

belongs to another account.

® Refresh: You can select a switch, and click Refresh to update the downlink topology of the switch. The fresh interval
should be more than 10 minutes, otherwise a prompt message about frequent operations will appear. A topology

update will be triggered when a switch is initially selected.

® Port Information Displaying: RG-HS2310-16GH2GT1XS is connected to the RG-HA3515-DG through the G.hn
port using a telephone line. The G.hn ports are displayed as Ghnx/x on the page. When you click a G.hn port number,
detailed information about the port is displayed. The rate displayed in the Speed item is the actual uplink and downlink

rate, and the rate of other devices are displayed as 100M/1000M.

16
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5.2.2 Physical Link Detection

In a topology, when you hover the mouse over a switch, the detail information of the switch will be displayed in a pop-up
window. In this pop-up window, you can click the detect button to detect the status of a link. When the link is under
detection, please do not perform any operation. Three results may occur as shown follows, including normal link, link failure

and no link. Detection function isn’t provided for EG5210-JP.

Topology Report Advanced

Current Switch | 1234942570039(sw-1930) - EME N e | Do

an

G10D4PWD35282

[
Up
1000M

Unknemn

cDbB.ef1e 05ac

MONITORING CONFIGURATION MAINTENANCE

| Operation Log 0 0 o-o
JE=T =
Tume Operator Type 4 Descnpbon Result " Result Description Action

2022.08.30 182452 commonapartment Logn Log in successtuly Success oK o
2022-08-30 18:23.07 commenapatment Logn Log i successiuly Success oK o
Replace Log 20220830 175011 commenapartment Logn Log i successfuly Success oK o
£ UPGRADE 2022-08-30 17:25.44 ‘commonApartment Login Log i suceesstully Sucoess oK o
- 20220830 11:21:48 commenspanment Logn Log in successtuty Success ok i
20220830 11450 commenspanment Logn Logn successay Success ok il
2022:08-30 10:56.08 commonApanment Logn Login successiuly Success ok o
20220829 153307 conmenapartment Logn Log i successtuly Success ok o
2022-08-29 10:40 38 ‘commonApartment Netwark #Add network [notel-1), ime zone(Asia/Tokye), uplink group{ALLL SSIDfhotel-1] Success The nebwork is added o
2022-08-29 10:40°36 ‘commonApariment Roaming Disable the L3 Roamng of Group [hatet-1] Success. oK o

[ Last 1. )Tolak 48

17
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5.2.3 Report

Ruijie &> MONITORING ~ CONFIGURATION  MAINTENANCE P55 @ © 0

721 Y

AAAV1 SA-SUBNET ~ [ Search Network Q Manage Network H Er— l Unbind Device
© DASHBOARD
Last 24 H: ~
PR Topology ~ Report  Advanced ast 24 Hours
o MESH | Network Top 10 Device Issues
B ALARM
Ranking SN Nurmber of occurrences Last Seen on
REPORT
1 1234942573329 1 2023-12-14 11:07:09
Network
Voucher 2 1234942570046 1 2023-12-14 11:07:08 =
3 DEVICE 2 Help
AP
Ac B
Switch
Ghn
Gateway
Wifi Router =3 | Device Top 10 issue | 1234942570046(G5210-JP) -
2 CLENT
DHCP @ Ranking Issue Type Number of occurrences Last Seen on
1 DHCP 1 2023-12-14 11:07:08

® Network Top 10 Device Issues
This chart displays the top 10 faulty devices and the last time when the fault occurs in a network.
® Device Top 10 issue

This chart displays the top 10 failure types occurring among devices and the last time when the fault occurs.

You can hover the mouse over a failure to check the details.

5.2.4 Advanced

Ruiie & MONITORING ~ CONFIGURATION  MAINTENANCE 5 0 ® 0

A | 2357695565..
R AAA-V54-SUBNET | Search Network Q|

Take over Network

Manage Network ]

Unbind Device

@it DASHBOARD

& TOPOLOGY Topology ~ Report  Advanced

%) MESH | Topology Refresh Schedule
B ALARM

Enabl Ints I Ti Effect iod | 00:00 v |-| 2359 v
S nable @ nterval Time ective peri ][

Network

Voucher | Network Diagnosis

B DEVICE Help

- e

ac 23
Switch
Ghn
Gateway

Wifi Router E8

A CLIENT

5.2.4.1 Topology Refresh Schedule

In this page, you can set the time to refresh the topology. The min interval is 2 hours. You also can set a period to refresh
the topology. At the start time, the topology will be refreshed once only. If the interval between the start time and the end
time is less than 2 hours, the topology will be refreshed only at the start time. If you disable this function, all the settings

become invalid.

18
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| Topology Refresh Schedule

Enable Interval Time | 2 Effective period | 02:00 v|-| o259

5.2.4.2 Network Diagnosis

| Network Diagnosis

Last Record: Pass View More

When you click Diagnose again, the following figures will be displayed.

Diagnosing...5%

Layer 2 and 3 Connectivity
Address pool and VLAN Test __checked.
Link Status

Traffic Monitoring.... 2/2 devices checked , 2 devices at risk

Negotiation Speed and Duplex Mode Test.... 2/2 devices checked

Pass Close

@ Layer 2 and 3 Connectivity

@ Link Stats

If a risk is detected, the following page will appear.

risks to be fixed
You can fix it according to suggestion.Diagnose again

z Layer 2 and 3 Connectivity A
Address pool and VLAN Test.
VLAN & DHCP address pool risk is detected.

5 devices to be fixed

View More

1) Link Status ~
1 devicesTraffic Monitoring.at Risk 1 devices to be fixed
View More

© Negotiation Speed and Duplex Mode Test.

You can click View More to check the details of the risk.

[ Back | Traffic Monitoring

| Devices to be Fixed(1) ~

SN:1234942570061 atRisk  Suggestion v

19
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User Guide Monitoring

Click Suggestion, a suggestion will be offered to help you fix the issue.

Traffic Monitoring

| Devices to be Fixed(1) ~
SN:1234842570061 atRisk  Suggestion ~

Details:Port [Gi0/11,Gi0/1,Gi0/7] the ridp loop detection function is not turned on.

Suggestion:It is recommended that port [Gi0/11,Gi0/1,Gi0/7] enable the ridp loop detection function

5.3Mesh

Mesh consists of three parts: Mesh Network, Basic Info and Mesh Topology.

5.3.1 Mesh Network

Select the specified Mesh network in the Mesh Network box, and click “ to export the network report.

= r p et g
apart3 ~ | Search Network Q ‘ | Manage Nefwork H Take over Network

‘. Unbind Device ‘

MESH [ #aatig . ‘
Network

| Basic Info

MESH Network #aqilq Master G1QP9BQ000120 Repeater Number 1 Master Status  Online

Sync Repeaterto Cloud @ @ Update Time 2022-03-01 16:23:47

The MESH Network has changed. Please click for details. %
| Mesh Topology 3 onine [l Ofine [l Wired — Wireless - 9

100%

5.3.2 Basic Information

The basic information of Mesh network includes network name, SN of master device, quantity of repeaters, status of

master device, and update time. You can enable/disable the function of automatically syncing repeaters to Ruijie JaCS.

To edit the network name, click
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. pocta
apar3 v Search Network Q Manage Network | ‘ Take over Network ‘ Unbind Device
MESH ‘ #agi1q S
Network
| Basic Info
MESH Network aaqﬁq Master G1QP9BQ0O00120 Repeater Number 1 Master Status  Online
Sync Repeater to Cloud @i ' @ Update Time 2022-02-01 16:23:47

The MESH Network has changed. Please click for details. X
| Mesh Topology <> oniine [l Offine [l Wired — Wireless == 4

100%

5.3.3 Mesh Topology

The Mesh Topology displays the current Mesh topology, including the information of devices and clients. If the topology
changes, a prompt will be displayed and you can click the prompt to open the Mesh Log page.

. posa gy
apartd v | Search Network Q | | Manage Netvor | | Take over Netwark | | Unbing Deviee
sync Repeater o Cloud @ @ Update Time  2022-03-01 16:53:47
The MESH Nelwork has changed. Please click /¢ /¢ for details. %
| Mesh Topology < Oniine [l Offine [l Wired — Wireless = 9
+
80%
G

2,
1y,
1,
Iu,l”
goezn W,
‘y,
{7/

0101001218258

If a device in the Mesh network does not belong to the current network or its sub-networks, the topology will be displayed
as below:
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—
= | (13
apar3 v Search Network Manage Network ‘ | Take over Network ‘ Conflict MESH | Unbind Device

jol

The MESH Network has changed. Please click for defails. %
| Mesh Topology & cniine [l Ofine [l Wired — Wireless = 9

m
70%
Ll
Conflict M
Click to check the conflict Mesh network.
posiapm {12 -
ALL v apart3 v | Search Network Q Manage Network H Take over Network H Confict MESH H Unbind Device
Alarms Conflict MESH

| Conflict MESH List

The devices of the MESH network are not in the same network. Please move the devices to the same network for management.

o X
Network MESH Network Master SN Master MAC
apart3 #agilq G1QPIBEQ000120 £cb8.706e Obab
First Previous Page | 1 of 1 Ne: Last (10~ ]Totar1

Only after the devices are added to the same network, the conflict prompt will disappear.

® Click a device, and the device details will be displayed.
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Device Detalls

| Device Info

Role Master

Alias -

| Client List

P MAC 88D RSSI

T
n
@

Page 0

SN G1QP9BQ000120

MAC ecb9.706e.0bab IP Address 192.168.188.151

Model RG-MAZ2610-PE

® Click a client, and the client details will be displayed.

Client Details

| Client Info

Alias = mi #
Online Time ©  2022-01-05 16:08:33
IP: 192.168.110.102
Manufacturer :  Xiaomi

SSID: 2610aprt1

| Experience @

® Click . to open the Mesh Log.

484

Band Online Time Action

No Data

of 0 Next last |10« |Total 0

Status: Online MAC - 80ad.16ea.1dc3
Offline Time Uptlme : 3h49m 4s
Terminal : Phone 0S: Android
AP SN G1QPIBQ000120 AP Alias
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C ( Poots - \
apar3 v ‘ Search Network Q Manage Network H Take over Network ‘ Unbind Device
Network

| Basic Info
MESH Network #aq11q Master G1QPIBQ000120 Repeater Number 1 Master Stats  Online
Sync Repeaterto Cloud @ @ Update Time  2022-03-01 17:18:47

The MESH Neiwork has changed. Please click Tor details. x

| Mesh Topology & onine ll omine [l Wired — wireless ==+
+
100%
L
| MESH Log
MAC, MESH Ni o ‘ Ended at
Operation Type 4 MAC MESH Network Create Time Content
Device online c470.ab53.c922 #aqiig 2022-03-01 14.08.47 The device [SN:301101001218256 | Model:RG-MA2810 | Building ID:apart3 | Room No:212] goes online in the mesh network
Device online echd.706e Obab #aqiiq 2022-03-01 14:08:47 The device [SN:G1QP3BQ000120 | Model:RG-MA2610-PE | Building ID:apart3 | Room No:12] goes online in the mesh network
Device online ©470.ab53.¢922 #aqiig 2022-03-01 10:48:38 The device [SN:301101001218256 | Model:RG-MA2810 | Building ID:apart3 | Room No:212] goes onling in the mesh natwork
Device online ech.706e.0bab #aqllg 2022-03-01 10:48:38 The device [SN:G1QPIBQO00120 | Model:RG-MA2610-PE | Building ID:apart3 | Room No:12] goes online in the mesh network
Device enline ©470.ab53.¢822 #aqilg 2022-03-01 09:58:39 The device [SN:301101001218256 | Model:RG-MA2810 | Building ID:apart3 | Room No:212] goes online in the mesh network
Device online echd.706e Obab #aqiiq 2022-03-01 09:58:39 The device [SN:G1QP3BQ000120 | Model:RG-MA2610-PE | Building ID:apart3 | Room No:12] goes online in the mesh network
Device online ©470.ab53.¢922 #aqiig 2022-03-01 09:43:40 The device [SN:301101001218256 | Model:RG-MA2810 | Building ID:apart3 | Room No:212] goes onling in the mesh natwork
Device online ech.706e.0bab #aqllg 2022-03-01 09:42:40 The device [SN:G1QPIBQO00120 | Model:RG-MA2610-PE | Building ID:apart3 | Room No:12] goes online in the mesh network

Network is disconnecled  ¢470.ab53.c822 #aqilg 2022-03-01 09:38:39 The device [SN:301101001218256 | Model:RG-MA2810 | Building I1D:apart3 | Room No:212] is disconnected in the mesh network

Network is disconnected  ecb8.706e. 0bab #agiig 2022-03-0109:38:33  The device [SN:G1QPIBQ0O00120 | Model'RG-MA2610-PE | Building ID-apart3 | Room No:12] is disconnected in the mesh network

Page [ 1 |of15 Next Last [ 0. JTotal 148

5.4 Alarm

5.4.1 Alarm List

Alarm List displays the cleared alarms. Alarm List supports the search based on AP serial number, alarm type, alarm

level, alarm generation time and alarm updated time.

You can configure thresholds in Alarm Settings.
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Ruijie &

MONITORING

CONFIGURATION

MAINTENANCE

u 0 ® o

‘ @ Quick Deployment

FR | 2357695565.. - -
ALL v | Search Network Q [ Manage Network ] Take over Network | | Unbind Device
i} DASHBOARD
£ TOPOLOGY | Alarm List @ C e »-H
@ MESH
Ignore Alarm | 0 Selected SN (Q Advanced Search v
A ALARM
Network SN Type, Level, Cleared | Content Generatedat  Cleared on Uy
REPORT V15.4-GHN All devices are offline Major No 2023-12-12 21:01:07 2023
Network V1.5.4-GHN 1234842570020  Device goes offline Major No 2023-12-12 21:01:07 2023-
Voucher AAA-V154-SUBNET 1234942570046  Device goes offline Major No 2023-12-12 20:24:07 2023-
= DEVICE RF-APART-DEVICE All devices are offline Major No 2023-12-12 19:07:18 2023-
High device channel usage rate
AP AAA-V154-SUBNET  GIRPILMO0D361  High channel usage on AP Major No RADIO 1(2.4G), CHANNEL 1,average channel utilization rate (one hour} 96%  2023-12-12 12:00:01 2023-
RADIO 2(5G), CHANNEL 36 average channel utilization rate (one hour) 65%
m
AC High device channel usage rate
N AAA-V1.54-SUBNET ~ 2PILMODD331  High channel usage on AP Major No RADIO 2(56G),CHANNEL 44,average channel utilization rate (one hour) 63%  2023-12-12 12:00:01 2023-
Switch RADIO 1(2.4G),CHANNEL 6 average channel utilization rate (one hour) 95%
G.hn V15.4_handover All devices are offline Major No 2023-12-11 17:28:27 2023-
Gateway V15.4-5W 1234942573329 Device goes offline Major No 2023-12-11 11:53:07 2023-
WiF] Router 20 V15.4-SW G1QD7PWO15856  Device goes offline Major No 2023-12-11 11:28:07 2023
High device channel usage rate =
S CLIENT V1.5.4-5SW G1QD7PW015856  High channel usage on AP Major No RADIO 1(2.4G),CHANNEL 2 average channel utilization rate (one hour) 88%  2023-12-10 12:00:01 202 H
RADIO 2(5G),CHANNEL 116 average channel utilization rate (one hour) 1% (i

Last

The following describes the conditions for generating alarms.

Type
Device goes offline

Device goes online and

offline continually

All devices are offline

High channel usage on AP

System
usage(CPU/memory

usage) above threshold

Switch loopback detected
(RLDP)
Abnormal network access

on gateway

High packet loss speed on

gateway

Condition

An AP goes offline.

The online/offline change times of an
AP exceeds the default threshold within
two hours.

All APs in a network go offline.

The RF channel utilization exceeds

80%.

The CPU or memory usage of
AP/switch/gateway exceeds the
threshold.

A loop occurs on the switch.

The gateway port fails to ping the

specified domain or IP for several times.

The packet loss rate of gateway

exceeds the threshold.

25
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Description
The AP is disconnected from the Cloud
Service, or the AP is powered off.

The connection between the AP and the
system is unstable or the AP has a firmware

or hardware fault.

RF channel utilization is high and interference
is strong. It is recommended to change the
channel.

For AP, the default threshold for CUP usage
is 85% and for memory usage is 85%.

For switch, the default threshold for CUP
usage is 50% and for memory usage is 65%.
For gateway, the default threshold for CUP
usage is 50% and for memory usage is 65%.

Custom values are not supported.

When the Ping test failed for the specified
times, the alarm is sent. The times and
domain/IP address can be configured
manually.

When the packet loss rate exceeds the
specified percentage of threshold for several

times in 5 minutes, the alarm is sent. The
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times and threshold can be configured
manually.
Uplink speed above = The uplink rate exceeds the specified = When the uplink rate exceeds the specified
threshold on gateway percentage of threshold for several percentage of threshold for several times, the
times. alarm is sent. The threshold, times and
percentage can be configured manually.
Downlink speed above @ The downlink rate exceeds the | When the downlink rate exceeds the specified
threshold on gateway specified percentage of threshold for = percentage of threshold for several times, the
several times. alarm is sent. The threshold, times and
percentage can be configured manually.
Imported MAC, SSID | Device import When the imported MAC and the actual MAC
and/or password check are inconsistent, or the SSID/password

changes, the alarm is sent.

5.4.2 Ignore Alarm

Select the alarm you want to ignore in Alarm List, and click the Ignore Alarm button. A popup window will be displayed.

After click OK, the alarm will be ignored.

Ruq’feia-ﬁ MONITORING  CONFIGURATION  MAINTENANCE ‘.oQuickDeplnymem.‘ & O e ® e

FR | 2357695565...

ALL v | Search Network Q [ Manage Network ] Take over Network || Unbind Device
Iy DASHBOARD
£ TOPOLOGY | Alarm List @ C e =
& MESH
Ignore Alarm RSl ] SN Q Advanced Search
& ALARM
Network SN Type, Level, Cleared | Content Generated at  Cleared on Uy
REPORT . ; .
V15.4-GHN All devices are offline Major No 2023-12-12 21:01:07 - 2023-
Network V1.5.4-GHN 1234942570020  Device goes offline Major No 2023-12-12 21:01:07 = 2023-
Voucher AAA-V154-SUBNET 1234942570046  Device goes offline Major No 2023-12-12 20:24:07 - 2023-
= DEVICE RF-APART-DEVICE All devices are offline Major No 2023-12-12 19:07:18 - 2023

High device channel usage rate
AP AAA-V1.5.4-SUBNET ~ GIRP1LMOC0361  High channel usage on AP Major No RADIO 1(2.4G),CHANNEL 1,average channel utilization rate (one hour) 96%  2023-12-12 12:00:01 - 2023-
RADIO 2(5G),CHANNEL 36 averege channel utilization rate (one hour) 65%

AC 3 e e die e
B AAA-V154-SUBNET  2F1LMO000331 High channel usage on AP Major No RADIO 2(5G),CHANNEL 44,average channel utilization rate (one hour) 63%  2023-12-12 12:00:01 - 2023-
Switch RADIO 1(2.4G),CHANNEL 6 average channel utilization rate (one hour) 95%
G.hn V15.4_handover All devices are offline Major No 2023-12-11 17:28:27 - 2023-
Gateway V15.4-SW 1234942573329 Device goes offline Major No 2023-12-11 11:53:07 = 2023-
WiFi Router V154-5W G1QD7PWOT5856  Device goes offline Major No 2023-12-11 11:28:07 - 2023-
High device channel usage rate =
8 CLIENT V15.4-SW G1OD7PWO15856  High channel usage on AP Major No RADIO 1(2.4G),CHANNEL 2,average channel utilization rate (one hour) 88%  2023-12-10 12:00:01 - 02 B
RADIO 2(5G) CHANNEL 116 sverage channel utilization rate (one hour) 1% =)
Page [ 1 |of2 Next Lost (0. JTotal18

5.5 Report

55.1 Network

T . . . - . Real-tim .
Network is divided into 3 parts: Summary, Device and Client. Except the statistical charts with that display

real-time data and Client > Experience chart that only displays data in the last 7 days, all other charts support searching
data in the last 30 days with the same query conditions. All charts automatically refresh every minute. Reports can be

exported into CSV or PDF files, or sent by Email.

® Exportto CSV
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.
Point to = , and click Export to CSV.

MAINTENANCE

FR | 2357695565.. _
default v | Search Network Manage Network H Take over Network l Unbind Device

£} DASHBOARD
& TOPOLOGY Summary Device Client Last 24 Hours v =
| wiFi Traffic Summary Export to PDF
A ALARM
REPCRT O~ Uplink Downlink
Traffic (MB)
Network 1
08
Voucher 08
& DEvICE 04
02
AP 0
12-12 16:00:00 12-12 18:00:00 12-12 20:00:00 12-12 22:00:00 12-13 00:00:00 12-13 02:00:00 12-13 04:00:00 12-13 06:00:00 12-13 08:00:00 12-13 10:00:00
Ac =1
i
Switch
G.hn

Gatewa
Y | channel Distribution and Usage @

WiFI Router 8

SR CLIENT Help

® Export to PDF

il
Point to , and click Export to PDF.

NFIGURATION MAINTENANCE © Quick Deployment

Take over Network I Unbind Device

Last 24 Hours v

2357695565...
A default | Search Network Manage Network l

Y DASHBOARD

& TOPOLOGY Summary Device Client

Export to CSV

D MESH
| wiFi Traffic Summary

E ALARM
REPORT - Uplink Downlink
Traffic (MB)
Network 1
Vouch o8
'oucher 0.6
= DEVICE o4
0.2
AP 0
12-12 16:00:00 12-12 18:00:00 12-12 20:00:00 12-12 22:00:00 12-13 00:00:00 12-13 02:00:00 12-13 04:00:00 12-13 06:00:00 12-13 08:00:00 12-13 10:00:00
AC 1@
;
Switch
G.hn

Gateway o
| Channel Distribution and Usage @

WiFi Router =8

M CLIENT Help
® Mail

. = . ) . .
Click , and select Send Email. Choose a file type for the report, then enter Email addresses. After click OK, the
report will be sent immediately.

Ru:ﬁéé) MONITORING _CONFIGURATION __ MAINTENANCE \aa“i‘weplnymm| o 0 © 0
S| Email setting r——

Send Email  Delivery Plan

Send As & csv (O PDF
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&=
Click , and select Delivery Plan. Click Enable to send the report on the specified time.

Report includes the data of Summary, Device and Client, and supports CSV and PDF file formats.
Reports can be sent every month, week or day.

RUJTIG-‘*ES MONITORING _CORIER-LIDATION _ RAAINTERANICE [ o uickDeployment | I 3 @ © ©
S  Email Setting

Send Email  Delivery Plan

JCsV  (Report Contents: Summary Device Client )

OpDF

[ J*

Send At [ Every Month V][ Select Day(Default:1; V][ Select Time(Default:23:00~23:5¢ V]

The mail is sent on the last day of a month if the set value exceeds the number of
days it has. For example, the report is set to be sent on the 30th every month, then

it is sent on the last day in Feb..

& Up to three Email addresses are supported.

® Summary > WiFi Traffic Summary

Ruijie ¢ MONITORING ~ CONFIGURATION ~ MAINTENANCE ‘VOchkl:xeulny nt ‘ ®5 e ® e

2357695565 V'
R, AMAVLSASUBNET v [ Search Network Q [ Manage Network ] [ P [ Unbind Device

1 DASHBOARD

2 TOPOLOGY Summary Device Client Last 24 Hours VB =
© MESH § i
| WiFi Traffic Summary
L ALARM
& REPORT Uplink Downlink
Traffic (MB)
Network 100
80 1
Voucher . Y | .
40 & v - A = A
2 DEVICE zn N ] N N A
14 L N A _ y \ )
AP 12-1311:4000  12-137134000  12-131540:00  12-131740:00  12-1310:4000 1213214000  12-1323:40:00  12-1401:40:00 1214034000  12-14054000  12-1407:4000  12-14 09:40:00
Ac EB
Switch
Ghn
Gateway | Channel Distribution and Usage @
WiFi Router =8
AR CLIENT 24G
11
5G Help
a4

The uplink/downlink traffic summaries of the selected network during the specific period.
Uplink: Traffic directed from internal network to external network.
Downlink: Traffic directed from external network to internal network.

® Summary > Channel Distribution and Usage
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MONITORING

CONFIGURATION ~ MAINTENANCE

k[)eplnyment ®n e ® o

FA | 2357695565..
AAAV154-SUBNET | Search Network

i DASHBOARD

TOPOLOGY

% MESH

Take over Network [ Unbind Device

[ Manage Network l

| Channel Distribution and Usage @

B ALARM

REPORT
Network

Voucher

44

[l

DEVICE

AP
Ac BB
Switch
G.hn
| SSIDs by Client
Gateway

WiFi Router 23 )
Clients

Ranking ssip

R CLIENT 1 SSID-SSID-1033 1

W idie

Traffic

22971M

The channel distribution and usage of the selected network.

Busy M Overlcaded

| SSIDs by Traffic

Traffic

Ranking ssiD Clients

1 SSID-551D-1033

T?u-jTe‘ ) MONITORING CONFIGURATION MAINTENANCE
ER,| 2357695565 v
AAAV1.54-SUBNET | Search Network
@ DASHBOARD
Channel 11
& TOPOLOGY
N Device (0)
~ MESH Wide 0
= ! faseo
H ALARM ’
M overioaded 0

REPORT —

Network !

Voucher

56

£ DEVICE o

AP

Ac EB

Switch

Ghn

| SSIDs by Client
Gateway
WiFi Router 23 X X
Ranking SsID Clients

F CLIENT 1 SSID-SSID-1033 1 I

W die

Traffic

22971

[ Manage Network H Take over Netwark [ Unbind Device

Busy M Overoaded

| SSIDs by Traffic
Clients.

Ranking ssip Traffic

2o7 1

1 SSID-5SID-1033

Point to a channel to view more details. The channel usage is graded as:

Idle: 0% to 59%
Busy: 60% to 79%
Overload: 80% to 100%

® Summary > SSIDs by Client

MONITORING

CONFIGURATION

FR | 2357695565.. v
AAA-V1.54-SUBNET ™ | Search Network

@ DASHBOARD

TOPOLOGY

B idie

2 MESH | SSIDs by Client

& ALARM

Ranking 55D Clients

® REPORT
1 SSID-SSID-1033 1
Network

Vioucher

& DEVICE

AP

Traffic

229.71M

Ac £
Switch
Ghn
Gateway | RSSI Statistics @
WiFi Router 20

Strength Clients

A CLIENT
m Strong 1
Medium 0

m Weak 0

Proportion
100%

0%

29
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Busy M Overloaded

| SSIDs by Traffic

Traffic

Ranking S8ID. Clients.

1 SSID-SSID-1033

Help
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The SSIDs ranked by client number of the selected network during the specific period.

® Summary > SSIDs by Traffic

MONITORING ~ CONFIGURATION ~ MAINTENANCE

Ruijie &>

FR | 2357695565.. v
AAA-V1.54-SUBNET | Search Network Q

) DASHBOARD
W idie

& TOPOLOGY
© MESH | SSIDs by Client

L ALARM
Clients

Ranking ssip Traffic

REPORT
1 SSID-SSID-1033 1 229.71M
Network

Voucher
= DEVICE

AP
Ac =B

Switch
G.hn

| RSS! Statistics @

Gateway

WiFi Router 8

Strength Clients Proportion

#A CLIENT

= Strong 1 100%
Medium 0 0%

m Weak 0 0%

[ Manage Network H Take over Network l Unbind Device

Busy M Overloaded

| SSIDs by Traffic

Traffie

I 7

Ranking 55D Clients

1 SSID-SSID-1033 22971M

Help

The SSIDs ranked by traffic of the selected network during the specific period.

® Summary > RSSI Statistics

MONITORING ~ CONFIGURATION ~ MAINTENANCE

[samirm] ® 0 ® © o

FR  2357695565.. W
- AAAV1.54-SUBNET | Search Network Q

) DASHBOARD
W idle

£ TOPOLOGY

© MESH | SSIDs by Client

& ALARM

Clients Traffic

Ranking ssID

& REPORT

1 SSID-5SID-1033. 1 22971M

Network
Voucher
& DEVICE

AP
Ac EB

Switch

l Manage Metwork H Take over Network l Unbind Device

Busy B Overloaded

| SSIDs by Traffic

Traffic

2o7v 1

Ranking ssip clients

1 SSID-55ID-1033.

G.hn

| RSS! Statistics @

Gateway

Wifi Router =5

Strength Clients Proportion
8 CLIENT
m Strong 1 100%
Medium (i 0%

m Weak 4] 0%

Help

The wireless signal strength of the selected network during the specific period. The signal intensity is defined below:

Weak: RSSI < -80dB
Medium: -80dB < RSSI < -70dB.
Strong: RSSI > -70dB

® Device > Device Summary
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MONITORING ~ CONFIGURATION ~ MAINTENANCE P 0 © e

FR | 2357695565..
R AAAVT5A-SUBNET v [ Search Network Q [ WManage Network ] [ B . [ Unbind Devies
0 DASHBOARD
& TOPOLOGY Summary Device Client Last 24 Hours v o8 =
2 MESH
| Device Summary | AP Activity @
B ALARM
® REPORT Device Total  Online  Offline Nt Online Vet - Inactive () Medium [ Active
Network m AP 2 1 1 [ 2
9 15
Voucher switch 1 1 o o
1
& DEVICE W Ghn 5 1 1 3 05
AP W Gateway U g o @ " 2023-12-07 2023-12-09 2023-12-11 2023-12-13
Ac D m AC 0 0 [ 0
Switch W WiFi Router 0 [} o [
G.hn
Gateway
WiFi Router 20 | Top 10 APs by Client | Top 10 APs by Traffic
A2 CLIENT
Ranking ap Alias Clients Traffic Ranking ap alias Traffic Clients
T e T s T B,
Help

The online status of devices of the selected network during the specific period.

® Device > AP Activity
Ruiie & MONITORING ~ CONFIGURATION  MAINTENANCE ®n5 e © ©

FR | 2357695565, V.
L) AAAVI5A-SUBNET v [ Soarch Network Q ([ ransge newwort | | Ta«eu\'errtmy;jcﬂl Untind Device |
@} DASHBOARD
5 TOPOLOGY Summary Device Client Last 24 Hours vl =
£ MESH
| Device Summary | AP Activity @
4 ALARM
& REPORT Device Total  oOnline offline Not Online Yet Inactive () Medium ([ Active
AP
Network AP 2 1 1 0 2
15
Voucher switch 1 1 o [
1
S DEVICE m Ghn s 1 1 s 05
AP Ghn O Gy L i @ D " 2023-12-07 2023-12-09 2023-12-11 2023-12-13
ac BB Total : 5 (55.56%) O o o N N
Switch W WiFi Router o 0 o 0
G.hn
Gateway
WiFi Router/=0 | Top 10 APs by Client | Top 10 APs by Traffic
A CLIENT
Ranking Ap Alias Clients Traffic Ranking ap Alias Traffic Clients
1 2PILMO00331 - 1 22971M 1 2P1LMO000331 - o7 [ 1

Help

The AP activity of the selected network during the specific period. The chart does not support searching data in the last 24

hours.

AP activity is evaluated based on the number of active clients accessing the AP in a day. APs not associated with any

clients are not calculated.
Inactive: <5 active clients
Medium: 5-9 active clients
Active: >10 active clients.

® Device > Top 10 APs by Client

31



User Guide

Monitoring

MONITORIN!

CONFIGURATION

MAINTENANCE

ER | 2357695565 v

@t DASHBOARD

% TOPOLOGY

MESH

B ALARM

|

REPORT
Netwark
Voucher

= DEvICE

AP

ac I

Switch

Ghn

Gateway

Wifi Router =5

A CLIENT

The top 10 APs ranked by client number of the selected network during the specific period.

AAA-V1.5.4-SUBNET ™ | Search Network

| Top 10 APs by Client

Ranking ap Alias

1 2P1LMO00331 B

Clients Traffic

229.71M

| Firmware Version

® Device > Top 10 APs by Traffic

Ruiie
FR | 2357695565 v

Ot DASHBOARD

TOPOLOGY

MESH
& ALARM
REPORT
Network
Voucher
B DEVICE
AP
ac I3
Switch
Ghn
Gatevay

WiFi Router 28

A2 CLIENT

AAA-V154-SUBNET

MONITORIN! CONFIGURATION

Search Network

| Top 10 APs by Client

Ranking ap Alias

1 2P1LM00331 -

| Firmware Version

W MA_1.3(1)B9P1 Releas...
HS2310_RGOS 11.4(1)8%0
W H52310 RGOS 11.4(1)8.
W XS1930) RGOS 11.4(1)B...
M EG_RGOS 11.9(6)813P4 ..

W Unknown Firmuare Vers...

MAINTENANCE

Clients Traffic

22971M

W MA_1.3(1)89P1 Releas..
HS2310_RGOS 11.4(1)890
W HE2210_ RGOS 1.4(1)8...
W XS1930) RGOS 11.4(1)B...
W EG_RGOS 11.9(6)B13P4 ..
W Unknown Firmuware Vers...

| Top 10 APs by Traffic

Ranking ap alias

1 2P1LMO000331

| Hardware Version

Manage Network H Take over Network l Unbind Device

Traffic

207

W RG-HA3515-DG V1
EG5210-JP 1.00

W RG-HS2310-16GH2GT1X..

W XS-51930)-18GT2SFP-P ...

W Unknown Hardware Ver...

Clients

F

Help

o e 8 o

l Manage Network H Take over Network [ Unbind Device

| Top 10 APs by Traffic

Ranking ap Alias

1 2P1LMO00331 s

Traffic

o

Clients

1

| Hardware Version

The top 10 APs ranked by traffic of the selected network during the specific period.

® Device > Firmware Version

The proportion of firmware versions of the selected network during the specific period.

MONITORIN: ONFIGURATION

MAINTENANCE

W RG-HA3515-DG V1
EG5210-JP 1.00

B RG-HS2310-16GH2GT1X..

W X5-51930}- 18GT2SFP-P ...

W Unknown Hardware Ver...

Help

FR | 2357695565 .

@ DASHBOARD

F: TOPOLOGY

21 MESH

22

ALARM

REPORT
Network
Voucher

£ DEVICE

AP

AAAV154-SUBNET | Search Network

| Firmware Version

W MA_1.3(1)B9P1 Releas...
HS2310_RGOS 11.4(1)890
W HS2310_RGOS 114(1)B...
W XS1930) RGOS 11.4(1)8.
W EG_RGOS 11.9(65)813P4 .
W Unknown Firmware Vers..

ac 23
Swiitch
G.hn
Gateway

WiFi Router =8

. CLIENT

| PoE Utilization

7\

| PoE Power Summary

Utilizaf T0% v

mOw1
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| Hardware Version

I Total Power [l Used Power

Manage Network H Take over Network [ Unbind Device

W RG-HA3515-DG V1
£G5210-JP 1.00

W RG-HS2310-16GH2GTIX...
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® Device > Hardware Version

The proportion of hardware versions of the selected network during the specific period.

MONITORIN: MAINTENANCE
£R, | 2357695565..
R, AAAVASASUBNET ~ [ search Network [ Manage Network ] [ P [ Unbind Deviee
' DASHBOARD
| Firmware Version | Hardware Version
£ TOPOLOGY
) MESH
- ALARM W MA_1.3(1)B9P1 Releas...
HS2310 RGOS 11.4(1)890 e mEE-e
® REPORT - EG5210-JP 1,00
W HS2310 RGOS 11.4(1)8...
N M RG-HS2310-16GH2GTIX..
Network W XS1330)_ RGOS 11.4(1)E...
W XS-51930)-18GT2SFP-P .
W EG_RGOS 11.9(6)813P4 ...
Voucher N W Unknown Hardware Ver...
W Unknown Firmware Vers..
2 DEVICE
AP
Ac E3
Switch | PoE Utilization | PoE Power Summary
G.hn
Gateway I Total Power [ Used Power
WiFi Router T2

400 W
A CLIENT A l

® Device > PoE Utilization

The numbers of PoE switches above and below the selected utilization percentage.

MONITORING CONFIGURATION MAINTENANCE

7 2357695565
) - AAAVI5A-SUBNET v [ Search Network Q Manage Network H T [ Unbind Device

' DASHBOARD

£ TOPOLOGY

W MA_13(1)89P1 Releas..
W RG-HA3515-DG V1

<) HE2310_ RGOS 11.4(1)890
MESH - o EG5210-JP 1.00
W HS2310 RGOS T14(18. oo BT 1
A ALARM W XS1930)_RGOS 11.4(1)E.. nre . .
- W XS-51930)-18GT2SFP-P ..
W EG_RGOS 11.9(6)813P4 oo orcare v
= nknown Hardware Ver..
REPCRT W Unknown Firmware Vers... -
Network
Voucher
= DEVICE
ap | PoE Utilization | PoE Power Summary
Ac EB
B Tots! Power [ Used Power
Switch
Ghn 400w
Gateway
WiFi Router 23 W Below: 70% Utilization 0w
Above: 70% Utiization
A8 CLIENT
200w
100 W Help
ow4
12431120 12131420 12131710 12132000 12132250 12140140 12140430 121407:20  12-1410:10

® Device > PoE Power Summary

The power summary of the entire PoE device, including the total power and used power.
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MONITORING MAINTENANCE

AAAV1.5.4-SUBNET ™ | Search Network

CONFIGURATION

Ruijie
A | 2357695565,

1} DASHBOARD

s TOPOLOGY

W MA_1.3(1)89P1 Releas..

5 0 © o

[ Manage Network ] [ Take over Network [ Unbind Device ]

W RG-HA3315-DG V1

© MESH HS2310 RGOS 11.4(1)350
L £G5210-P 1,00
W HS2310 RGOS 11.4(1)8.
4 ALARM W XS1930J_RGOS 11.4(1)8... B RG-HS2310-16GH2GTIX..
- W XS-S1830)-18GT2SFP-P ...
W £G_RGOS 11.9(6)813P4 .. o Hordne v
= nknown Hardware Ver..
REPORT W Unknown Firmuare Vers.. -
Network
Voucher
S DEVICE
a0 | PoE Utilization | PoE Power Summary
ac D -
ilization: 70% v Il Total Power [l Used Power
Switch
Ghn 00w
Gateway
WiFi Router =3 W Below: 70% Utilization wow
Above: 70% Utilization
AR CLIENT
200w
100w ( Help
ow4 r
12131130 12131420 12131710 12132000 12132250 12-140140 12-140430 12-1407:20  12-14 1010

® Client > WiFi Client Summary

Ruiie &

MONITORING ~ CONFIGURATION ~ MAINTENANCE

@ Quick Deployment

FR, | 2357695565..

AAA-V1.54-SUBNET v | Search Network

1} DASHBOARD

Summary Device Client

& TOPOLOGY

Manage Network H Take over Network [ Unbind Device

Last 24 Hours viilm =

& MESH
| WiFi Client Summary
E ALARM

REPORT
Clients
Network 10
8
Voucher

& DEVICE

6
4
2
0

12-1311:4000  12-1314:00:00  12-1316:2000  12-13 18:40:00 12-1321:00:00  12-1323:20:00  12-1401:40:00 12-14 04:00:00

AP
AC

Switch

12-14 06:20:00 12-1408:40:00  12-14 11:00:00

G.hn
Gateway . - -
| wiFi Client Activity @
WiFi Router ™8

# CLIENT Inactive

Minimal (00 Low [ Mediurn @ High @ Extreme
The client summary of the selected network during the specific period.

® Client > WiFi Client Activity

RATIO! MAINTENANCE

Haln

Quick Deployment

FR | 2357695565.. v

AAA-V1.54-SUBNET ~ | Search Network Q

@t DASHBOARD
£ TOPOLOGY

< MESH

Manage Netwark ]

Take over Network l Unbind Device

# ALARM
| WiFi Client Activity @
REPORT

Network Inactive Minimal @ Low [ Medium (@ High (@ Extreme

Users
Voucher 2

1

AP 0.5
AC

2023-12-07 2023-12-08 2023-12-09 2023-12-10 2023-12-11

Switch

Ghn

2023-12-12 2023-12-13

Gateway

WiFi Router 8
| 2.4G/ 56 Clients
S CLIENT

| Top 10 WiFi Clients by Traffic m ET

Help

The client activity of the selected network during the specific period. The chart does not support searching data in the last

24 hours.
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Client activity is evaluated based on online duration and traffic volume (from highest to lowest):
Inactive: <100KB traffic

Minimal: Any time and 100KB traffic

Low: 1h/d and 500K traffic

Medium: 2h/d time and 2M traffic

High: 4h/d time and 5MB traffic

Extreme: 8h/d time and 10MB traffic

® Client>2.4G/5G Clients

Ruiie &= MONITORING ~ CONFIGURATION  MAINTENANCE (eaikomomen | i 3 @ ® ©

ER, | 2357695565..

Unbind Device

Take over Network

AAA-V1.54-SUBNET v | Search Network Q

e

£} DASHBOARD

& TOPOLOGY | 2.4G /5G Clients | Top 10 WiFi Clients by Traffic

) MESH
Ranking MAC Alias Traffic Uptime

1 2a43.68e4.87b7 - 207V [ 1hom 47s

& ALARM

REPCRT
Network W 246
Voucher mee

& DEVICE
AP
AC

Switch

Ghn | Captive Portal

Gateway

WiFi Router =8 m Type Total Proportion
m One-click 0 0% %j]
AR CLIENT n Heln

The proportion of STAs using 2.4G/5G of the selected network during the specific period.

® Client > Top 10 WiFi Clients by Traffic

Ruijie &= MONITORING ~ CONFIGURATION  MAINTENANCE [@auidbepioyment | 1 3 @ © ©

FR | 2357605565.. v

Take over Network

AAA-V1.54-SUBNET v | Search Network Q [ Manage Network ]

Unbind Device

1 DASHBOARD

# TOPOLOGY | 2.4G /56 Clients | Top 10 WiFi Clients by Traffic

& MESH
Ranking MAC Alias Traffic Uptime

1 2a43,684.87b7 - 2071v [ 1hOm 475

£ ALARM
REPORT

Network W 246
L

Voucher

& DEVICE
AP
AC B

Switch

Ghn | captive Portal

Gateway
WiFi Router- Type Total Proportion
R CLENT ’ n \ m One-click 0 0% ﬁn
The top 10 clients ranked by traffic of the selected network during the specific period.
® Client >Captive Portal

The numbers and proportions of different portal authentication methods in the network. The statistics are refreshed every

hour. Now 3 authentication methods (One-click, Voucher and Account) are supported.
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Ruijie & MONITORING ~ CONFIGURATION ~ MAINTENANCE [oQuicknwlnwwenl} ® o e © o

2357693565... v
8 AAA-V1.54-SUBNET v | Search Network Q

) DASHBOARD N 4

s» TOPOLOGY

Take over Network l Unbind Device

[ Manage Network ]

£ MESH

A ALARM | captive Portal

REPORT
Type Total Proportion
Network
W One-click 0 0%
Voucher

Voucher 0 0%

& DEVICE
ap m Account 0 0%
AC B

Switch

G.hn
Gateway

WiFi Router =8 | Experience @

Al 246 56 || 2023-12-13 ol
AR CLIENT @

® Client > Experience

Ruijie & MONITORING ~ CONFIGURATION  MAINTENANCE [(eaidomomn | i & @ ® ©

FR | 2357695565...

AAA-V1.54-SUBNET v | Search Network Q Unbind Device

Take over Network

=

@ DASHBOARD
& TOPOLOGY
& MESH

B ALARM

REPORT | Experience @

Al 246 56 || 2023-12-13
Network

Voucher
£ DEVICE

AP

AC

Switch

G.hn

Gateway

WiFi Router I8

&

SR CLENT , i i Hel
Client MAC Reported at Band AP MAC Experience Type Reason Channel Usage © Noise Floor Pkt Loss Speed Delay el

No Data

Page [0 Jofo - Total:0

The experience status during the specified time and collects data every 5 minutes. You can switch between 2.4GHz and

5 GHz.

Client information: Click an indicator bar to display more information.

Excellent: HDV and online game are available.

Good: communication application, Web page and VolIP are available.

Poor: go offline frequently or hard to go online.

Inactive: check whether a client is inactive according to the traffic and power usage.

Score: Take the parameters of client delay, client packet loss, signal strength and so on as the reference, and then use

the SVM algorithm to get the score.

5.5.2 Voucher

The Voucher Report records the sales of voucher during the specified period.
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Click lar to export the Voucher Report in PDF format.

[evssomomm] # 3 0 © o

Ruijie ¢ MONITORING ~ CONFIGURATION ~ MAINTENANCE

Take over Network

Unbind Device

ER, | 2357695565..

Manage Network

AAA-V1.54-SUBNET | Search Network Q
Y DASHBOARD
£ TOPOLOGY I Voucher Report last1Day Llast7 Days Last30Days Custom |
) MESH
B ALARM No. Package Name Description Price aty Activated Accounts Total Price
Total 0 ] 0.00
REPORT
Network
Voucher
& DEVICE
AP
Ac 1
Switch
G.hn
Gateway
WiFi Router =8
M CLIENT ﬁn
Item Description
Qty Number of vouchers generated by each package in the specified period.
Activated ) ) - ]
Number of vouchers activated by each package in the specified period.
Accounts
Total Price Total price of vouchers activated by each package in the specified period.
Number of vouchers generated by all packages, number of vouchers activated by all
Total
packages and total amount of vouchers activated by all packages.
5.6 Device

Choose MONITORING > DEVICE to display the Devices page, and select a network on the top to filter devices.

5.6.1 AP

5.6.1.1 AP List

Non-apartment Scenario

The AP List displays basic device information, including online/offline status, SN, configuration status, MAC, alias,

management IP, Egress IP, client quantity, network, firmware version, offline time, model and description.
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MONITORING ~ CONFIGURATION ~ MAINTENANCE | @quickbeployment | 1P 3 @ © ©
2357695565... v
B2 e ALL v default v | Search Network Q [ Manage Network l Take over Network [ Unbind Device
0 DASHBOARD
2 TOPOLOGY | AP List AutoRefresh: @ C ¢ 32 - X
@ MESH 0 Selected SN, Alias, Description Q
A ALARM online Status SN Config Status | MAC Alias MGMTIP  EgressIP Initialized Clients Network Firmware Versio
REPORT @ Offline G1POCDC245468 MM Not Synchronized  cObB8.e6f0.4921 1234567890123456789012345678901234567890  192.168.1.7 1722093.37  No - default  MA_1.0(1)B2P1, Release(0921231
Network @ Not Online Yet 11RP1LMO10301 Not Synchronized Empty No - default
etwort
Vouch @ Not Online Yet 152TESTSHARE Not Synchronized Empty No - default
‘loucher
=
B oevice e | [poss)  Poge [T ot (Coe Jrotat
AP
AC B
Switch
G.hn
Gateway

WiFi Router 8

A CLIENT Help

Apartment Scenario

The AP List displays basic device information, including the online/offline status, SN, configuration status, MAC, alias,

management IP, Egress IP, client number, network, firmware version, offline time, model, building name, room, remark

and description.

Ruijie &= MONITORING  CONFIGURATION  MAINTENANCE [aidogome | i 8 @ © ©
2357695565...
g e ALL v apart net4 v | Search Network Q l Manage Network l Take over Network l Unbind Device
) DASHBOARD
& TOPOLOGY | AP List AutoRefresh: @ C & 32 - 2
21 MESH l Add H Web CLI l eWeb H More ] 0 Selected SN, Room, Building Name, Remark Q
i ALARM Online Status | SN Aliss  Config Status,  Network Room Building Name Remark MAC MGMT IP Egress IP Initialized Clients Firmware Version Last Seen On Model Description Action
REPORT € NotOnline Yet ~ APARTNET4001  Empty  Not Synchronized  apart_netd - - B No. - R Empty o
© NotOnlineYet  APARTNET4002  Empty Mot Synchronized  apartnetd - - - Ne - E Empty M
Network
@ NotOnline Vet ~ APARTNET4003  Empty Mot Synchronized — apartnetd - s . No - . Empty ]
Voucher
@ NotOnline Vet APARTNET4004 Emply  MNot Synchronized  aparinetd - . . No - - ey
S DEVICE
AP First Previous Page | 1 of 1 Last (0. JTotal:4
AC B
Switch
G.hn
Gateway
WiFi Routerf=8
A CLIENT s
. . . . Auto Refresh: @i . .
The AP List automatically refreshes every minute. Click to enable/disable the auto refresh function.

Above the list is the Add AP, Web CLI and eWeb functions. Click to display the Move to, Delete, and Reboot
functions. For more information, refer to Basic AP Operations.

In non-apartment scenario, the Search function supports fuzzy queries based on the serial number, alias and description,
while in apartment scenario, it supports queries based on the serial number, room, building name and remark. It also

supports queries based on online/offline status and configuration status in both scenarios.

Click the record in the Config Status column to open the Config Status page. On this page, you can deliver one or all

configurations.
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MONITORING CONFIGILIRATION MAINTENANCF Denlovment ‘

Config Status(2P1LM000331)

To synchronize all configurations to the AP, please click Manually Deliver.

) Manually Deliver CRefresh
Config Status
Device Name Settings Synchronized
CWMP Interval Settings Synchronized
SSID Settings Synchronized

Log Settings Synchronized

The number of devices which have available firmware for upgrade is displayed on the upper-left corner of the AP List
page. Click New Firmware to display the New Firmware List. Then click Go To Upgrade to enter the MAINTENANCE >
UPGRADE > Upgrade page.

MONITORING CONFIGHRATION MAINTENANCE EE——

New Firmware List

Model Current Version Hardware Version Devices Recommended Version Action
AP1800P) AP_RGOS 11.9(4)B1P3, Release(07211112) L 3 AP_RGOS 11.9(4)B1P3, Release(09151815) Go To Upgrade
RG-MA2810 MA_1.0(1)B4, Release(08180914), Revision(3630)G 1 MA_1.0(1)B2P1, Release(08212414), Revision(4431)G Go To Upgrade
AP180-PE AP_RGOS 11.9(4)81P7 1 AP_RGOS 11.9(4)B1P5, Release(09151815) Go To Upgrade
APB50-1(v2) AP_RGOS 11.9(6)B1, Release(07181702) L AP_RGOS 11.9(6)B1. Release(08130813) Go To Upgrade

AP180-AC AP_RGOS 11.9(4)B1P7, Release(09151815) 2 AP_RGOS 11.9(4)B1P3, Release(09151815) Go To Upgrade

Previous Page of1 (0. JTotals

For more information, refer to Device Details.
If an initial configuration template has been applied to the device, Yes will be shown in the initialized column.

MONITORING CONFIGURATION MAINTENANCE

Take over Network l Unbind Device

“ v ALL v
Search Network Manage Network

1} DASHBOARD

& TOPOLOGY | AP List  New firmware available for 7 devices Auto Refresh: @ C ez .2

) MESH 0 Selected SN, Alias, Description Q

E ALARM Online Status SN Config Status MAC Alias MGMT IP EgressIP Initialized Clients Network Firmware Version

REPORT @ offline 1122334455669 Not Synchronized  8005.8808.17a5  Empty 19216821133 1125433113 - yao MA_1.0(1)84, Release(08180914), Revision
Network @ offline 1234942570359 Mot Synchronized 062448620371  Empty 172209365 1203511195 - Apartment_clb AP RGOS 11.1(2)B1P15, Release(06192
Vouth @ Offline 1234942570800  Not Synchronized ~ 00d0.f022.337c  ODU 104344167 223104515 = ODU_TEST AP_RGOS 11.9(6)W2, Release(092311;

e @ Offline 1234942571996 Not Synchronized ~ 00d0.f019.9318 ap180-zq 192.168.100.117 112.49.112.103 No - ztest_bridge AP_RGOS 11.9(4)B1P7

8 DEVICE @ Offline 1234942572000  Not Synchronized — 00d0019.992e zq ap180  192.168.10.133  112.49.112.137 No = ztest_bridge AP_RGOS 11.9(4)B1P7, Release(09151¢
AR @ Offine  C0BBEG420233 [JEED Not Synchronized  c0b8.e6439233 fortest]  10.4073133 2231045122  No = yyltest MA_1.1(1)B5P6, Release(10131619), Revision(c
AcC =3 @ Offline GIPDAUUO43260  Not Synchronized ~ 300d.9eB6.2e36  Ruiie 1721823242 1203511140  No - JAPAN_V1.1.2_RCP_TEST_SUB_EVY AP_RGOS 11.9(6)B1, Release(071817¢
Switch @ Offline G1PHB6R023501  Not Synchronized ~ 0011.2243.4435 zqodu 1080154115 11211155179  Ne = ztest_router MA_1.3(1)88, Release(10172317), Revision(b:
G.hn @ Offline G1QD7PW005370  Not Synchronized  ecb9.7039.4909  Empty 192,168.3.16 112111.1.179 Yes o Apartment_clb AP_RGOS 11.9(4)B1P3, Release(072111
Gateway @ offline G1QD7PW03303B  Not Synchronized  ecb8.7039.89dd  Empty 192.168.1.107  120.35.11.195 Yes - apartment-test AP_RGOS 11.9(4)B1P3, Release(072111

—
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5.6.1.2 Device Details

Click the serial number in the AP list to open the details page for a single device. The page includes AP Info, Overview,

Configuration, Diagnosis, Back up and Device Log.
® AP Info

The basic information includes serial number, MAC address, management IP address, device model, configuration status,

firmware version, hardware version, alias, and description.

Ruqle [€E5 ] MONITORING CONFIGIIRATION MAINTENANCFE

Device Details

| AP Info

SN: 2P1LMO000331 MAC: 1010.1010.1033 MGMTIP: 192.168.3.36
Model : RG-HA3515-DG Config Status : Synchronized

Hardware Version: V1

Firmware Version : MA_1.3(1)B9P1, Release(10222414), Revision(9c360d32f)

Alias: #

Description: #

ssip: C

Overview Configuration Diagnosis Backup Device Log

| Status
@ Online Memory Usage @ CPU Usage @ Alarms : 1
® Online Clients: 0
® Clients with Weak Signal : 0 e

| Connectivity Last 24 Hours  Last 7 Days

® Overview
(1) Status

The performance data includes the AP connection status, online client count, CPU usage, and memory usage.

Ruiie &>

Device Details

| AP Info

SN: 2P1LMO000331 MAC: 1010.1010.1033 MGMTIP: 192.168.3.36
Model : RG-HA3515-DG Config Status : Synchronized

Hardware Version: V1

Firmware Version : MA_1.3(1)B9P1, Release(10222414), Revision(9c360d32f)

Alias: &

Description: #

ssip: C

Overview Configuration Diagnosis Backup Device Log

| Status

@ Online Memory Usage @ CPU Usage @ Alarms : 1
@ Online Clients: 0
® Clients with Weak Signal : 0 e °

| Connectivity

Last 24 Hours  Last 7 Days

(2) Connectivity

AP connectivity refers to the connectivity (online status) between AP and Cloud Service within a period (1 day or 7 days).

40



User Guide

Monitoring

Description:

Ruijie &>

ssiD: C

Overview Configuration Diagnosis Back up Device Log

| Status

@ Online Memory Usage @ CPU Usage @ Alarms : 1

@ Online Clients: 0

@ Clients with Weak Signal : 0

| Connectivity Last 24 Hours | Last 7 Days
12:00 16:00 20:00 0:00 4:00 8:00

| Traffic Summary @

Lost 24 Hours
- O Uplink. 0> Downlink
(3) Traffic Summary
You can select to view the AP traffic statistics in the last 24 hours or the last 1 week
| Connectivity Lot 24 Hours

12:00

16:00 20:00 0:00 4:00 8:00

Last 7 Days

Last 7 Days

| Traffic Summary @ Last 24 Hours

O Uplink () Downlink
Traffic(MB)

120
100

2023-12-13 23:30:00
Uplink : 0.116

Downlink : 0.202

0
2023-12-13 12:40:00 2023-12-13 16:40:00 2023-12-13 20:40:00 2023-12-14 00:40:00 2023-12-14 04:40:00 2023-12-14 08:40:00

Last 7 Days

| Radio List

RF Type Channel Channel Width (MHz) Channel Usage @

(4) Radio List

5 e ©8 0

The Radio List page displays the RF information, including the RF type, current channel, power (percentage), channel

bandwidth, channel usage.
2]

20

Ruiie &>

0
2023-12-13 12:40:00 2023-12-13 16:40:00 2023-12-13 20:40:00 2023-12-14 00:40:00 2023-12-14 04:40:00 2023-12-14 08:40:00

(5) Client List

| Radio List el
RF Type Channel Power ‘Channel Width (MHz) Channel Usage @
56 4 100% 80 93%
246 1 100% 20 96%
| Client List C e
IP MAC ssiD RsSI AP Alias Band Traffic (ME) Manufacturer online Time Last Seen On
No Data
First Previous Page | 0 of 0 Next Last Total: 0
| Adjacent RF Signal
Start Time: 2023-12-13 21:45:43  Status: Failure Failure Cause: Diagnosis is not supported
BSSID Radio‘ Adjacent $SID Adjacent Channel RsS| Adjacent SN Adjacent MAC Uploaded at

"5 e ® o
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The client list displays information about clients currently associated with the APs, including the IP address, MAC address,

SSID, RSSI, traffic, online/offline status, terminal type and so on.

1M b b '}

0
2023-12-13 12:40:00 2023-12-13 16:40:00 2023-12-13 20:40:00 2023-12-14 00:40:00 2023-12-14 04:40:00 2023-12-14 08:40:00

Ruijie &>

| Radio List C o=
RF Type Channel Power Channel width (MHz) Channel Usage @
56 a4 100% 80 93%
246 n 100% 20 96%
| cClient List C ez B~
1P MAC $5ID Rss| AP Alias Band Traffic (MB) Manufacturer Online Time Last Seen On
No Data
First Previous Page | 0 of 0 Next Last Total: 0
| Adjacent RF Signal
Start Time: 2023-12-13 21:45:43  Status: Failure Failure Cause: Diagnosis is not supported
BSSID Radio | Adjacent sSID Adjacent Channel RsSI Adjacent SN Adjacent MAC Uploaded at

(6) Adjacent RF Signal

The Adjacent RF Signal page displays the RF signals (scanned BSSID) emitted by adjacent APs. The Radio, Adjacent

Channel, and RSSI in the list are scanned information. If a signal comes from the AP managed by the cloud controller, the

adjacent AP SN and adjacent MAC address will be identified and displayed; otherwise, these two items are in an

'l

unidentified state.

Rujie &

0
2023-12-13 12:40:00 2023-12-13 16:40:00 2023-12-13 20:40:00 2023-12-14 00:40:00 2023-12-14 04:40:00 2023-12-14 08:40:00

| Radio List

RF Type
56

246G

Channel
44

n

Channel Width (MHz)
80

20

Channel Usage @
93%

96%

| Client List C e

P AP alias Traffic (MB) Manufacturer online Time Last Seen On

No Data

mryem )

| Adjacent RF Signal

Scan Adjacent RF

Start Time: 2023-12-12 21:45:43  Status: Failure Failure Cause: Diagnosis is not supported

BSSID Radio Adjacent SSID Adjacent Channel RSSI Adjacent SN Adjacent MAC Uploaded at

No Data

e

You can trigger APs to scan adjacent RF signals, and identified and unidentified RF signals can be observed. There are

two known scenarios:

® Testing the number and strength of RF signals emitted by neighboring APs that are not managed by the system to

predict a degree of RF interference.

® |dentifying RF signals emitted by neighboring APs managed by the system to diagnose the RF functions and powered-

on status of neighboring APs.
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On the device details page, you can perform adjacent RF scanning and check the scanning result. The following steps

describe the method for scanning the adjacent RF signals:

Step 1: Click Scan Adjacent RF to trigger an AP to scan adjacent RF signals.

Ruijie = jg-‘
s A I ad hd |

2023-12-13 12:40:00 2023-12-13 16:40:00 2023-12-13 20:40:00 2023-12-14 00:40:00 2023-12-14 04:40:00 2023-12-14 08:40:00

| Radio List

RF Type Channel ‘Channel Width (MHz) Channel Usage @
44 80 93%

1 20 96%

| Client List C e

o Message

P SSID RSSI AP alias online Time Last Seen On

Are you sure you want to scan the neighboring

device?

[10. ]Totak0

“

| Adjacent RF Signal

Start Time: 2023-12-12 21:45:43  Status: Failure Failure Cause: Diagnosis is not supported

BSSID Radio Adjacent SSID Adjacent Channel RSSI Adjacent SN Adjacent MAC Uploaded at

No Data

(10 ]Totak0

Step 2: After the AP is triggered, the trigger time, expected completion time, and status are displayed in the status bar.

Then wait for the AP to finish scanning and send the results to the cloud controller.

Ruijie = jg-‘
i A I ad hd |

2023-12-13 12:40:00 2023-12-13 16:40:00 2023-12-13 20:40:00 2023-12-14 00:40:00 2023-12-14 04:40:00 2023-12-14 08:40:00

| Radio List
RF Type Channel ‘Channel Width (MHz) Channel Usage @
44 80 93%
1 20 96%
| Client List C e

P SSID RSSI AP alias Traffic (MB) Manufacturer online Time Last Seen On

No Data

[10. ]Totak0

| Adjacent RF Signal

Scan Adjacent RF

IStan: Time: 2023-12-14 12:44:29 Expected Completion Time: 2023-12-14 13:04:29 Status: \nilia\izal\'onl

BSSID Radio Adjacent SSID Adjacent Channel RSSI Adjacent SN Adjacent MAC Uploaded at

No Data

(10 ]Totak0

Step 3: A list of RF signals scanned by the AP is displayed after the scanning. The list supports a filtering function based
on the RF type (2.4 GHz/5 GHz).
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0
2023-12-13 12:40:00 2023-12-13 16:40:00 2023-12-13 20:40:00 2023-12-14 00:40:00 2023-12-14 04:40:00 2023-12-14 08:40:00

| Radio List
RF Type Channel ‘Channel Width (MHz) Channel Usage @
5G a4 80 93%
246 1 20 96%
| Client List C e

P AP Alias Traffic (ME) Manufacturer online Time Last Seen On

No Data

ryan )

| Adjacent RF Signal

Scan Adjacent RF

Start Time: 2023-12-14 12:44:29 Expected Completion Time: 2023-12-14 13:04:29 Status: Initialization

BSSID Radio Adjacent sSID Adjacent Channel RSSI Adjacent SN Adjacent MAC Uploaded at

No Data

e )

&) The system stores the latest scanning results, which overwrites earlier data.

) Ifthe adjacent AP SN and MAC address are unidentified, it indicates that the RF source is not managed by the system;

otherwise, the RF signal is emitted by an AP.

® Configuration
(1) eWeb Settings
Support to enable and disable the entrance of a device’s Web, and to configure the password of the Web admin account.

Ruiie &5

Device Details

| AP Info

SN: 2P1LM000331 MAC: 1010.1010.1033 MGMT IP: 192.168.3.36
Model : RG-HA3515-DG Config Status : Synchronized

Hardware Version: V1

Firmware Version : MA_1.3(1)B9P1, Release(10222414), Revision(9¢360d32f)

Alias: #

Description: #

ssip:

Overview Configuration Diagnosis Back up Device Log

| eweb Settings

eWeb @)

Password

® Diagnose
Click Web CLI to open the CLI page of device.
Click Tunnel to create different types of tunnels, and check records and more information.

Click Log collection to export the logs of the devices. (Log collection is available only for MA series access points.)
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Ruijie &>

Device Details

| AP Info

SN: 2P1LMO00331 MAC: 1010.1010.1033 MGMT IP: 192.168.3.36
Model : RG-HA3515-DG Config Status : Synchronized

Hardware Version: V1

Firmware Version : MA_1.3(1)B9P1, Release(10222414), Revision(9c360d32f)

Alias: &

Description : ¢

ssiD: C

Overview Configuration Diagnosis Back up Device Log

| Diagnose

I Web cLI l [ Tunnel “ Log Collection ]

® Backup

(1) Configuration Backup List

The backup records include configuration file name, size, time, mode and MD5.
The function is supported only in the apartment scenario.

Ruiie &>

Device Details

| AP Info

SN: 2P1LM000331 MAC: 1010.1010.1033 MGMTIP: 192.168.3.36
Model : RG-HA3515-DG Config Status : Synchronized

Hardware Version: V1

Firmware Version : MA_1.3(1)B3P1, Release(10222414), Revision(9c360d32f)

Alias: #

Description: #

ssiD: C

Overview Configuration Diagnosis Backup Device Log

| Configuration Backup List

Current l Back up Download H Restore l Delete l Compare

File Name File size Mode Description

No Data

et

Click Current to display the current configuration. Click Backup in the Config Details page to back up the current

configuration.
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Ruijie @ MON RATION  MAINTENANCE

Device Details Config Details

rgcall ipvé dual-stack set enable=yes

rgcall workmode set bridge

rgcall cwmp set url=http://10.51.192.5/service/acs/2P1LM000331

rgcall cwmp set inform_interval=180

rgcall wps set enable=yes

rgcall web username set ‘admin’

Hardware Version: V1 rgcall web password set 'ruijie@123"

rgcall lan web deny enable=no

Firmware Version : MA_1.3(1)89 |-gcall bridge-net set acidresstype=dhcp

Nias: # rgcall ipv6 passthrough set enable=yes

° rgcall ntpd set enable=true ntpserver1=ntp.nictjp timezone=039:00 timezonename= Tokyo,
Description: # (Osaka, Sapporo’ ntpinterval=24

rgcall radio 11 set enable=yes auth=wpa2psk key="12345678" hide=no ssid="SID-SSID-1033"
ssip: C rgcall radio 1 2 set enable=no auth=wpa2psk key="1234567890" hide=no ssid="SSID-SSID-
1033-Guest’

| AP Info

SN: 2P1LMO000331

Model: RG-HA3515-DG

Overview Configuration Dj

| configuration Backup List

Cc -

File Name File Size Mode Description Action

No Data

Total: 0

Device Details Config Details

rgeall ipvé dual-stack set enable=yes

rgcall workmode set bridge

rgcall cwmp set url=http://10.51.192.5/service/acs/2P1LM000331

rgcall cwmp set inform_interval=180

Model : RG-HA3515-DG rgcall wps set enable=yes

rgcall web username set ‘admin’

Hardware Version: V1 rgcall web password set ruijie@123"

rgcall lan web deny enable=no

Firmware Version: MA_1.3(1)B¢  rgcall bridge-net set addresstype=dhcp

’ rgcall ipvé passthrough set enable=yes

rgcall ntpd set enable=true ntpserver1=ntp.nictjp timezone=09:00 timezonename="Tokyo,
Description : # (Osaka, Sapporo’ ntpint]
rgcall radio 1 1 set enaj Message ="SSID-SSID-1033"
ssip: rgcall radio 1 2 set enal id="SSID-SSID-
1033-Guest'

| AP Info

SN: 2P1LMO000331

Alias

Are you sure you want to back up the current
Overview Configuration DO configuration?

| Configuration Backup List “
—

Current H Back up l Download ] Restore Del

File Name File Size Description Action

[ 0. Totalo

Select one record, and click Download to download the configuration file.
Select one record, and click Restore to restore the current configuration.
Select one or multiple records, and click Delete to delete the backup record.

Select two records, and click Compare to compare the differences.
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Device Details

| AP Info

SN: 2P1LMO000331 MAC: 1010.1010.1033 MGMTIP: 192.168.3.36
Model : RG-HA3515-DG Config Status : Synchronized

Hardware Version: V1

Firmware Version : MA_1.3(1)B9P1, Release(10222414), Revision(9c360d32f)

Alias: &

Description: #

ssiD:

Overview Configuration Diagnosis Backup Device Log

| Configuration Backup List

[ ) [ ) [ ) (e ) 5o i

File Name File Size Time Mode MD5 Description Action

2P1LM000331_1702525764033 157K 2023-12-14 12:49:24 Manual 0d03f1cb2f517eb838cdebadcT cBbb2 Manual backup Details

2P1LM000331_1702525647030 1.57K 2023-12-1412:47:27 Manual abBedcc4758c8a8e138c4d76322c9995 Manual backup Details

Page of 1 ex e Jotal:2

Compare

2P1LM000331_1702525647030.txt 2P1LM000331_1702525764033.txt

rgeall ipw dual-stack set enabls=yes rgeall ipv6 dual-stack set enabls=yes

rgeall vorkmode set bridge rgeall vorknode set bridge

rgoall owmp set wrl=http://10.61. 192, 6/service facs /2P1LID00331 rgeall owmp set wrl=http://10.51. 192, G/service /acs /2PILNO0033L

reeall cump set inforn_interval=180 rgeall oump set inforn_interval=180

rgoall wps set enablesyes rgeall wps set ensble=ves

zzeall web username set ’adnin’ rgeall web username set ’admin’

rocall web password set Lrwyio@ies }{| 7 zzcall web pascverd sot adnin@1230"

rgoall lan web deny enable=no rgcall lan web deny enable=no

rgeall bridgenet set addresstype=dhcp rgcall bridgenet set addresstype=dhcp

rgeall ipvh passthrough set enable=yes rgeall ipvh passthrough set ensble=yes

rgeall ntpd set enable=trus ntpserverl=ntp.nict. jp timezons=03:00 tinezonen rzeall ntpd set emable=true ntpserverl=ntp.nict.jp timezons=0%:00 timezoner
rzoall radia 11 set enable=ves auth=wpalpsk key="12345678" hide=no ssid="5 rzoall radio 1 1 set enable=yes auth=wpalpsk key= 12345878" hide=no ssid
rgeall radie enable=no auth=wpalpsk key="1234567890" hide=no sei rgeall zadio 1 2 set enable=no auth=wpalpsk key="1234367890° hide=no ssi
rgeall radie enable=ne auth=wpalpsk key=" 12343678 hide=ne ssi. 5 rgeall radio 1 3 set enable=no auth=wpalpsk key="12343678" hide=no seid=" 5%
rgeall radio enable=no auth=wpaZpsk key=' 1234567890" hide=no ssid=’ rgeall radio 1 4 set ensble=no auth=wpaZpsk key=' 1234567890’ hide=no ssid=’
rgeall radio enable=no auth=wpaZpsk key=" 1234567830° hi i rgeall radio 1 5 set ensble=no auth=wpaZpsk key=' 1234567890 hide=no ssid=’
rzeall radio enable=no auth=upalpsk key=" 1234567800° hi i rgeall radio 1 6 set enable=no auth=wpalpsk key=' 1234547890’ hide=no ssid=
rzeall radio enzhle=yes auth=wpalpsk key= 12345678 hide=no ssid: rgeall radio 2 1 set ensblesyes auth=wpalpsk key=" 12345678 hide=no ssid=’
2
3
4
9
[

rzoall radis enablemno auth=wpalpsk key="1234567830° hidemno ssi recall radio & 2 set ensblemno auth=wpalnsk key=1234567890° hidemno ssi

rzcall radio enable=no auth=wpalpsk key="12345678" hide=no ssi recall radio 2 3 set enablemno auth=wpalpsk key= 12345878 hidewno ssid=’ 5%
zgcall zadio enable=no authewpalpsk key='1294567890° hidemno ssi recall zadio 2 4 set enablemno auth=wpalpsk key=" 1234567890" hidemno ssid=’
zgcall zadio enable=no authewpalpsk key=' 1234967890 hide=no ssid= recall zadio 2 5 set ensblesno auth=wpalpsk key=" 1234567890° hidemno ssid<’
rgcall radio enable=no auth=upalpsk key=' 1234567890° hide=no ssid=’ rgcall zadio 2 6 set enable=no auth=wpalpsk key= 1234567890° hidemno seid=’

Device Details

| AP Info

SN: 2P1LM000331 MAC: 1010.1010.1033 MGMTIP: 192.168.3.36
Model: RG-HA3515-DG Config Status :  Synchronized

Hardware Version: V1

Firmware Version : MA_1.3(1)B9P1, Release(10222414), Revision(9c360d32f)

Alias: #

Description : #

ssip: C

Overview Configuration Diagnosis Back up Device Log

| Configuration Backup List

Description
Current Back up Download Restore Delete Compare

CET N e

File Name File Size Time Mode MD5

2P1LMO000331_1702525764033 157K 2023-12-14 12:49:24 Manual 0d03f1cb2f517ebB38cded6adc7c8bb2 Manual backup Details

2P1LMO000331_1702525647030 157K 2023-12-14 12:47:27 Manual 36Bedccd758cBaBe138c4d76322c0995 Manual backup Details

i

Page of 1
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MONITORING CONFIGURATION MAINTENANCFE

Device Details 2P1LM000331_1702525764033.txt

| AP Info

recall ipvfl dual-stack set enable=yes

rgeall workmode set bridze

rgeall cwmp set url=http://10.51.192. 6/service facs /ZP1LMO003IL
Model: RG-HA3515-DG recall ommp set inforn_interval=120

rgeall wps set enable=yes

Hardware Version: V1 rgeall web username set 'admin’

rgeall web password set ' adnin@123!7

recall lan web deny enable=no

SN: 2P1LMO000331

Firmware Version : MA_1.3(1)B!

Alias: # rgcall bridgenet set addresstype=dhcp

rgcall ipvl passthrough set enable=yes

Description: & recall ntpd set enahle=true ntpserverl=ntp.nict.jp timezaone=09:00

timezonename=" Tokyo, Osaka, Sapporo’ ntpinterval=24

rgeall radic 1 1 set enable=yes auth=wpaZpsk key=" 12345678’ hidesno s=id= SSID-SSID-
1039

Overview Configuration D) Tl T : =

ssip: C

| Configuration Backup List

[coree | [t | [sovions | [eme | (o ] [compme

[e]

File Name File Size Time Mode MD5. Description Action
2P1LM000331_1702525764033 157K 2023-12-14 12:49:24 Manual 0d03f1cb2f517ebB38cde06adcTc8bb2 Manual backup Details

2P1LM000331_1702525647030 157K 2023-12-14 12:47:27 Manual a6Bedccd758cBaBe138c4d76322c3995 Manual backup Details

® Device Log

The device log records the historical operations, and currently supports the online/offline records, restart records, and

upgrade records, and supports queries based on the log type and period.

Haraware version. Vi
Ru‘fre C) Firmware Version : MA_1.3(1)B9P1, Release(10222414), Revision(9c360d32f)
Alias: #
Description: #

ssiD: C

Overview Configuration Diagnosis Back up Device Log

| Device Log

Type,, Updated at Content
Online/Offline ~ 2023-12-13 20:47:54 Device goes online for the first time
Online/Offline ~ 2023-12-12 11:47:18 Device goes online for the first time
Reboot 2023-12-08 12:38:27 Device restart
Online/Offline  2023-12-08 12:38:27 Device online
Online/Offline  2023-12-08 12:37:03 Device offline by user restart
Reboot 2023-12-08 12:36:06 Device First connect to MACC or MACC address change
Online/Offline  2023-12-07 18:40:09 Frf RAFHTAY 54 VY Lk
Online/Offline  2023-10-25 19:49:18 Device online
Online/Offline  2023-10-25 19:47:07 Device offline. The final time when it sends packets to MACC is: 2023-10-25 19:38:07(It is an estimated value. The deviation is 1 minute)

Reboot 2023-10-23 12:12:18 Device First connect to MACC or MACC address change

Page Total: 13

5.6.1.3 Basic AP Operations

® AddAP

Select the network, and click Add. Both batch import and manual add are supported.
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MONITORING ~ CONFIGURATION  MAINTENANCE oyrert | i 3 @ ® ©

£ oY ALY > AAAVISA. v | Search Network Q [ Manage Network I Take over Network

1} DASHBOARD

Unbind Device

& TOPOLOGY | A List Auto Refresh: @ C 2 2% - X
L ALARM Online Status SN Alias  Config Status , Network Room Building Name Remark MAC MGMTIP  EgressIP Initialized Clients Firmware Version
REPORT @ Online 2P1LM000331 Empty Synchronized ~AAA-V154-SUBNET - - - 1010.1010.1033 1921683.36 10522466  No - MA_1.3(1)88P1, Release(10222414), Revi
Network @ Offline GIRP1LMO00361 JED Empty Synchronized ~AAA-V1.54-SUBNET - - - 9c2b.a6c2.3088 19216813  10.52.24.66 No - MA_1.3(1)B9P1, Release(10222414), Revi
letworl
Voucher
First Previous page | 1 Jof1 Next Last (0. JTotal:2
5 DEVICE
AP
AC
Switch
G.hn
Gateway

WiFi Router T8

FACLIENT Ualn
Non-apartment Scenario

To batch import APs, click Download Template to download the template, enter AP information, and click ‘.xlIs’ File to

import the template.

Ruijie (= MONITORING __ CONFIGHRATION _ MAINTENANCE R —

Download and fill in the template. Up to 200 records can be imported

g

“xis" File Download Template

M

Ruy,e I' >] MONITORING CONFIG]IRATION MAINTERANCE

Batch Import
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Apartment Scenario

To batch import APs, click Download Template to download the template, enter AP information, and click ‘.xlIs’ File to

import the template.

Ruiie &>

Download and fill in the template. Up to 200 records can be imported

M

_‘E

Click to select devices parsing rule ( Deafult )

Model: device model, optional

SN: device serial number, mandatory
MAC: device MAC address, optional
PN: device part number, optional

SSID/SSID Password: support up to 4 SSIDs/SSID passwords, and each SSID and password need to be separated by

', optional

Alias: device alias, optional

Room: the room that installs the device, optional

Building Name: the building that installs the device, optional

Remark: device remark, optional

You can also customize the template in EXCEL file to import devices. In order to parse the EXCEL file correctly, you should

first create and specify the parse role.
Step 1: Click Click to select devices parsing rule, and a new window pops up.

There will be one default rule.
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1@ add

2| Check Name SnPosition SsidPosition SsidPasswordPosition RoomPosition  BuildingNamePosition RemarkPosition Action
(-} default B2 E2 F2 H2 12 J2 GO
O 0619 A2 c2 D2 B2 GO®

31 © 061901 E2 H2 12 B2 c2 D2 4o
O chu_test_21 N14 P14 R14 F14 C14 D14 GOo®
@ define P3 R3 T3 H3 D3 F3 coe

5 Previous 175 | Next

1. Add button: Add a new rule
2. Menu bar: Display rule content
® Name: User defined name
® snPosition: Specify the starting position of SN in template
® ssidPosition: Specify the starting position of SSID in template
® ssidPasswordPosition: Specify the starting position of SSID’s password in template
® roomPosition: Specify the starting position of room number in template
® buildingNamePosition: Specify the starting position of building name in template

® RemarkPosition: Specify the starting position of remark in template

@) Ifan entry is left empty, it will not be imported when importing the template.

»User can customize the EXCEL parsing rule from columns A to Z and rows 1 to 15.
3. Check box: Only one rule can be selected at a time

4. Rule control button:

-
® & . Edit the rule

e ©

: Delete the rule

o &

: Set the rule as default rule

5. Page up and down button

Step 2: Import device by custom EXCEL file.
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Monitoring

MNOMITORING CONIFIGHRATION

MAAINTENANCE

Download and fill in the template. Up to 200 records can be imported

Xy

Download Template

My

Click to select devices parsing rule ( Deafult

Name

Default

® Moveto

RemarkPosition Action

2 GO

Previous 11 Next

Select one or multiple devices in the AP List, click More > Move to, select the new network and click OK.

MONITORING ONFIGURATION

MAINTENANCE

Unbind Device

Manage Network ] l Take over Network

Auto Refresh: @ C

w o oRx

[ g

SN, Room, Building Name, Remark Q

Network Room Building Name Remark MAC MGMT IP Egress IP  Initialized Clients Firmware Version
AAA-V154-SUBNET - 1010.1010.1032  192.168.2.36  10.52.24.66 Neo - MA_1.3(1)B9P1, Release(10222414), Revi
AMA-V1S4-SUBNET - 9c2b.a6c2.3088 19216813  10.52.24.66 No - MA_1.3(1)B9P1, Release(10222414), Revi

ALL v AAA-VI.54.. v | Search Network
1 DASHEBOARD
& TOPOLOGY | ap List
@ MESH Add [ Web CLI H Web H More - ] 1 Selected
. M hC
& ALARM a..nl oveto ] Config status,
REPORT o] e Synchronized
@ Reboot ]
Network
Set Initialize Configuration
Voucher
First Restore Factory Settings Next
£ DEVICE
AP
AC
Switch
G.hn
Gateway

WiFi Router T
A CLIENT
Ruijie &=

MONITORING CONFIGURATION

MAINTENANCFE

2

Last

"5 0 ©

eployment

Select Network

v @ AL

P[] 11 testiif
» [ AAA-V1.54-SUBNET
[ apart_netz
[ apart_neta
[ apart_nets
[ apart net6
B apart_net7

[ apart_nets

apart_test1

[ apart_test100
[0 apart_test1l
[ apart_testi2
[E apart_test13
[E] apart_test14

[ apart_testis

= -
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® Delete
Select one or multiple devices in the AP List, click More > Delete and click OK.

Ruijie & MONITORING ~ CONFIGURATION ~ MAINTENANCE | ® quick Deployment | 5 0 © 0

2357695565..
fA v ALLv ) AAAVISA. v [ Search Network Q [ Manage Networ | [ Toke over Netwark | [ Untind Device

@} DASHBOARD

£ TOPOLOGY | AP List AutoRefresh: @) C 2 8 - H

© MESH [ Add H Web CLI ] eWeb H Mare ~ ] 1 Selected SN, Room, Building Name, Remark Q

B ALARM o Moveto i e ) )
onlir Config Status, Network Room Building Name Remark MAC MGMTIP  EgressIP Initialized Clients Firmware Version

Delete l

= v nchronized ~AAA-V154-SUBNET - - - 1010.1010.1033 192168336 10522466 N - MA_1.3(1)B9P1, Release(10222414), R

REPORT Q o| ) o \_1.3(1)89P1, Release( ), Revi
[N Reboot ¥ Synchronized AAA-V154-SUBNET - - - 9¢c2b.a6c2.3088  192.168.1.3  10.52.24.656 No - MA_1.3(1)B9P1, Release(10222414), Revi

Network

Set Initialize Configuration

Voucher
. e Jota2

Restore Factory Settings
£ DEVICE

AP

AC

Switch

Ghn

Gateway

WiFi Router =85 =

A CLIENT Helo

® Reboot

Select one or multiple devices in the AP List, and click Reboot.

Ruijie &= MONITORING ~ CONFIGURATION ~ MAINTENANCE | @ auickpeployment | ® 5 0 0 0
EA | 2357695365 AL~ > AMAVISA. v | Search Network Q [ ManageNelerk] Take over Network [ Unbind Device

0t DASHBOARD

& TOPOLOGY | AP List AutoRefresh: @ C 2 B - X
) MESH [ Add ] [ Web CLI ] eWeb ] [ More = ] 1 Selected SN, Room, Building Name, Remark Q
I ALARM | Moveto o e . )
Onlin Cenfig Shtus‘ Network Room Building Name Remark MAC MGMT IP Egress IP  Initialized Clients Firmware Version
REPORT @) Dot | Synchronized  ARAVISA-SUBNET - - - 101010101033 192.168.3.36 10522466  No - MA_1.3(1)B9P1, Release(10222414), Revi
[] l Reboot Synchronized ~ AAA-V1.54-SUBNET - = - 9c2b.a6c2.3088 19216813  10.52.24.56 No = MA_1.3(1)BSP1, Release(10222414), Revi
Network —

Set Initialize Configuration

Voucher
First Next Last [ho. JTotal:2

Restore Factory Settings
& DEVICE

AP

AC

Switch

G.hn

Gateway

WiFi Router 2 Ej]

SR CLIENT Help
®  Set Initial Configuration (Only available for AP180 series access points)

Click Set Initial Configuration to apply an initial configuration template to the device.

Ruy?eQG MONITORING  CONFIGURATION oczuicweplnynwn'\ 2 o e © 6

Set Initialize Configuration

Config Template I [———Se\ec( initial configure templa.. v] |

oove

® Restore Factory Settings (Only available for AP180 series access points)

Click Restore Factory Settings to restore the device to factory settings.
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Ruijie &S MONITORING ~ CONFIGURATION  MAINTENANCE | @ Quick Deployment \ Poe e
Q) e ALV > ETB-bugl07.. v | Search Network Q [ Manage Network ] I Toke. wem&fgﬂ[ Unbind Device
1 DASHBOARD
& TOPOLOGY | AP List Auto Refresh: @ C @ 8~ X
7 MESH [ Add l [ Web CLI l eWeb l l More l 1 Selected SN, Room, Building Name, Remark Q
B ALARM onir MOVETO lias Config status, Network Room Building Name Remark MAC MGMTIP  EgressIP Initialized Clients Firmware \
REPORT 9 Delete mpty Synchronized ~ ETB-bug1073723-P - - - ecb9.7039.8fc5  192.168.3.100 10.52.24.66 No 1 AP_RGOS 11.9(4)B1P5,

Network Q)| Reboot mety hronized ~ ETB-bug1073723-F - = = 2cb9.7039.89dd  192.168.3.117  10.52.24.66 No - AP_RGOS 11.9(4)B1P3,
Voucher @ | Setlnitialize Configuration \3515-DG  synchronized ~ ETB-bug1073723-IP - 101010101030 192.168.2.8  192.168.2.8 No - MA_1.3(1)B9P1, Release(10222
. I Restore Factory Settings I
= DEVICE Page | 1 of 1 Next Last Total: 3
AP

5.6.2 AC (beta)

5.6.2.1 AC List

The AC List displays basic device information, including online/offline status, SN, MAC, alias, management IP, egress IP,

offline time, network, model, firmware version, and description.

Ruy’téé) MONITORING ~ CONFIGURATION  MAINTENANCE [@auickoeployment | 1P 3 @ ® ©
£R, v ) . o
ALL | search Network Q Manage Network Take over Network Unbind Devies
) DASHBOARD
& TOPOLOGY | AC List (Click "SN" to view details Auto Refresh: c n-
7 MESH [ Add H Web CLI l eWeb H Upgrade [ More ~ l 0 Selected SN, Alias, Description Q
£ ALARM status SN MAC Alias AP/STA ManagementIP  EgressIP  LastSeenOn Network  Model Firmware Version Description  Action
REPORT @ Online 1234942570021 00d0.f822.33d2  Empty  AP/STAList 102168328 10.52.24.66 - AC WSG108  AC_RGOS 11.9(6)W3B4 | Latest Empty u}
Network previous Page [ 1 Jof1 [ 0. Total1
Voucher
£ DEVICE
ap
ac B
Switch
G.hn
Gateway
WIFi Router FT8
A CLIENT Help
. ) . ) Auto Refresh: @l . )
The AC List automatically refreshes every minute. Click to enable/disable the auto refresh function.

Above the list are the Add, Web CLI, eWeb and Upgrade functions. Click to display Reboot, Export and Delete
functions. For more information, refer to Basic AC Operations.

The Search function supports fuzzy queries based on the serial number, alias and description.

5.6.2.2 Device Details
Click the serial number in the device list to open the details page for a single device.

® eWeb

Click eWeb to open the eWeb system in a new window.
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MONITORING

CONFIG \TION MAINTENANCE

Manage Network l

Take over Network l Unbind Device

1 DASHBOARD

& TOPOLOGY | AC List (Click “SN" to view details) AutoRefresh: (. C 3 - 3
& MESH 1 Selected SN, Alias, Description ~ Q
E ALARM status, SN Mac Alias AP/STA Management 1P EgressIP  LastSeenOn Network  Model Firmware Version Description  Action
REPORT @ Online 1234942570021 00d0.1822.33d2 Empty AP/STA List 192.168.3.28 10.52.24.66 - AC WS6108  AC_RGOS 11.9(6)W3B4  Latest Empty

Network Frst | prevous  Page [ 1 Jof1 o (oo Tetal1

Voucher
5 DEVICE

AP

Ac BB

Switch

G.hn

Gateway

WiFi Router 28

R CLIENT

MONITORING CONFIGURATION MAINTENANCE

@ Succeeded to create the tunnel. eWeb

system is connected.

If the browser can not access the eWeb system:

1. please allow the browser to pop up

windows.

2. please check if the proxy is turned on.

3. If the web configuration page does not

open automatically, please here to config.
Or click here to re-create the tunnel.

® Telnet

Basic
Alias: Unknown 4
—

WS6108

MGMT Password:
Model:

2 3 B s s 7 5 " w
bbb EaAE NN -
MAC:

Firmware Version:

[ & ] ] & o & [
Connected Disconnected Disabled PPPOE Static [P DHCP PoE Power Error Copper SFP

1MEMT
1234942570021

00d0.f822.33d2

MGMT IP: 192.168.3.28

Qverview Port Config Tunnel Description: s

| CPU & Memory Usage | Device Status | Connectivity

CcPU Memory Online Status

Online Clients

Active Clients 18:00

MONITORING CONFIGLIRATION MAINTENANCF

Message

@ Creation succeeded. You can use tools that support Telnet or SSH to log in, e.g. PUTTY.

Host: 10.51.192.5
Port: 10001
Expired at: 2023-12-14 20:11

If the tunnel cannot be used, please retry it.

Last 24 Hours

Help

®quidkberoymert | P 3 @ © ©

AC RGOS 11.9(6)W3B4

Last 7 Days

|ovment

Firmware Version: AC_RGOS 11.9(6)W3B4

MGMT IP: 192.168.3.28

Overview Port Config Tunnel Description: e
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® Refresh

i
Click to refresh all data in the page.

[WebCLI H eWeb H Telnet ] [ More ¥ ]

Basic

Alias: Unknown
[ ] [ ] . ® ® @ ®

Connected Disconnected Disabled PPPE Static [P DHCP PoE Power Error Copper SFP  MGMT Password:  #steis &

Model: Wse108
S bAEAE NN
MAC: 00d0.f822.33d2

Firmware Version: AC_RGOS 11.9(e)W3B4

MGMT IP: 192.168.3.28

Overview Port Config Tunnel Description: d

| Speed Summary

® Port Panel

Ruiie &>

(e | [wee [t | [~ )

Basic

Alias: Unknuwn[
[ - & ®  ® ®
Connected Disconnected Disabled PPPOE Static P DHCP PoE Power Eror Copper SFP MGMT Password: e
Model: ws6108

1GMT 2 3 4 s 6 7 & 7 &

- - SN: 1234942570021
. . . . . . . . MAC: 00d0./822.33d2
Firmware Version: AC_RGOS 11.9(6)W3B4
MGMT IP: 192.168.3.28

Overview Port Config Description ra

| CPU & Memory Usage | Device Status | Connectivity

Last 24 Hours  Last 7 Days

CPU Memory Online Status Online
Online Clients 0
Active Clients 18:00 22:00

The port panel imitates the actual AC panel, displaying the port type and status.

® Basic
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Ruijie &5

(e | (o ] [ ] (o= )

C] e G @ ®
PPPGE StaticIP DHCP PoE Power Error Copper SFP

[ ] L] |
Connected Disconnected Disabled

aGmT 2

ol

3 a s . 7 . ™ o

Overview Port Config Tunnel

| CPU & Memory Usage | Device Status | Connectivity

CPU Memory Online Status

Online Clients

Active Clients 18:00

Basic

Alias:

MGMT Password:
Model:

SN

MAC:

Firmware Version:
MGMT IP;

Description:

Unknown 4+
.
Wse108
1234942570021
00d0.f822.33d2
AC_RGOS 11.9(6)W3B4
192.168.3.28
s

Last 24 Hours

Last 7 Days

Today~ | =

=

Basic information includes the alias, model, SN and other information. Alias, MGMT Password and Description can be

edited.
® Overview > CPU & Memory Usage

CPU & memory usage are displayed here.

Ruijie &

& o ® ®& O ® ®
Connected Disconnected Disabled PPPoE Static IP DHCP PoE Power Error Copper SFP

MGt z

3 i s s T 5 ™ &

Overview Port Config Tunnel

| CPU & Memory Usage Device Status | Connectivity

CPU Memory Online Status
Online Clients

Active Clients

® Overview > Device Status

Device status includes online status, online clients and active clients.
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Basic

Alias:

MGMT Password:
Model:

SN:

MAC:

Firmware Version:
MGMT IP:

Description:

Unknown 4
e
Ws6108
1224942570021
00d0.f822.33d2
AC_RGOS 11.9(6)W3B4
192.168.3.28
s

Last 24 Hours

Last 7 Days

Today~ S
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Ruifie &

[ ] [Cemes ) [(oem ] [~ ]

Basic

Alias: Unknown 4

& ] & ] ® O @ & arasa
Connected Disconnected Disabled PPRoE Static IP DHCP PoE Power Error Copper SFP MGMT Password: s

Model: We6108

1ENT z 3 4 s 3 7 ® ™ &

kA EES NN e
MAC: 00d0.f822.33d2
Firmware Version:  AC_RGOS 11.9(6)W3B4
MGMT IP: 192.168.3.28

Overview  Port  Config  Tunnel Description: s

| crua Memory Usage | Device Status | Connectivity Last 24 Hours  Last 7 Days

CPU Memory Online Status Online
Online Clients

Active Clients

Today~ S

® Overview > Connectivity
Connectivity refers to the connectivity (online status) between AC and Cloud Service within a period (1 day or 7 days).

Ruiie &>

[ ] [Comes ) [ vaeet ] e~ ]

Basic

Alias: Unknown
| ]

- & B 0§ 0 ® ® : —
Connected Disconnected Disabled PPPoE Static IP DHCP PoE Power Error Copper SFP MGMT Password: e

Model: WS6108
1pmaGT z 3 a s s 7 & ™ o
bk b AE EN B,
MAC: 00d0.f822.33d2

Firmware Version: AC_RGOS 11.9(6)W3B4

MGMT IP: 192.168.3.28

Overview Port Config Description: “

| CPU & Memory Usage | Device Status | Connectivity Lost 24 Howrs  Last 7 Days

CPU Memory Online Status Online
Online Clients

Active Clients

Today~ £

® Overview > CPU/Memory Summary
CPU/memory summary over the 24 hours are displayed.

Ruijfie

Last 24 Hours  Last 7 Days

2020-04-07 CPU/Memory Summary
Percentage (% o Mooy

i) 1 5 L ]

| Log Record Device Log ~ Config Log
.
L

Torre [TS—— P

® Overview > Device Log
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Last 24 Hours  Last 7 Days

| Log Record Device Log ~ Config Log

o lie]c n

Type, Updated at Content
Reboot 2023-12-14 18:08:28 Device First connect to MACC or MACC address change

Online/Offline 2023-12-14 18:07:36 Device goes online for the first time

Previous

The device log records the historical operations, including online/offline, restart, upgrade and VLAN change, and supports

queries based on log type and time.

® Overview > Config Log

Last 24 Hours ~ Last 7 Days

| Log Record Device Log ~ Config Log

Operation Type Started at Ended at status, Description Details

Initial online of the device ~ 2023-12-1418:08  2023-12-14 18:08 Succeeded Device: 1234942570021
Cloud O&M config 2023-12-1418:08  2023-12-14 18:08 Succeeded  Log module [AC commeon log,AC interface ...
Device first online 2023-12-1418:07  2023-12-14 18:08 Succeeded Device: 1234942570021

Device first online 2023-12-1418:07  2023-12-14 1807 Succeeded  Device: 1234942570021

First Previous Page | 1 0. Totaka

The Config log records the historical configuration delivery, and supports queries based on status and time.

® Port > Speed Summary
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Ruijie d Basic
Alias: Unkm)wn/
. . a @ & o @ @
Connected Disconnected Disabled PPPOE Static [P DHCP PoE Power Error Copper SFP  MGMT Password:  #rskik /&
Model: WS6108
et 2 s B s s , . - =
TITIIIIR T
MAC: 0040./822.33d2

Firmware Version:

AC_RGOS 11.9(6)W3B4

MGMT IP: 192.168.3.28
Overview Port Tunnel e EHans e
| Speed Summary C
| Port
Port Name Admin St:lus‘ Status Duplex Mode Port Type VLAN PoE Status
Gio/1 Enabled Connected(100M) Full-duplex Access 1 Unsupported
Gio/2 Enabled Disconnected Disconnected Access 1 Unsupported
Gio/3 Enabled Disconnected Disconnected Access 1 Unsupported
B
. . . . . ) A
Uplink & downlink speed of port are displayed. This page supports queries based on day, week and month. Click to

refresh the summary.

® Port > Port Status

Port information includes port name, VLAN etc.

| Speed Summary

| Port

Port Name
Gio/1
Gio/2
Gioy3
Gi0/4
Gioys
Gi0/6
Gio/7

Gioys

Admin Stalus‘

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Status
Connected(100M)
Disconnected
Disconnected
Disconnected
Disconnected
Connected(1000M)
Disconnected

Disconnected

Duplex Mode
Full-duplex
Disconnected
Disconnected
Disconnected
Disconnected
Full-duplex
Disconnected

Disconnected

Port Type
Access
Access
Access
Access
Access
Access
Access

Access

PoE Status
Unsupported
Unsupported
Unsupported
Unsupported
Unsupported
Unsupported
Unsupported

Unsupported

Previous

® Config > AC Configuration Backup List

Page

The backup records include configuration file name, size, time, mode and MD5.

Total: 8
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[WebCLI H eWeb H Telnet ] [ Mare ~ ]

Connected Disconnected Disabled

® ® © & 3
PPPoE Static [P DHCP PoE Power Error Copper SFP

1MGMT 2

ol

H 4 B B 7 B 7w E

Overview Port Config

| Backup List

Tunnel

Current H Back up H Download

H Restore [ Delete H Compare ] 1 Selected

Basic

Alias:

MGMT Password:
Model:

SN:

MAC:

Firmware Version:

MGMT IP:

Description:

Unknown

aranee g
WS6108
1234942570021
00d0.f822.33d2
AC_RGOS 11.9(6)W3B4
192.168.3.28

e

C

-
. T

File Name

1234942570021_1702244864313.txt

File Size Time

3938

MDS5

eb346ccdef15f995d4559374412f370

Description Action

Empty Details

Page

10 a Total: 1

Click Current to display the current configuration. Click Back up in the Config Details page to back up the current

configuration.

[WebCL\ H eWeb H Telnet ]

Connected Disconnected Disabled

Config Details

Building configuration...
Current configuration: 4211 bytes

aanT z

ol

ersion AC_RGOS 11.9(6)W3B4
language character-set UTF-8
1

Overview Port Config

| Backup List

AC AP

E

irtual-ap 123321
ac-ip 1.0.0.5
wlan-capacity 64
sta-capacity 1023
1

lan-config 1 5555555555
ssid-code utf-8

File

1234942570021_1702544864313.txt

Page

known

e

108

1942570021
0.f822.33d2

RGOS 11.9(6)W3B4

168.3.28
.

Name File Size Time Mode MD5

3958 Auto

eb346ccd6f15f995d45593174412370

Description Action

Empty Details

Total: 1

Click Back up and then click OK in the message box to back up the current configuration.
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|WebCL\ H eWeb H Telnet ]

Config Details

Building configuration... known g

Current configuration: 4211 bytes s g

Connected Disconnected Disabled

108
1maMT z

ersion AC_RGOS 11.9(6)W3B4

language character-set UTF-8 A942570021
1

ol

0.f822.33d2

irtual-ap 123321
ac-ip 1.0.0.5

wlan-capacity 64
sta-capacity 1023

RGOS 11.9(6)W3B4
168.3.28

Overview Port Config Message

1
lan-config 1 555555
ssid-code utf-8

| Backup List Are you sure you want to back up the current

configuration?

“‘ Cancel ‘

Mode

AC AP

‘ Current H Back up H D ‘ Backup ‘

File Name File Size Time MD5 Description Action

1234942570021_1702544864313.txt 3958 Auto eb346ccd6f15f995d45593174412f370 Empty Details

| Total: 1

Select one record, and click Download to download the configuration file.
Select one record, and click Restore to restore the current configuration.
Select one or multiple records, and click Delete to delete the backup record.

Select two records, and click Compare to compare the differences

Compare

1234942570021_1702545613085.txt

versien AC_RGOS 11.5(6)V3E4
language character-set UTF-8
|
wvirtual-ap 123321
ac-ip 1.0.0.5
wlan-capacity 64
sta—capacity 1023
|
wlan-confiz 1 5555665655
ssid-code utf-8
|
ap-zroup default
interface-napping
interface-mapping

apvlan-id
ap-wlan-id
ap-wlan-id
apvlan-id
apvlan-id
ap-vwlan-id
apvlan-id
apvlan-id
ap-wlan-id
0 ap-vlan-id 1

interface-napping
interface-napping
interface-napping
interface-napping
interface-napping
interface-napping
interface-napping

interface-napping
|

ap-group odn

1234942570021_1702545632585.txt

version AC_RGOS 11.%(&)W3E4
language character-set UTF-3
|
wvirtual-ap 123321
ac-ip 1.0.0.5
wlan-capacity 64
sta—capacity 1023
|
wlan-confiz 1 5555665655
ssid-code utf-8
|
ap-zroup default
interface—mapping
interface-mapping

ap—wlan-id

ap~wlan-id
interface-mapping
interface—mapping
interface—mapping
interface-mapping
interface—mapping
interface—mapping
interface-mapping
interface-mapping

|

ap-wlan-id
apvlan-id
apvlan-id
ap-wlan-id
apvlan-id
apvlan-id
ap-wlan-id

0 ap-vlan-id 1

ap-group odm

® Config > AP Configuration Backup List

The backup records include configuration file name, size, time, mode and MD5.
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Connected Disconnected Disabled

® 6] o @ 2 ]
PPPoE Static IP DHCP PoE Power Error Copper SFP

Basic
Alias:

MGMT Password:

AMGMT 2

2 a s B 7 8 * &

Model:
SN:
MAC:

Qverview Port Config Tunnel

| Backup List

AC AP

[ Download H Delete H Compare

0 Selected

Firmware Version:

MGMT IP:

Description:

Unknown
ranen S
WS6108
1234942570021
0040.f822.33d2
AC_RGOS 11.9(6)W3B4
192.168.3.28
e

File Name
1234942570021_1702545632736.txt
1234942570021_1702545613377.4xt

1234942570021_1702544864476.txt

File Size  Time Mode

185 Manual
Manual

Auto

MD5
dd47a7db85eac3b280f6fbe83f804962
dd47a7db82eac3b280f6fbe83f804962

dd47a7db85eac3b280f6fbe83f804962

Description Action

Empty Details
Empty Details

Empty Details

® Tunnel > Create Tunnel

Total: 3

Select the tunnel type and click Create Tunnel. The tunnel types include Telnet, Web and SSH.

Ruijie ¢

Connected Disconnected Disabled

& & ©C @& ®

PPPoE Static IP DHCP PoE Powsr/Error Copper SFP

Basic
Alias:

MGMT Password:

1MEMT 2

ol

3 4 B B 7 8 " &

Model:
SN:

MAC:

Overview Port Config

| Create Tunnel

Telnet

contact us for support.

Type Hest
Telnet 10.51.192.5
eWeb 1051.1925
First Previous

® Tunnel > Tunnel List

Tunnel

Web
SSH

Firmware Version:

MGMT IP:

Description:

Unknown v
WS6108
1234942570021
00d0.f822.33d2
AC_RGOS 11.9(6)W3B4
192.168.3.28

7

Local  Global

I the tunnel is unavailable, please close the tunnel and re-create it. If the re-created tunnel is still unavailable, please

Port Destination Device Destination Port
10001 Local -
10000 Local 80

Page | 1 of 1 Next Last

C =
Expired at Status Action Help
2023-12-14 21:11 Connecting --
2023-12-14 21:10 Connecting =
Total 2

Tunnel information includes tunnel type, host, port, destination device, destination port, expiration time and status. Click

Re-create in the Action column to re-create a tunnel.
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Alias: Unknown
& ©

[ ] [ ] [ ] G IS o) ®
Connected Disconnected Disabled PPPoE StaticIP DHCP PoE Power Error Copper SFP MGMTPassword:  #xises ¢
Model: WS6108
e 2

BB b A EE N
MAC:

00d0.f822.33d2

Firmware Version: AC_RGOS 11.9(6)W3B4
MGMT IP: 192.168.3.28

Overview Port Config Tunnel Description: e

| Create Tunnel

| Tunnel List

Local  Global

If the tunnel is unavailable, please close the tunnel and re-create it. If the re-created tunnel is still unavailable, please
contact us for support.

Type Host Destination Device Destination Port Expired at Status Action
Telnet 10.51.192.5 1 Local = 2023-12-14 21:11 Connecting

eWeb 10.51.192.5 Local 80 2023-12-14 21:10 Connecting

Previous

5.6.2.3 Basic AC Operations

® Add AC Network

Click CONFIGURATION > NETWORKS > Add Network to add AC network.

I?Ul]le Jacsy MONITORING CONFIGIHRATION MAINTENANCE | @ ouick Deplovment |

Add Network +Add Network

| Basic Basic Information

Name { TESTAC Name TESTAC

Time Zone (GMT +9:00)Asia/Tokyo
Scenario

Type AC + Fit AP

Apartment Location Not Bound

Time Zone ‘ (GMT+9:00)Asia/Tokyo

Type

Cloud + AP Cee 1 AC + Fit AP

Cancel

® Add

Click Add, enter the SN and Alias, and click OK to add an AC to the network. Only one AC can be added to a network.
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Rulﬁé @) MONITORING CONMNEICLIRATIONI AMAINTENANCE @ Quick Deployment ‘ 0 u e @ 6

ITORING ~ CONFIGURATIOI MAINTENANCE Deployment

FR | 2357695565..
ALL v TESTAC v | Search Network Q Manage Network [ Take over Network [ Unbind Device ]

{} DASHBOARD
& TOPOLOGY | AC List (Click "SN" to view details) AutoRefresh: (G B - %2

21 MESH [ Add H Web CLI H eWeb H Upgrade ] More + ] 0 Selected SN, Alias, Description Q

E ALARM Stahls‘ SN MAC  Alias AP/STA Management IP Egress I[P Last Seen On  Network Model Firmware Version Description  Action

REPORT @ Not Online Yet 15235646 Empty  AP/STA List B TESTAC Empty =

Network
First Previous Page | 1 of 1 Next Last Total: 1

DEVICE

oo

AP

ac BB
Switch
G.hn

Gateway

WiFi RouterE0 @

Help
SR CLIENT

® WebCLI

Select the device to be managed by CLI command, click Web CLI. The Web CLI page provides commonly-used CLI
commands on the left. Click the command, or manually enter the command and click Send. Only one AC can be configured

at a time.

Ru:;’fe @ MONITORING ~ CONFIGURATION  MAINTENANCE Deployment

[ Take over Network [ Unbind Device

2 TOPOLOGY | AC List (Click "SN" to view details) Auto Refresh: [ Cc on-3n

I ALARM Status SN MAC Alias AP/STA  ManagementIP EgressIP  LastSeen On Network Model Firmware Version Description Action

FQ | 2357695565..
ALL v AC v | Search Network Q [ Manage Network

) DASHBOARD

eWeb ] [ Upgrade ] [ More + ] 1 Selected SN, Alias, Description Q

REPORT @ Online 1234942570021  00d0.f82233d2 Empty AP/STAList 192168328  1052.24.66 - AC WS6108 AC_RGOS 11.9(6)W3B4 Lstest  Emply W

Network
First Previous Page | 1 of 1 Next Last Total: 1

= DEVICE
AP
ac EB
Switch
G.hn

Gateway

WiFi Router =3 @
Help
SR CLIENT
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® eWeb

R’u:ﬁé@) MONITORING ~ CONFIGURATION  MAINTENANCE \'eouicknepmyment| ® 5 0 ® 0

FQ | 2357695565... \/
ALL v AC v | search Network Q [ Manage Network

Y DASHBOARD

[ Take over Network [ Unbind Device

& TOPOLOGY | AC List (Click *SN* to view details) Auto Refresh: (. C 3 - &
€1 MESH [ Add H Web CLI ][ Upgrade | [ More - ] 1 Selected SN, Alias, Description Q)
B ALARM Status SN MAC Alias AP/STA  ManagementIP  EgressIP  LastSeen On Network Model i Version Description Action
REPORT @ oOnline 1234942570021  00d0f82233d2 Empty AP/STAList 192168328  10.52.24.66 - AC  WSB108 AC RGOS 11.9(6)W3B4 | Latest Empty m

Network S Page ] of 1 - Last 10a Total: 1
& DEVICE

AP

ac I3

Switch

G.hn

Gateway

WiFi RouterZ8 @

Help

SR CLIENT

Select the device and click eWeb. The system will connect to AC and automatically open the eWeb page in a new window.

— — . . . . . —~ - .
luyte AC = 2 Monitoring & Config % Diagnosis % Maintenance i) = ConfigWizard & L ® System...
[% Favorites [0]
Ruiiie | AP Status
o) y
g Ac . Model: WS6108  SN: 1234942570021  MAC Address: 00d0.f822.33d2
AL Overview Location: AC_LOCATION &
Firmware Version: AC_RGOS 11.9(6)W384
S AP ) - ©
Hard 1.00
A sTA ) WEB WLANWEB 11.9(6]W3B4, Release(10240518)
2023-12-14 18:04:01
o R APs: 1
bHCP ch Version:
. Uptime 0d00h31min01s
©  Security >
SysTime 2023-12-14 18:35:01 ® Online: 0 Offline: 1
Licenses: Total 32/ Used 0.0
| STA Summary | SSID Summary

®24G @ 3G @6G 0
1

Current STAs

0

No data available

If a tunnel is created successfully but the eWeb page does not automatically open, a message is displayed as below. The
user can manually click the link to open the page.
Tip

@ Succeeded to create the tunnel. eWeb
system is connected.

Or click here to re-create the tunnel

® More > Reboot

Select the device in the AC List, click More > Reboot and click OK.
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RATIOI MAINTENANCE

Q| 2357695565.. \/
ALL AC ™~ | Search Network Q

) DASHBOARD
| AC List (Click s 1o

g
S

& TOPOLOGY

2 MESH [ Add H Web CLI ] eWeb H Upgrade H More ~ ] 1 Selected

Reboot
£ ALARM Status SN ;l AP/STA  Management|P Egress P LastSeen On Network Model

REPORT © Online '23"‘94257002‘| Export ‘AP/STMist 192168328 10.52.24.66

Delete

Network

8 DEvICE
AP
AC
Switch
G.hn
Gateway

WiFi RouterZD

2 CLIENT

® More > Export

Select the device in the AC List, click More > Export.

Ruijie @ INFIGURATION ~ MAINTENANCE

Manage Network

[ Take over Network [ Unbind Device ]

Auto Refresh: C

© Quick Deployment

SN, Alias, Description Q

Firmware Version Description Action
WS6108  AC_RGOS 11.9(6)W3B4  Latest Empty [}
=

Help

2357695565... Vv
i3 ALL v AC v

) DASHBOARD
| AC List (Click “sn° to vie

& TOPOLOGY

2 MESH [ Add H Web CLI H eWeb H Upgrade H More = ] 1 Selected

Reboot

A ALARM status SN

REPORT © Online 1234942570021

AP/STA Management IP

AP/STA List 192.168.3.28
Delete

Network

8 DevICE

AP

ac &8
Switch
G.hn
Gateway

WiFi Router 25

SR CLIENT

® More > Delete

Select the device in the AC List, click More > Delete and click OK.

Ruiie &> MONITORING ~ CONFIGURATION  MAINTENANCE

FR | 2357695565..
ALL ~ AC ™ | search Network Q
' DASHBOARD

& TOPOLOGY | AC List (Click "SN" to view details

eWeb H Upgrade [ More + ] 1 Selected

21 MESH [ Add H Web CLI ]

Reboot
ALARM Status, SN AP/STA  Management IP

=2

REPORT @ onine 1234322570021 | Export AP/STAList  192.168.3.28
Delete

&/

Network

oo

DEVICE
AP

AC
Switch
G.hn
Gateway

WiFi RouterZH

SR CLIENT
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Manage Network

[ Take over Network [ Unbind Device

Auto Refresh: C

Firmware Version Descrij

SN, Alias, Description Q

tion Action

WS6108  AC RGOS 11.9(6)W3B4 | Latest Empty ]

Total: 1

Help

[ Manage Network

bota
[ Take over Network [ Unbind Device ]

Auto Refresh: cC -3

SN, Alias, Description Q

Firmware Version Description Action
WS6108  AC_RGOS 11.9(6)W3B4  Latest Empty m
(o otk

Help
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5.6.2.4 AP/ STA List

Click AP/STA List to display AP and STA list.

Ruiie & MONITORING ~ CONFIGURATION ~ MAINTENANCE [ @ auick Doployment | ® 5 e ® o

FQ | 2357695565..
ALL v AC v | Search Network Q [ Manage Network ] [ Take over Network [ Unbind Device ]

{} DASHBOARD

nx
o

& TOPOLOGY | AC List (Click SN to view details Auto Refresh: c -

2 MESH [ Add H Web CLI H eWeb H Upgrade ] More ~ ] 0 Selected SN, Alias, Description Q

& ALARM Status SN MAC Alias AP/STA  ManagementIP  Egress IP  Last Seen On Network Model Firmware Version Description Action

REPORT @ Online 1234942570021  00d0f822.33d2 Empty |AP/STAList | 192168328 10522466 - AC  WSG108  AC RGOS 11.9(6]W3BA Latest Empty =

Network - Previous Page | 1 of1 Next Last Total: 1
8 DEVICE

AP

ac B3

Switch

G.hn

Gateway

WiFi Router 3 @

Help
AR CLIENT

| FitAP List FLa

Online Status MAC SNP Alias Firmware Version Model Network Description

No Data

Previous Page | 0 |of0 La (0. JTotato

0 Selected

| STAList A

MAC SsiD

IP ClientMAC SSID Online Time  Uplink Speed  Downlink Speed  Speed  Uplink Traffic  Downlink Traffic  Traffic Band RSS| AuthMode  Access Type Channel Uptime

No Data

Previous Page [ 0 |of0 La (0~ JTomro

0 Selected

5.6.3 Switch

5.6.3.1 Switch List

The Switch List displays basic device information, including the online/offline status, SN, MAC, alias, management IP &

public IP, offline time, network, model, firmware version and description.
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Ruiie (= MONITORING ~ CONFIGURATION ~ MAINTENANCE o e ®oe

‘ @ Quick Deployment

FR | 2357695565.. . -
ALL ~ | Search Network Q [ Manage Network ] Take over Network [ Unbind Device
i} DASHBOARD
sN Alias Status Network Added at Action
& TOPOLOGY
No Data
@ MESH
i F Pre Page | 0 |of0 A L Total: 0
& ALARM
REPCRT .
| switch List AutoRefresh: @ C =2 32~ &
Network
Vouch I add ] [ Replace I Web cLi ] I More « ] 0 Selected SN, Alias, Description Q|
'oucher
S DEVICE online status SN MAC Alias MGMTIP  EgressIP Last Seen On Network Model Firmware Version
AP © Online 1234942570020 00d0.822.33d0 sw2 105225147 105225147 2023-12-07 100707 V1.54-GHN $2910-24GT4SFP-UP-H 529 RGOS 11.4(1)B74P1, Release(0723241
AC 7 @ online 1234942571093 00d04822.3354 C19-CSX-WAN 10522596  10.52.25.96 2023-12-07 10:05:07 V1.5.4-SW XS-S1930J-24GTASFP/2GT-P  X51930J_RGOS 11.4(1)B70P18, Release(09
Swien @ offline 1234942573329 00d0.1822.3300 Ruijie 19216834 10522466 2023-12-11 114407 V1.54-5W X§-61930)-18GT2SFP-P X$1930)_RGOS 11.4(1)B70P17, Release(09
Wil
@ Offline G1LW31Y00005B  00d0./822.3348 Empty 10522547 10522547 default XS-5$1930)-24GTASFP/2GT  XS1930) RGOS 11.4(1)B70P18, Release(10
G.hn
@ offline GTQPAE2001216  £ch9.7015.58d4 sw1216 19216837  10.522466 2023-10-26 11:49:07 V1.5.3-TOPOLOGY1  X5-51930J-18GT2SFP XS1930J_RGOS 11.4(1)B70P18, Release(10
Gatewa
Y © Not Online et 123134RWRQ0100 Empty apart_net3
WiFi Routerf=8
@ Not Online Vet 1234942570009 00d0.1811.2239 Empty 192.1683.2 RF-APART-DEVICE  XS-51930)-8GT2SFP-P XS51930)_ RGOS 11.4(1)B70P18, Release =
AR CLIENT © Not Online Vet 12454563460100 Empty sub1 Help
& Not Online Vet ADDSWOO1 Empty V154-5W
@ Not Online Vet~ ADSW00012 Empty V1.5.4-5W
Firs Previous Page | 1 |of23 Next Last (1. JTotal:226

Auto Refresh: @

The Switch List automatically refreshes every minute. Click to enable/disable the auto refresh function.

Above the list is the Add Switch, Replace and Web CLI function. Click to display the Move to, Delete, and
Reboot functions. For more information, refer to Basic Switch Operations.

The Search function supports fuzzy queries based on the serial number, alias and description, and also supports queries

based on online/offline status.

5.6.3.2 Device Details

Click the serial number in the device list to open the details page of a single device. The page displays detailed device

information, including the port panel, basic information, overview, ports, config, PoE and diagnosis.
® Port Panel

The port panel imitates the actual switch panel, displaying the port type, status and speed.

Ruijie focsy

ElUplink and downlink ports can not be selected at the same time.

3 & Switch Info

i ] | | | [ ]
1G6/106/25G 10M/100M Shutdown-port Shutdown-SVI Non-configurable PoE Power Error Blocking Uplink Copper SFP

Alias:

135791

2 4 6 81012

1315 17 19 21 23

14 16 18 20 22 24 25 26 27 28

Model:
SN:
MAC:

Firmware Version:

Select Downlink Ports ]

Deselect ]

MGMT IP:

Overview  Ports

| CPU & Memory Usage

| Uplink

Port
Speed

Duplex

Config

PoE  Diagnose

| Connectivity

Memory

| Speed Summary

Gio/z Avg Speed(Mbps)

50

1000M 60
Full-duplex m}

Downlink Device

Description:

Uplink Downlink
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SW2 &
52910-24GT4SFP-UP-H
1234942570020
00d0.f622.33d0

529 RGOS 11.4(1)B74P1,
Release(07232412)

10.52.25.147
s

Last 1 Day  Last7 Days

Giojz v| @ C
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When you point the mouse to a port, the traffic, speed and other information of the port will be displayed.

ElUplink and downlink ports can not be selected at the same time.

i ] [ ] & 63 ® Switch Info
16/10G/25G 10M/100M Shutdown-port Shutdown-SVI Nen-configurable PoE Power Error Blocking Uplink Copper SFP Alias: w2

Model: $2910-24GT4SFP-UP-H
SN: 1234942570020

25 26 27 28 MAC: 00d0.f822.33d0

Firmware Version: ~ $29_RGOS 11.4(1)B74P1,
[ Select Downlink Ports ] [ Deselect ] Release(07232412)
MGMT IP: 10.52.25.147

a

Description:

Diagnose  Downlink Device

| Connectivity Last 1 Day  Last 7 Days

g _

| Uplink | Speed Summary

Port Giof2 Avg Speed(Mbps) Uplink Downlink
Speed 1000M 60
501

Duplex Full-duplex m

® Switch Info

Switch information includes the alias, model, SN, MAC address, firmware version, management IP and description. Alias

and Description can be edited.

Eluplink and downlink ports can not be selected at the same time.
Switch Info

i ] | | ] L] 2 ®
16/10G/25G 10M/100M Shutdown-port Shutdown-SVI Non-configurable PoE Power Error Blocking Uplink Copper SFP Alias: swa2 s

13 57 911 13151719 21 23 Model: $2910-24GT4SFP-UP-H

2 4 6 81012 141618202224 2526 27 28 MEE 0040.£822.33d0
Firmware Version: ~ S29_RGOS 11.4(1)B74P1,
[ Select Downlink Ports ] [ Deselect ] Release(07232412)
MGMT IP: 10.52.25.147

SN 1234942570020

Qverview  Ports  Config PoE  Diagnose  Downlink Device ez s 4

| CPU & Memory Usage | Connectivity Last 1 Day  Last 7 Days

g _

| Uplink | Speed Summary

Port Giof2 Avg Speed(Mbps) Uglink Downlink

Speed 1000M 60
so]
an

Duplex Full-duplex

® Overview > CPU & Memory Usage
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ElUplink and downlink ports can not be selected at the same time.

& & - & & & ® Switch Info
16/106/25G 10M/100M Shutdown-port Shutdown-SVI Non-configurable PoE Power Error Blocking Uplink Copper SFP

Alias: SW2 ./

1 3 5 7 9 11 131517 19 21 23 Model: $2910-24GT4SFP-UP-H

T el W T T T TT ]

1

’,EE%E E%%g!g gggg MAC: 00d0.822.33d0

Firmware Version:  529_RGOS 11.4(1)B74P1,

[ Select Downlink Ports ] Deselect ] M )
MGMT IP: 10.52.25.147

SN: 1234942570020

Overview  Ports  Config PoE  Diagnose  Downlink Device ezmpien £

| CPU & Memory Usage | Connectivity Last1Day Last7 Days

| Uplink | Speed Summary

Port Giof2 Avg Speed(Mbps) Uplink Downlink

Speed 1000M 60
501
40

Duplex Full-duplex
® Overview > Connectivity

Connectivity refers to the connectivity (online status) between Switch and Cloud Service within a period (1 day or 7 days).

Eluplink and downlink ports can not be selected at the same time.
Switch Info

% @

i ] | | ] L] K2 ® h
16/10G/25G 10M/100M Shutdown-port Shutdown-SVI Non-configurable PoE Power Error Blocking Uplink Copper SFP Alias: swa2 s

1 3 5 7 911 131517 19 21 23 Model: $2910-24GT4SFP-UP-H

TesREY FNENEY EEER

2 4 6 8 1012 1416 18 20 22 24 25 26 27 28 MAC: 00d0./822.33d0

Firmware Version: ~ $29_RGOS 11.4(1)B74P1,

[ Select Downlink Ports ] [ Deselect ] Release(07232412)
MGMT IP: 10.52.25.147

SN 1234942570020

Qverview  Ports  Config PoE  Diagnose  Downlink Device ez s 4

| CPU & Memory Usage | Connectivity Last 1 Day  Last 7 Days

| Uplink | Speed Summary

Port Giof2 Avg Speed(Mbps) Uplink Downlink

Speed 1000M 60
501

Duplex Full-duplex m

® Overview > Uplink
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Ru:T're d | CPU & Memory Usage | Connectivity Lst1Day  Last7Days RN ONNNE
@ 18:00 22:00 2:00 6:00 10:00 14:00

| Uplink | Speed Summary

Port Gio/2 Avg Speed(Mbps) Uplink Downlink

Speed 1000M 60
50

Duplex Full-duplex 0 ]

Uplink/Downlink Speed@ 3.73Mbps * 30

17.24Mbps + 20

10

Uplink/Dewnlink Traffic@ 140.05MB 646.31MB 0. . o . . . ° . ’ q g
181201 20:32:02 225205 011206 03:3207 055208 081210 10:3211 125210 151211 17:32:12

| Log Record Device Log ~ Configlog ~ Port Log
" G
Help
Type, Updated at Content

Online/Offline 2023-12-07 10:16:34  Device online
Online/Offline 2023-12-07 10:16:07  Device offline. The final time when it sends packets to MACC is: 2023-12-07 10:07:07(It is an estimated value. The deviation is 1 minute.)

Online/Offline 2023-12-05 20:42:02  Device online

Uplink information includes the port, speed, duplex, uplink/downlink speed and uplink/downlink traffic.

® Overview > Speed Summary

Speed summary includes the uplink/downlink speed summary over the past 24 hours.

Ruijie |

| Uplink

Port
Speed

Duplex

Uplink/Downlink Speed@

Uplink/Downlink Traffic@

| Log Record

| CPU & Memory Usage

Type, Updated at

Memory

O

Giof2
1000M
Full-duplex

3.73Mbps
17.24Mbps

140.05MB e46.31MB

Online/Offline 2023-12-07 10:16:34  Device online

| Connectivity last1Day last7Days  ONNRCNNN:Y
18:00 22:00 2:00 6:00 10:00 14:00

| Speed Summary

Avg Speed(Mbps) Uplink Downlink
60
50

181201 203202 22:5205 011206 033207 055208 081210 103211 125210 151211 17:3212

Device log  Configlag  Port Log

Content

Online/Offline 2023-12-07 10:16:07  Device offline. The final time when it sends packets to MACC is: 2023-12-07 10:07:07 (It is an estimated value. The deviation is 1 minute.)

Online/Offline 2023-12-05 20:42:02  Device online

® Overview > Device Log

The device log records the historical operations, including online/offline, restart, upgrade, and VLAN change, and supports

queries based on log type and time.
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Duplex Full-duplex

Uplink/Downlink Speed@ 3.73Mbps
17.24Mbps
10
Uplink/Downlink Traffic@ 140.05MB 646.31MB

0+ 7 g 7 7 v ’ g + 7 —
18:12:01 20:32:02 22:52:05 01:12:06 03:32:07 05:52:08 O08:12:10 10:3211 125210 151211 17:3212

| Log Record Device log ~ Configlog  Port Log

Type, Updated at Content
Online/Offline  2023-12-07 10:16:34  Device online
Online/Offline  2023-12-07 10:16:07  Device offiine. The final time when it sends packets to MACC is: 2023-12-07 10:07:07 (It is an estimated value. The deviation is 1 minute.)
Online/Offline  2023-12-05 20:42:02  Device online
Online/Offline  2023-12-0519:54:07  Device offiine. The final time when it sends packets to MACC is: 2023-12-05 19:45:07(It is an estimated value. The deviatien is 1 minute.)
Online/Offline  2023-12-0114:43:26  Device online
Online/Offline  2023-12-01 14:42:07  Device offiine. The final time when it sends packets to MACC is: 2023-12-01 14:33:07(1t is an estimated value. The deviation is 1 minute,)
Online/Offline  2023-11-30 16:16:14  Device online
Online/Offline  2023-11-30 1206:07  Device offiine. The final time when it sends packets to MACC is: 2023-11-30 11:57:07 (It is an estimated value. The deviation is 1 minute.

Online/Offline 2023-11-29 18:23:26  Device goes online for the first time

Reboot 2023-11-27 18:15:02  Device First connect to MACC or MACC address change

Previous Page Total: 11

® Overview > Config Log

The config log records the historical configuration delivery, and supports queries based on status and time.

Port Gi0/2 Uplink Downlink
Speed 1000M
Duplex Full-duplex

Uplink/Downlink Speed@ 3.73Mbps
17.24Mbps

Uplink/Downlink Traffic@® 140.05MB 646.31MB

| Log Record Device Log Port Log

H - TR

Operation Type Started at Endled at Sta tns‘ Description Details

Switch device group 2023-12-04 17:45 2023-12-04 17:45 Succeeded Device: 1234942570020. Group is changed ...
Switch config 2023-11-30 17:45 2023-11-30 17:45 Succeeded Device: 1234942570020;Port ID: [Gi0/8];Por...
Device first online 2023-11-29 18:23 2023-11-29 18:23 Succeeded Device: 1234942570020
Update RLDP config 2023-11-29 18:09 2023-11-29 18:09 Succeeded Device [1234942570020], global RLDP func...
Switch device group 2023-11-29 18:00 2023-11-29 18:00 Succeeded Device: 1234942570020. Group is changed ...

Initial online of the device 2023-11-27 18:14 2023-11-27 18:15 Succeeded Device: 1234942570020

Device first online 2023-11-27 18:13 2023-11-27 18:14 Succeeded Device: 1234942570020

Previous Total: 7

® Overview > Port Log

The port log records the changes of port configuration, and supports queries based on port ID and time.
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Memory

O

| Uplink | Speed Summary (- el

Port Gio2 Avg Speed(Mbps) Uplink Downlink

Speed 1000M 60
Duplex Full-duplex

Uplink/Downlink Speed@ 3.73Mbps
17.24Mbps *

Uplink/Downlink Traffic@® 140.05MB 646.31MB

181201 20:3202 22:5205 011206 033207 055208 081210 103211 125210 151211 17:3212

| Log Record Devica Log ~ Config Log
Port 2023-12-12 = e

Updated at Content

No Data

Previous Total: 0

® Ports > Port Settings

Select one or multiple ports in the port panel to display and edit the port configuration, including admin status, duplex mode

and speed.
—
Ruijie | 2 ® ©
ElUplink and downlink ports can not be selected at the same time. .
& & & ) & Switch Info
1G/106/25G 10M/100M Shutdown-port Shutdown-SVI Non-configurable PoE Power Error Blocking Uplink Copper SFP Alias: sw2..
135 7 911 131517 19 21 23 Model: $2910-24GT4SFP-UP-H
-- . - SN: 1234942570020
THETEY YEENEY EEEN MAC: 0040.1822.330
2 4 6 81012 141618 20 22 24 25 26 27 28 : e
Firmware Version: 529 RGOS 11.4(1)B74P1,
Select Downlink Ports ] Deselect ] Release(07232412)
MGMT IP: 10.52.25.147
Overview  Ports  Config PoE  Diagnose  Downlink Device Deseription: 4
| Port Settings (Port: Gio/3)
Admin Status ‘ Enabled V‘ Routed Port ®
Duplex Mode ‘ Auto-negotiation V‘ Type | Access V|
Speed ‘ Auto V‘ VLAN ID | 1 |
Description ‘ ‘
PoE-Capable ‘ On V‘ %jl
I — Help
Media Type: Copper

® Ports > Port List

Port list includes the information of all ports, including port ID, admin status, port status, duplex mode, port type, VLAN ID

and PoE status, and support queries based on admin status, port type and PoE status.
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PoE-Capable ‘ on

Media Type: Copper

| Port List

Port Admin Status Status Duplex Mode Port Type VLAN ID PoE Status, Action
Gi0/1 Enabled Disconnected Disconnected Access Off
Gi0j2 Enabled Connected(1000M) Full-duplex Access off
Gi0/3 Enabled Connected(1000M) Full-duplex Access Off
Gio/4 Enabled Disconnected Disconnected Access off
Gi0/5 Enabled Disconnected Disconnected Access Off
Gi0/6 Enabled Disconnected Disconnected Access Off
Gios7 Enabled Connected(1000M) Full-duplex Access off
Gi0/8 Enabled Disconnected Disconnected - Off
Gi0/9 Enabled Connected(1000M) Full-duplex Access On Restart PoE

Gio/10 Enabled Disconnected Disconnected Access Off

Page Total: 28

® Config > VLAN List

VLAN list includes the VLAN ID and the correspondingly ports.

RUlﬁ-e é [ﬂUp\:k and downlink ports c;n not be sele(.ted at the sam;hme. . " Switch Info P ® ©
1G/106/256 10M/100M  Shutdown-port Shutdown-SVI Non-configurable Pof Power Eror Blocking Uplink Copper SFP Alias: s
1132 5 7 911 13151719 21 23 Model: $2910-24GT4SFP-UP-H
== =.= === == a— SN: 1234942570020
2 4 6 81012 1416182022 24 25 26 27 28 e OO IB2Z2330
Firmware Version: ~ 529_RGOS 11.4(1)B74P1,
[ Select Downlink Parts ] Deselect ] Release(07252412)
MGMT IP: 10.52.25.147
Overview  Ports  Config PoE  Diagnose  Downlink Device Description: 4
| VLAN List
[CR
VLAN ID Port Action
IO, Gi0/2, GiO/3. GiO/4, Gi0/S, Gi0/6, Gi0/7, Gi0/9, Gi0/10, Giy 11, GiO/12, Gi0/13, Gi0/14, Gi0/15, GiO/16, GiO/17, GI0/18, Gi0/19, Gi0/20, Gi0/21, GiO/22. Gi0/23, Gi0/24,
6i0/25, Gi0/26, GI027, Gi0/28
2 (]
7 (]
8 (]
| . &#
10 w Help
1 ]
60 )
99 )
100 m

Click Add to add VLAN IDs in batches.

Add

VLAN ID: Range: 1-4094; Example: 1,2,3 or 3-

If a VLAN ID you add exists, it will be ignored.
You can use the following two methods to add VLAN IDs in batches:

(1) Use commas (,) to separate multiple VLANs. Up to 10 VLANS are supported.
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(2) Use an end dash (-) to indicate a VLAN range. No limit.
Note: Do not support using commands and end dashes at the same time.
® Config > SVI & DHCP

SVI & DHCP information includes VLAN ID, SVI and DHCP pool name. You can add, edit or delete the SVI or DHCP

configuration.
. i
Ruiie ¢ Fist | Previous  Page [ 1 o2 Next Last I © o
| SVI & DHCP
Add C
VLAN ID P DHCP Pool Name Action
99 192.168.99.1 pool99 Edit Delete SVI Delete DHCP
100 192.168.100.1 pool100 Edit Delete SVI Delete DHCP
First Previous Page | 1 of 1 Next Last 10. |Total:2
| DHCP Snooping

DHCP Snooping Status

| RLDP

RLDP Status

Click Add to configure the IP and subnet mask of a VLAN, and configure the name, IP segment, subnet mask and gateway
of DHCP service.

Ruiie ¢ Fst | Previews  Page | 1 of2 Neat = eI © o
SVI&DHCP Cenfiguration
| SVI & DHCP
Add VLAN ID [ ]* ¢
VLAN ID 1P Action

99 192.168.99.1 1w [ ]* | Edit Delete SVI Delete DHCP

100 192.168.100.1 Edit Delete SVI Delete DHCP
Subnet Mask [ ]*

Previous Page | 1 of 1 Total: 2

) DHCP Service

DHCP Snooping Status

| RLDP

RLDP Status

® Config > DHCP Snooping

Enable DHCP Snooping Status, select ports and click Save. The uplink port is selected by default if it is not routed port.

If the port connecting to the DHCP server is not an uplink port, please select it manually.
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_ 99 192.168.99.1 poclg9 Edit Delete SVI Delete DHCP
Ruijie (d P ©® O
100 192.168.100.1 poali00 Edit Delete SVI Delete DHCP
First Previous Page | 1 of 1 Last Total: 2
| DHCP Snooping

DHCP Snooping Status [ @

Trust the selected ports (The uplink port is selected by default)

& &
Selected Unselected Non-configurable Uplink Copper SFP

13 57 911 131517192123

| | S o o
goOEC D OOOO00 Oo0d

2 4 6 81012 141618 20 22 24 25 26 27 28

Tip: The uplink port is selected by default if it is not a layer-3 interface. If the port connecting to the DHCP server is not an uplink port, please select it manually.
Click to select or deselect the port.

[ Select All ] Deselect

[ Refresh ]

Please click Save after configuration.
Help

® Config> RLDP
Enable RLDP Status, select one or multiple ports, choose the troubleshooting method for a loop, and click Save.

The troubleshooting methods include Warning, Block, Shutdown, and Shutdown SVI.

Ruijie ¢

| RLDP

RLDP Status @

[ ] L]
Warning Warning and Block Warning and SVl Unavai Detection Disabled  Uplink Copper SFP

A | o [
[ L e e S o { o [

14 16 18 20 22 24 25 26 27 28

Tip: Click to select or deselect the port corectan | [ Deselect R

Config Port:  Gi0/3

Type: | Loop Detection hd Troubleshooting: Block hd

| Device Config

| Service List

If Warning is chosen, the Switch loopback detected (RLDP) alarm should be enabled in the Alarm Settings page.

Ruijie MONITORING ~ CONFIG

TION  MAINTENANCE ~ OTHER ® 5 e © o

poatal 2 §
default v [ Search Network Q l [ Manage Network H Take over Network H Unbind Device

| Alarm Settings

o

Type

«
g
g
g

Alarm Threshold Email Alarm
Device goes offine

Device goes online and offiine continually

Al devices are offline
High channel usage on AP

System usage(CPU/memory usage) above threshold

I Switch loopback detected (RLDF)

interface updovin rate above threshold.
‘Abnormal network access on gateway
High packet loss rate on gateway

Uplink rate above threshold on gateway

AAAACIAAAAAS

-

-«

- -

-«

Dawnink rate above threshold on gateway -
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Click Auto Config to enable the default configuration.
Ruijie ¢ | 7 M. ¢ o
| RLDP

RLDP Status @

Auto Config

]
Warning Warning and Block Warning and Shutdown Shutdown SVI Unavailable Detection Disabled = Uplink Copper SFP

13 57 9 11 13151719 21 23

Config Port:  Gi0/3

Type: | Loop Detection v

| Device Config

Tunnel

| Service List

® Config > Service List

Uplink port of the switch: Gio/2

Recommended Config: Detect the loop on all
ports except uplink and unavailable ports.
Loop Detection The solution is Warning and
Block (For Aggregate: Warning and Shutdown
).

“ Cancel

Configure the admin status and login password of the eWeb service.

| Service List
Service Admin Status

eWeb

® Config > Configuration Backup List

Login Password

Value

The backup records include configuration file name, size, time, mode and MD5.

| Configuration Backup List

[ Current ][ Back up ][ Customize ][ Download [ Restore ][ Delete Compare ]
File Name File Size Time Mcde‘
1234942570020 1701308772672 3.06K 2023-11-30 10:46:11 Manual
1234942570020_1701266462258 3.06K 2023-11-29 23:01:00 Auto
1234942570020 1701249813390 3.07K 2023-11-29 18:23:26 Auto
First Previous Page 1 of 1 Next Las

File Nar

MDs

1a6116acdd5ffa8400d22c44df95b%ac

1a6116acdd5fa8400d22c44df95b%ac

b5c34a886c8dade20f0edebelc0bdbe3

73
2 4 6 81012 141618202224 2526 27 28
Tip: Click to select or deselect the port. colect Al ] [ Deselect [ Refresh ]
Message

Help

Description Action
Empty Details
Empty Details
Empty Details

Total: 3

Click Current to display the current configuration. Click Backup in the Config Details page to back up the current

configuration.
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Config Details

Building configuration...
Current configuration: 3087 bytes

lversion 529_RGOS 11.4(1)B74P1, Release(07232412)
hostname SW2

| L
errdisable recovery interval 300
no spanning-tree

mls qos scheduler sp

|

ridp enable
|

time-range POE_001
periodic Daily 0:00 to 0:59

To customize a configuration file, select an existing file and click Customize.

| Configuration Backup List

Customize

Download ][ Restare ][ Delete

Compare } File Name Cc -

File Name File Size Time Mode‘ MD5 Description Action
1234942570020_1701308772672 3.06K 2023-11-30 10:46:11 Manual 1a611bacdd5ffa8400d22c44df95b%c Empty Details
1234942570020 1701266462258 3.06K 2023-11-29 23:01:00 Auto 1a6116acdd5ffa8400d22c44df95b%c Empty Details
1234942570020_1701249813390 3.07K 2023-11-29 18:23:26 Auto b5c34a886c8dade20f0edebelc0bdbel Empty Details

File Name:| myConfigFile

versien S29_RGOS 11. 4(1)E7T4P1, Release(07232412) l
hestnane 5W2

!

errdisable recovery interval 300
no sparming-tree

nls gos =cheduler sp

!

rldp enable

|

time-range POE_001

periedic Daily 0:00 to 0:59

!

tine-range FOE_002

pericdic Tuesday 0:00 to 0:45

.

save

| Configuration Backup List

[ Current ]

Back up ][ Customize ][ Download ]{ Restare ][ Delete }

Compare ] File Name (G-

File Name File Size Time Mode‘ MDs Description Action

[ myConfigFile 3.06K 2023-12-12 18:47:18 Customize 1a6116acdd5ffa8400d22¢44df95b9ac Empty Details l
1234942570020_1701308772672 3.06K 2023-11-30 10:46:11 Manual 1a6116acdd5ffa8400d22c44df95b9ac Empty Details
1234942570020_1701266462258 3.06K 2023-11-29 23:01:00 Auto 1a6116acdd5ffaB400d22c44df95b%ac Empty Details
1234942570020_1701249813390 3.07K 2023-11-29 18:23:26 Auto b5c34a886c8dade20f0edebe0c0bdbel Empty Details

Select one record, and click Download to download the configuration file.

Select one record, and click Restore to restore the current configuration.
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Select one or multiple records, and click Delete to delete the backup record.

Select two records, and click Compare to compare the differences.
Compare
1234942570020_1701308772672.txt myConfigFile.txt
1 wersion S2%_RCOS 11.4(1)ET4Fl, Eelease(07232412) 1 wersion 829_RCO3 11.4(1)BT4F1, Release(07232412)
2 hostnane 5¥2 2 hestnane SW2
3! 3!
4 errdizable recovery interval 300 4 errdisable recovery interval 300
5 no spanning-tree 5 no spanning-tree
& mls gos scheduler sp & nls gos scheduler sp
7 T
2 rldp enahle & rldp enahle
91! 9!
10 time—range FOE_001 10 time—range FOE_001
11 periedic Daily 0:00 to 0:53 11 periedic Daily 0:00 to 0:59
12! 12!
13 time-range FOE_00Z 13 time-range FOE_00Z2
14 pericdic Tuesday 0:00 to 0:45 14 periodic Tuesday 0:00 to 0:45
15! 15 !
16 cwmp 16 cwmp
17 acs url http://10.51. 192, 8/service/acs /1234942570020 17 acs url http://10.51. 192, 5/service/acs /1234942570020
18 c¢pe inform interval 180 18 cpe inform interval 180
19! 19!
20 ip dhep poel peel2 20 ip dhep poel peoel2
21 lease 0B 0 21 lease 0 B O
22 netwerk 192.168.160.0 255, 255, 255, 0 192. 168. 160, 2 192, 168. 160, 254 22 network 192.168.160.0 255, 255, 2566, 0 192. 168. 160. 2 192, 168. 160, 254
23 dns—server 192.168. 58,110 23 dns—server 192.168.58.110
24 default-router 192.168.160.1 24 default-router 192.168.160.1
25! 251

| Service List
Service Admin Status

eWeb

Previous Page

| Configuration Backup List

Delete

[

[ Back up ] Customize ][ Download ][ Restore

File Name File Size Time

myConfigFile 3.06K 2023-12-12 18:47:18 G

1234942570020_1701308772672 3.06K 2023-11-30 10:46:11

1234942570020_1701266462258 3.0eK 2023-11-29 23:01:00

1234942570020_1701249813390 3.07K 2023-11-29 18:23:26

Previous Page

javascriptwoid(0)

® PoOE > PoE Port List

Login Password

Tola\: 1

Description

File Nary

MD;

Mode
4

ustomize 1a6116acdd5fa8400d22c44df95b9ac Empty Details

1a6116acdd5ffa8400d22c44df95b%ac Empty Details

Manual

Auto 1a6116acdd>ffa8400d22c44dfI5h%ac Empty Details

A 20f0e 4ebe0c06A6 Empty Details

Tola\: 4

PoE statistics are displayed above PoE Port List, including the total power, current power and time.

PoE configuration includes the port, PoE-capable, PoE status
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R_uifie é SN 1234942570020 P ® ©
/ ol o bocted MAC: 00d0.£822.33d0
2 4 6 8 1012 141618 20 22 24 25 26 27 28 . e

Firmware Version:

$29_RGOS 11.4(1)B74P1,

® PoE > Schedule Policy

[ Select Downlink Ports ] [ Deselect ] Bele=atuZizt i)
MGMT IP: 1052.25.147
Qverview  Ports  Config  PoE Downlink Device ez s 4
| PoE Port List
Total Power:370.0 W, Current Power:14.0 W, Time:2023-12-12 18:11:27 c
Port PoE-capable POE Status Power PD Class Description @
Gio/1 Enable off 00W NA
Giof2 Enable off 00w NA -
Gi0/3 Enable off 00W NA
Gioz4 Enable off 00W NA
Gios Enable off 00w NA
Gi0/6 Enable off 00W NA
Gio/7 Enable off 00w NA
Gi0/8 Enable off 00W NA
Gio/g Enable on 13.0W 430W)
Gio/10 Enable off 00w NA Gl
First Previous Page | 1 |of3 Next Last Total: 24

The Schedule Policy displays the time period policy for powering off PoE ports, including the policy name, time period,

and status indicating whether the policy has been used on ports.

Ruijie ¢

® PoE > Port PoE Setting

[SVE] Enable on 13.0 W A4(30W)
Gio/10 Enable off 00w NA ? ®© ©
First Previous Page [ 1 |of3 Next Last Total: 24
| Schedule Policy
Add 4
Policy Name Time Period Status Action
POE_002 Tuesday(00:00~00:45) Inactive [EAT]
POE_001 Daily(00:00~00:59) Inactive “ m
First Previous Page | 1 of 1 Next ast [ 0. JTotak2
| Port PoE Setting
c
Port Priority Maximum Power Offline Time Policy Action
Gio/1 Low Never @
Help
Giof2 Low Never (E4
Giof3 Low Never @
Gio/4 Low Never “
G0/ Low Never “
Gi0/6 Low Never &

The Port PoE Setting displays effective port POE settings, including port name, the power supply priority, maximum power

and power supply stop policy.
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PUE_0U2 luesday(DU:0U~ U045 Inactive ET
Ru'.'ﬁ_e d POE_001 Daily(00:00~00:59) Inactive & o ? & ©
First Previous Page [ 1 Jof1 Next Last Total: 2
| Port PoE Setting
[}
Port Priority Maximum Power Offline Time Policy Action
GI0/A Low Never (e
Gi0/2 Low Never “
Gio/3 Low Never &
Gi0/4 Low Never &
Gio/s Low Never @
Gi0/6 Low Never (E4
Gio/T Low Never “
Gio/8 Low Never &
Gi0/9 Low Never “
Gi0f10 Low Never “
Help
First Previous Page | 1 of 3 Next Last Total: 24

| Auto Checking

® PoE > Auto Checking

The Auto Checking displays the policy for checking the working status of a PD connected to a PoE port, including the
Ping interval, number of retry times, action to be taken upon checking failure and IP address for checking PDs.

“
Gio/3 £
Gi0f4 @
Giofs (21
Giofs 71
Gio/7 ©
Gi0/8 &
Gi0/9 “

Gi0/10 [£1

Previous Page Total: 24

| Auto Checking

Enabled
svi Ping Interval Time(s)  Retry Times Check Failure Action PD Info Action

VLAN100 Nothing - “
VLAN99 Nothing - “4

VLANT Nothing = “

Previous Total:3

® Diagnose > Fault Diagnosis

There are two types of fault diagnosis: POE Power Supply and SFP Port. Select a port in the panel, click Diagnose, and

the diagnosis procedure is displayed as below.
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Overview  Ports  Config PoE  Diagnose  Downlink Device

| Fault Diagnosis

Type PoE Power Supply v

Port Gi0/9

[ ] [ ] [ L
Disabled Enabled Abnormal Not Supported

Description:

4

Uplink Copper SFP

135 7911 131517192123

| L N ]
246 81012 141618202224 252627 28

Procedure

18:50:50 Complete,

Result: The voltage is lower than 50V, and the device is in low voltage status,
work, please contact our after-sales personnel

18:50:45 Diagnosing...

=1 18:50:45 Port Gi0/8 Starting...

Suggestion: If the device fails to properly supply power, please run the poe legacy command to enable the non-standard power supply mode. If it does not

History>>

Click History, and the diagnosis history is displayed.

1357 911 131517192123

L Ll R l1l1l1]1]
2 4 6 8 1012 141618 20 22 24 25 26 27 28

Select Downlink Ports.

Overview  Ports  Config PoE  Diagnose  Downlink Device

| Fault Diagnosis

Type PoE Power Supply

Port Gio/9

[ ] [ ] [ L
Disabled Enabled Abnormal Not Supperted

SN

MAC:

Firmware Version:

MGMT IP:

Description:

$2910-24GT4SFP-UP-H
1234942570020
00d0.1822.33d0

S29 RGOS 11.4(1)B74P1,
Release(07232412)

10.52.25.147
e

Uplink Copper SFP

1 3 5 71911 1315171921 23

L L ) L L1 11 1 B
2 4 6 81012 1416182022 24 2526 27 28

History

Status Result

Complete  The voltage is lower than 50V, and the device is in low voltage status  If the device fails to properly supply power, please run the poe legacy command to enable the non-standard pc

C Procedure>>

Advice

Page

o Dot 1

Select a port in the panel, click Deep Diagnose, and click Diagnose in the POE Diagnosis page.
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| 3 57 911 131517192123 $2010-24GT4SFP-UP-H

Ruijie &

PoE Diagnosis

PoE Diagnosis,Diagnosis Initialization....

Port

[ ] [ ] ]
Disabled Enabled Abnormal Not Supperted Uplink Copper SFP

135 7[811 131517192123
1] N & [ T ]
Ll L1l L Ll l]])
246

8 1012 141618 20 22 24 25 26 27 28

History C Procedures>

Status Result Advice

Complete  The voltage is lower than 50V, and the device is in low voltage status  If the device fails to properly supply power, please run the poe legacy command to enable the non-standard pc

Total: 1

&) Normal diagnosis: The Cloud server delivers CLI commands to collect the switch information, and the diagnosis

occurs on the Cloud server.

&) Deep diagnosis: The diagnosis occurs on the switch, and the results are reported to the Cloud server.

® Downlink Device

The Downlink Device displays the information of the downlink devices of the switch.

Overview Ports Config PoE  Diagnose  Downlink Device Description: &
| Downlink Device List
c -
Port SN Status MAC Management IP Description
Gi0/3 1234942570228 Offline 00d2.822.350e 192.168.3.15 Ruifie AP820-A(V3) (802.11a/n/ac/ax and 802.11b/g/n/ax) By Ruijie Networks.
GiO/S Abnormal 300d.943.10fc
Gi0/15  G1QD7PWO15856 Online €cb9.7039.6199 192.168.3.22 Ruijie Indoor AP1800P) (802.11a/n/ac/ax and 802.11b/g/n/ax) By Ruijie Networks.
Gio/20 1234942570099 Offline 00d0.f811.2239 192.168.3.2 Ruilie Gigabit Ethernet Switch with PoE(XS-51930J-8GT25FP-P) By Ruijie Networks

5.6.3.3 Basic Switch Operations

® Add Switch

Select the network, and click Add. Both batch import and manual add are supported.
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Ruiie ¢ MONITORING ~ CONFIGURATION _ MAINTENANCE ©uickDeploymert | I 3 @ ® ©

Download and fill in the template.Up to 200 records can be imported

Add a Device

Click Download Template to download the template, enter switch information, and click ‘.xIs’ File to import the template.

Click Add a Device, enter SN and alias of the switch, and click OK. Click * toadd multiple switches.

Ruiie ¢ MONITORING  CONFIGURATION ___MAINTENANCE | @ uidk Deployment |  n e ® o

15N |

25N |

3sn|

Batch Import

® Replace Switch

The configuration of old device can be synced to the new device. After the new device goes online, the configuration file

of the old device will be delivered.

Select an existing device.
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MONITORING CONFIGURATION MAINTENANCE ( @ Quick Deployment

Take over Network l Unbind Device

2357695565...
£ ALL ~ | Search Network Q Manage Network ]

i} DASHBOARD
i ; i w2
& TOPOLOGY | Unauthorized Switch List C %
1 MESH SN Alias
& ALARM N Allas Status Network Added at Action
REPORT Mo Data
Voucher
8 DEVICE ;i i - "
| switch List AutoRefresh: @ C 2 8 ~ X
AP
l Add l I Replace l l Web CLI l l More = l 2 Selected SN, Alias, Description Q
AC
Switch Online tatus SN MAC Alias MGMTIP  EgressIP Last Seen On Network Model Firmware Version
G.hn @ online 1234842570020 00d0.f822.33d0 swz 10.52.25.147  10.52.25.147  2023-12-07 10:07:07  ¥1.54-GHN 52910-24GT4SFP-UP-H $29_RGOS 11.4(1)B74P1, Release(0723241
Gateway © Online 1234942571093 00d0f822.3354 C19-CSX-WAN 10522596 10522596 2023-12-07 10:05:07 V1.54-5W XS-§1930)-24GTASFP/2GT-P  XS1930) RGOS 11.4(1)B70P18, Release(09
WiFi Router 28 @ Offline 1234042573329 00d0.822.3390 Ruijie 19216834 10522466 2023-12-1111:44:07 V1.54-5W XS-51930)-18GT2SFP-P XS1930J_RGOS 11.4(1)B70P17, Release(09
R © offline GILW31V00005B  00d0.f822.3348 Empty 10522547 10.52.2547 = default XS-S1930)-24GT4SFP/2GT  XS1930)_RGOS 11.4(1)B70P18, Release Ej’
CLIENT
@ Offline GIQPAE2001216  ech9.7015.58d4  SW1216 19216837 10522466 2023-10-2611:49:07 V1.53-TOPOLOGY1  X5-§1930)-18GT2SFP XS19300 RGOS 11.4(1)870P18, Release, HEP
@ Not Online Vet 123134RWRQ0100 Empty o apart_net3
© Not Online Vet~ 1234942570099 00d0./811.2239 Empty 192.1683.2 - RF-APART-DEVICE  XS-51930)-BGT2SFP-P X51930)_RGOS 11.4(1)B70P18, Release(10
@ Not Online Vet 12454563460100 Empty 5 subl
@ Not Online Vet ADDSWOO01 Empty = V1.5.4-5W
@ Not Online Vet ADSW00012 Empty - V154-5W
Click .
Replace
| Device List
[ Batch Import ® Download Template
Replaced Device SN New Device SN New Device MAC Config File@

[ 1234942570020 ] | Enter SN \ | Please enter the MAC. \ :}
l 1234942571093 l I Enter SN ] [ Please enter the MAC. ] :l

By default, the configuration file of the old device is the latest automatic configuration file, or you can select the history
configuration file manually. The MAC of new device is required. The SN and the MAC of device should be consistent, and

the models of old device and new device should be the same; otherwise, the replacement cannot be performed.

&) Download Template
to download the template and enter the device

A E C

To batch replace switches, click
information.

W L2 [ =k

Batch Import
Click - to import the template.
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Replace

| Device List

[<Batch Import ¥ Download Template

Replaced Device SN New Device SN New Device MAC Config File@®

| 1234942570020 | [ Entersn | | abcd.1234.dcba | ‘ |
[ 1234942571083 | [ Entersn | | abed.1234.dcba | \ N seicct confi i |

To replace the configuration with the configuration of an existing device, click

Select Config File

File Name Time Mode | Description  Action
myConfigFile 2023-12-12 1847:18 Customize Empty Details
1234942570020 1701308772672 2023-11-30 1046:11 Manual Empty Details
1234942570020 1701266462258 2023-11-29 23:01:00 Auto Empty Details
1234942570020_1701249813390 2023-11-29 18:23:26 Auto Empty Details

Previous Page [ 1 of 1 Next (0. |Total4

Replace
| Device List
Replaced Device SN New Device SN New Device MAC Config File@
[ 1234942570020 | [ Entersn | | abed.1234.dcba | [ 1234942570020 17013 |
[ 1234942571003 | [ Entersn | | abed.1234.dcba | | 1234942571003 17023 |

® WebCLI

Select one or multiple devices in the Switch List, and click Web CLI. The Web CLI dialog box is displayed, and device

information can be queried via the menus in this dialog box. The menus vary with the products.
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Web CLI
SN:1234942570017 Background color: [l Il [ ‘ r
Web Gonsole
Version Please select the target operation on the left
Connectivity > Running Config
Running Status >  Startup Config

Log

Current Time

In addition, in the command entry box, the TAB key and question mark (?) both can complete a command.

Web CLI

SN:1234942570017

Diagnose

0017#

More > Move to

Select one or multiple devices in the Switch List, click More > Move to, select the new network and click OK.
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Ruipie & MONITORING ~ CONFIGURATION  MAINTENANCE [eauckowpomen | I & @ ® ©

FR | 2357695565... - -
ALL v | Search Network I Manage Netwark l Take over Network | | Unbind Device
r DASHBOARD
i i i =
& TOPOLOGY | Unauthorized Switch List C B
22 MESH SN Alias
B ALARM N Alias Status Network Added at Action
REPORT Ne bata
Network N
First Previous Page | 0 of 0 Next Last [ 5. JTotali0
Voucher
=
= DEVICE | Switch List AutoRefresh: @ C ¢ 31~ ¥
AP
[ add ] [ Replace [ Web cli ] [ More ~ ] 1 Selected SN, Alias, Description Q)
AC EO
N Move to N N B
Switch Online status AC Alias MGMTIP  Egress P Last Seen On Network Model Firmware Version
G.hn @ Online ‘ Delete 1#822.33d0 w2 1052.25147  10.52.25.147  2023-12-07 10:07:07 V1.54-GHN 52910-24GT4SFP-UP-H 529 RGOS 11.4(1)B74P1, Release(0723241
Gateway © online Reboot #822.3354  C19-CSX-WAN 10522596  10.5225.96 2023-12-07 10:05:07 V1.5.4-SW XS-51930J-24GT4SFP/2GT-P  XS1930J RGOS 11.4(1)B70P18, Release(09
WiFi Router 25 @ offline 1234942573329 00d0f822.3390 Ruijie 192168.34 10522466  2023-12-1111:4407 V1.54-5W X§-51930)-18GT28FP-P X§1930 RGOS 11.4(1)870P17, Release(09
o @ Offline GILW31Y00005B  00d0.822.3348 Empty 10522547 10.52.2547 - default XS5-51930)-24GTASFR/2GT  XS1930) RGOS 11.4(1)B70P18, Release (=
CLIENT
@ offline G1QPAE2001216  ecb9.7015.58d4 SW1216 19216837  10.522466 2023-10-2611:49:07 V1.53-TOPOLOGY1 X5-51930)-18GT2SEP X51930) RGOS 11.4{1)B70P18, Release, HEIP

Ruijie (= MONITORING  CONFIGURATION  MAINTENANCF oauicweplnymem\ @ o e ® e
Select Network

v @ AL

b ] 111ttt

» AAA-Y1.5.4-SUBN
E] apart_netz
E] apart_net4
E] apart_nets
[] apart_nets
E] apart_net?
[E] apart_neta
[E] apart_testl
[E] apart_test100
[] apart test11
[E] apart_test12
E] apart_test13
E] apart_test14

[E] apart test1s

® More > Delete
Select one or multiple devices in the Switch List, click More > Delete and click OK.

Ruiie & MONITORING ~ CONFIGURATION  MAINTENANCE (eauckompoment | P 1 @ ©® ©

EQ, | 2357695565..
ALL v | Search Netwo [ Manage Network l [ Take over Network [ Unbind Device

> DASHBOARD

SN Alias Status Network Added at Action
£ TOPOLOGY
No Data
& MESH
i First Previcus Page | 0 of 0 Next Last [ 5. JTotak0
H ALARM
REPORT . .
| Switch List AutoRefresh: @ C ¢ 8 - ¥
Network
[ Add l [ Replace l l Web CLI l [ More = l 1 Selected SN, Alias, Description Q
Voucher
N Move to ~ ) )
= DEVICE Online status, MAC Alias MGMTIP  EgressIP Last Seen On Network Model Firmware Version
AP @ online | Lzl .f822.33d0 sw2 105225147 10.52.25.147  2023-12-07 10:07:07 V1.54-GHN 52910-24GT4SFP-UP-H 529_RGOS 11.4(1)B74P1, Release(0723241
AC ® Online Reboot £822.3354 C19-CSX-WAN 10522596  10.522596 2023-12-07 100507 V1.54-5W XS-51930-24GT4SFP/2GT-P  X§1930) RGOS 11.4(1)B70P18, Release(09.
e @ Offline 1234942573320 00d0.4822.3390 Ruijie 19216834  10.522466 2023-12-1111:4407 V1.54-SW XS-51930)-18GT2SFP-P XS1930)_RGOS 11.4(1)B70P17, Release(09
WILC|
@ offline GILW31Y00005B  00d0.f822.3348 Empty 1052.25.47  10.52.2547 = default XS-51930J-24GT4SFP/2GT  XS1930J_RGOS 11.4(1)B70P18, Release(10
G.hn
@ Offline G1QPAE2001216  ech0.7015.58d4 SW1216 10216837  10.52.2466 2023-10-26 1149:07 V1.53-TOPOLOGY1  X5-51930-1BGT2SFP X$1930)_RGOS 11.4(1)B70P18, Release(10.
Gateway
@ Not Online Vet 123134RWRQ0100 Empty - apart_net3
WiFi Router =5 .
© Not Online Vet~ 1234942570098 00d04811.2239 Empty 192.168.3.2 - RF-APART-DEVICE  X5-51930J-8GT2SFP-P X51930)_RGOS 11.4(1)B70P18, Release =
R CLIENT @ Not Online Vet~ 12454563460100 Empty B subl Help
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® More > Reboot

Select one or multiple devices in the Switch List, and click Reboot.

Ru.ﬁéé) MONITORING ~ CONFIGURATION ~ MAINTENANCE [ @ uick Deployment |

ER | 2357695565..
ALL v | Search Network Q l Manage Network l Take over Network [ Unbind Device
> DASHBOARD
SN Alias Status Network Added at Action
£ TOPOLOGY
No Data
9 MESH
Page [0 Jof0 [ 5. JTetato
H ALARM
REPORT . .
| Switch List AutoRefresh: @ C ¢ 8 -~ ¥
Network
Vouch [ Add ] Replace [ Web CLI H More ] 1 Selected SN, Alias, Description Q
‘oucher
Move to
2 DEVICE Online status | MAC Alias MGMTIP  EgressIP Last Seen On Network Model Firmware Version
Delete
© Online /822.33d0 sw2 105225147 10.52.25.147  2023-12-07 10:07:07  V1.54-GHN $2010-24GT4SFP-UP-H 529 RGOS 11.4(1)B74P1, Release (0723241
AP
AC BB @ Online \.F522_3354 C19-CSX-WAN 10522506 10522596 2023-12-07 100507 V1.54-SW ¥S-51930)-24GT4SFP/2GT-P  XS1930) RGOS 11.4(1)B70P18, Release(08
Swich @ offline 1234942573320 004d0.f822.3390 Ruijie 19216834 10522466 2023-12-1111:44:07 V1.54-SW %S-51930J-18GT2SFP-P XS1930J_RGOS 11.4(1)B70P17, Release(09
Switcl
ah @ Offline GILW31V00005B  00d0.1822.3348 Empty 10522547 1052.25.47 - default X5-51930J-24GT4SFP/2GT  X§1930) RGOS 11.4(1)B70P18, Release(10
n
@ Offline GIQPAE2001216  ecb0.7015.58d4 SW1216 192.168.37  1052.2466 2023-10-2611:4907 V1.5.3-TOPOLOGV  XS5-51930J-18GT25FP X$1930) RGOS 11.4(1)B70P18, Release(10
Gatewa
v © Not Online Yet  123134RWRQ0100 Empty - apart_net3
WiFi Router 23
@ Not Online Yet 1234942570099 00d0./811.2239 Empty 192.168.32 - RF-APART-DEVICE  XS-51930)-8GT2SEP-P X§1930) RGOS 11.4({T)B70P18, Releasd =
MR CLIENT © Not Online Yet  12454563460100 Empty - subl Help

5.6.4 G.hn

G.hn telephone line products including the main telephone line unit HS2310-16GH2GT1XS and the child telephone line
unit RG-HA3515-DG. The main telephone unit RG-HS2310-16GH2GT1XS is a telephone line switch, and the child
telephone line unit is an access point. After being connected to Ruijie JaCS, the main telephone unit can be managed via
the G.hn page, and the child telephone line unit can be managed via the DEVICE > AP page. In addition, the information

of a child telephone line unit can be displayed on the detailed page of the main telephone line unit.

5.6.4.1 G.hn List

The G.hn Device List displays basic device information, including the online/offline status, SN, MAC, alias, management

IP, egress IP, offline time, network, model, firmware version and description.

Ruiie & MONITORING ~ CONFIGURATION ~ MAINTENANCE

' DASHBOARD

Guhn Device List re available for 1 devices AutoRefresh: @ O ¢ 2 - K

& TOPOLOGY

MESH Add " haae - | 0 Selected
# ALARM Oline Saatus, w mac MauT B Egress B Medel
= 2 -HEZH HE2310_ RGOS 11.4(1)890
& REPORT © Oriine 44312748100 192168610 10522452 RG-HSZHO-16GHIGTINS
@ ot Online Yet
Network
12 Hot Online Vet
Voucher
10 ot Oniine Vet
= pevice 1 ot Online Yet
AP 1D Not Onlline Vet TESTINININN
ac B © Mot O Vet
Switch 1 Nat Online Vet Emp
1 [T Totak: &
Gatewaay
WiFi Router S0
. CLENT

5.6.4.2 Device Details

The details pages of switches and G.hn devices are similar. For the introduction, refers to the section 5.6.3.2. The main
difference on details page between G.hn devices and switches is that ports 1-16 of HS2310-16GH2GT1XS are G.hn ports.
When moving the cursor to a G.hn port, the port information is displayed, including the port ID, port status, speed, traffic,

throughput, etc.
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ElUplink and downlink ports can not be selected at the same time. G.hn interfaces cannot be configured.

[ ] L] [ ] ]
16/10G 10M/100M Shutdown-port Shutdown-SV1 Non-configurable

Blocking Uplink Copper SFP

15

G.hn Device Info
Alias:

Model:

SN

MAC:

RG-HS2310-16GH2GTIXS #
RG-HS2310-16GH2GT1XS
MACC942570118

404020402020

Overview  Ports

| CPU & Memory

| Uplink

Port

Speed

Duplex

Uplink/Downlink Speed@®

Uplink/Downlink Traffic@

5.6.5 Gateway

5.6.5.1 Gateway List

Firmware Version:  HS2310_RGOS 11.4(1)B90

MGMT IP: 192.168.3.44
Descriptien: ra

Last1Day  Last7 Days

| Speed Summary

Gio/17 avg
1000M
Full-duplex

36.83Kbps
774.88Kbps

1.35MB 28.38MB

Speed(Mbps) Uplink Downlink
25

2
15

1

0.3

The Gateway List displays basic device information, including the online/offline status, SN, alias, management IP, MAC,

egress IP, network, firmware version, offline time, model and description.

MONITORING

CONFI

RATION

MAINTENANCE

) poota gy 1}
fA ALL | Search Network Q Manage Network ] [ Take over Netwark | [ Unbind Device
) DASHBOARD —
& TOPOLOGY SN Alias Status Network Added at Action
123123123123 123123 No password 2-Google-test 2023-11-09 19:18:07 Re-authorize Delete
© MESH
i ALARM : pre Page [ 1 Jof N Last [ s. otk
REPORT
| Gateway List AutoRefresh: @ C ¢ 3% - 2
Network
Voucher [ Add ] [ Web CLI ] eWeh ] [ More ~ ] 0 Selected SN, Alias, Description Q
8 DEvICE
= Online Status SN Alias MGMT 1P MAC Egress IP Network Firmware Version Last Seen On N
AP @online 1234942570046 Emplty 10522466  00d0.f822.366e  112111.1.179 V1.5.4-GoogleMap EG_RGOS 11.9(6)B13P4, Release(09240610)  2023-11-02 12:0407 EG!
ac B & Offline 1234942570048 Empty 192.168.10.101 00d0./822.3678 112.111.1.179 V1.5.1-TOPOLOGY EG_RGOS 11.9(6)B13P4, Release(10142718)  2023-11-20 12:42:07 EG!
Switch @ offine 1234942570104 - 1722037110 00d0.f822.3653 120.35.11.195 AAAV147 subaccount A1 EG_RGOS 11.9(6)B16, Release(10131622)  2023-01-29 11:41:07  E
Ghn € Offline E187360129612  Empty 1213 00d8.2d1a.3bdc  106.72.32.193 EG-JAPAN EG_RGOS 11.9(6)B13P4, Release(09240622) 2022-12-08 12:45:07 EG
Gateway @ offine  HINTBIKO7792A  Empty  1052.24.126  8005.88db.733f 112.111.1.179 default EG_RGOS 11.9(6)B14 2023-07-26 21:58:07 @
WiFi Router 28 @ offine  JORUALG000050  Empty  172.20105.37 7042.d31b.1abd 120.35.11.195 V1453 upgrade_EG2 EG_RGOS 11.9(6)B13P4, Release(09240622)  2023-02-28 15:52:07 | Help
€ Offline JORUALE00O0B0  Empty 1.21.3 7042.d31b.1ac3  120.35.11.195 EG_DS-lite EG_RGOS 11.9(6)B13P4, Release(09240622) 2023-01-05 11:16:07 EG
R CLIENT
Fi Pre Page | 1 of 1 Ne. Last [ 0. JTotal7

Auto Refresh: @l

The Gateway List automatically refreshes every minute. Click to enable/disable the auto refresh function.

Above the list are the Add Gateway, Web CLI and eWeb functions. Click to display the Move to, Reboot, Tunnel
and Delete functions. For more information, refer to Basic Gateway Operations.

The Search function supports fuzzy queries based on the serial number, alias and description, and also supports queries

based on online/offline status.
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5.6.5.2 Device Details

® WebCLI

Click Web CLI, and the Web CLI page is displayed. The Web CLI page provides commonly-used CLI commands on the

left. Click the command, or manually enter the command and click Send.

Web CLI

SN:1234942570046

Diagnose  Web Console

® eWeb

Click eWeb to open the eWeb system in a new window.

Ruijie &

[weocs | [ ) [ o | [ )

© Succeeded to create the tunnel. eWeb )

system is connected. ==

Alias: =
] [ ] MGMT Password: e

WAN LAN Disconnected Disabled

Medel: EG5210-JP

- SN: 1234942570046
. here MAC; 00d0.f822.366e

| Or click here to re-create the tunnel Firmware Version: ~ EG_RGOS 11.9(6)B13P4, Release(09240

MGMT IP: 10.52.24.66

Descriptien: ra
Overview WAN  LAN  Config Alarm  Tunnel

| CPU & Memory Usage | Device Status | Connectivity

Last 24 Hours  Last 7 Days

Online

©) :

® Telnet

Click Telnet, and a window is opened to connect to the gateway by Telnet protocol. Enter CLI commands to configure the

gateway.
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&y

[WebCL\ ll eWeb ]I Telnet I I Nore

Basic
& & | ] Alias: -4
WAN LAN Disconnected Disabled
MGMT Password: ~ *+ #
Model EG2100-P
SN: H1MBOGADODE92
MAC 30058342 6432
Firmware Version: EG_RGOS 11.9(1)B1183, Release(07242
723)

MGMT IP: 192.168.21.13
Description: ra

Overview  WAN LAN Config PoE  Alarm  Tunnel

| CPU & Memory Usage | Device Status | Connectivity Last24 Hours  Last 7 Days

Online Clients 1

Sessions 1] 16:00 20:00 0:00 4:00 8:00 12:00

Today~ |

Ru,}le (€] MONITORING CONFIGIIRATION MAINTEFNANCF

Message

@ Creation succeeded. You can use tools that support Telnet or SSH to log in, e.g. PuTTY.

Host: 10.51.192.5
Port: 10005
Expired at: 2023-12-12 22:06
If the tunnel cannot be used, please retry it.

“m = T T

Firmware Version:  EG_RGOS 11.9(6)813P4, Release(09240
610)

MGMT IP: 10.52.24.66

Descriptien: s
Overview  WAN  LAN  Config ~ Alarm  Tunnel

| CPU & Memory Usage | Device Status | Connectivity Lost 24 Hours  Last 7 Days

CPU Usage Memory Usage Online Status Online
Online Clients 0

Sessions

® More > SSH

Click More > SSH, and a window is opened to connect to the gateway by SSH protocol. Use other SSH tools to connect

to the gateway.

Ruiie &>

SsH
Reboot
Basic
Alias: -
% MGMT Password: ~ ****** #

& & ] e &) o @&
WAN LAN Disconnected Disabled PPPOE StaticIP DHCP PoE Abnormal Copper SFP
Model: EG5210-JP

WAND  WANLAND AN LN L3
SN: 1234942570046
o8 R B N wac .
Firmware Version:  EG_RGOS 11.9(6)813P4, Release(09240
610)

MGMT IP: 10.52.24.66

Description: ra

Overview WAN LAN  Config Alarm  Tunnel

| CPU & Memory Usage | Device Status | Connectivity Lot 24 Hours | tact 7 Days

CPU Usage Memory Usage Online Status Online
Online Clients 0

Sessions 0

® More > Reboot

Click More > Reboot to restart the gateway.
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Ruijie

[wear] [ ] [ ] (7]

SSH

Basic
Alias: =7

[ ] & ] ) o & @ C MGMT Password: ~ **=** &
WAN LAN Disconnected Disabled PPPoE Static [P DHCP PoE Abnormal Copper SFP

Model: EG5210-IP

WANO  WANLAND  LANT Lz Lans
SN: 1234942570046

. MAC: 00d0.f822.3662

Firmware Version: EG_RGOS 11.9(6)813P4, Release(09240

MGMT IP: 10.52.24.66

Description: rd
Overview  WAN  LAN  Config  Alarm  Tunnel

| CPU & Memory Usage | Device Status | Connectivity Last 24 Hours  Last 7 Days

CPU Usage Memory Usage Online Status
Online Clients

Sessions

® Refresh

Click © to refresh all data in the page.

(e ] [ower ] [omr | [ ]

Basic

Alias: -
& & L] [ ] ] ® o ® <] C N MGMT Password: ~ **==*= #°
WAN LAN Disconnected Disabled PPPGE Static [P DHCP PoE Abnormal Copper SFP
Model: EGS5210-1P

WAND  WANLAND  LANI Lanz Lanz
SN: 1234942570046

. . . . MAC: 00d0.f822.366¢

Firmware Version: ~ EG_RGOS 11.9(6)B13P4, Release(09240

MGMT IP: 10.52.24.66

Description: K
Overview ~ WAN  LAN  Config  Alarm  Tunnel

| CPU & Memory Usage | Device Status | Connectivity Lost 24 Hours  Last 7 Days

CPU Usage Memory Usage Online Status Online
Sessions 2 4:00 z 16:00

Today~ =

® Port Panel

The port panel imitates the actual gateway panel, displaying the port type and status.

Ruijie &>

Basic
Alias: =
MGMT Password: ~ *=%= #

& & [ ] L ® ® G ® ®
‘WAN LAN Disconnected Disabled PPPoE StaticIP DHCP PoE Abnormal Copper SFP
Model: EGS5210-JP

WANO  WAMLAND LN Lz Lz
SN: 1234942570046

. . . . MAC: 00d0.f822.366¢

Firmware Version: ~ EG_RGOS 11.9(6)813P4, Releas=(09240
610)

MGMT IP: 10.52.24.66

Description: £

Overview  WAN LAN  Config Alarm  Tunnel

| CPU & Memory Usage | Device Status | Connectivity Last 28 Hours Last 7 Days

CPU Usage Memory Usage Online Status Online

Sessions - 4:00
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® Basic

Basic information includes the alias, model, SN and other information. Alias, MGMT Password and Description can be

edited.

& & [ ] [ ]
WAN LAN Disconnected Disabled

e

3 ® ¢ @
PPPoE Static IP DHCP PoE Ab

*

normal Copper SFP

Basic

Alias:

MGMT Password:
Medel:

wano

WANLAND

[ Lanz Lans

SN

MAC:

Overview  WAN  LAN  Config

| CPU & Memaory Usage

CPU Usage

Alarm

Memory Usage

® Overview > CPU & Memory Usage

CPU & memory usage are displayed here.

Ruijie &

(v ] (owen ) [ ] [0 ]

a & [ ] &
WAN LAN Disconnectsd Disabled

Tunnel

| Device Status

Online Status
Online Clients

Sessions

®

*

3 ® o @
PPPoE Static P DHCP PoE Abnormal Copper SFP

Firmware Version:

MGMT IP:

Description:

=
e
EG5210-)P
1234942570046
00d0.1822.366e

EG_RGOS 11.9(6)B13P4, Release(09240
610)

10.52.24.66
e

| Connectivity

0:00

Basic

Alias:

Model:

wano

wasLAND

Lant Lz LAz

SN:

MAC:

Overview  WAN  LAN  Config

Alarm

Tunnel

| CPU & Memory Usage

CPU Usage

Memory Usage

| Device Status

Online Status
Online Clients

Sessions

® Overview > Device Status

Firmware Version:

MGMT IP:

Description:

| Connectivity

MGMT Password:

Last 24 Hours  Last 7 Days

—
—
EG5210-JP
1234942570045
00d0.f822.366¢

EG_RGOS 11.9(6)B13P4, Release(09240
610)

10.52.24.66
£

Last 24 Hours  Last 7 Days

12-05

Device status includes online status, online clients and sessions.

12-06 12-07 12-08

12-09 12-10 12-11
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(] [(ovee ] [ ] [we™ ]

& & [ ] L |
WAN LAN Disconnected Disabled

® ® o @& ®
PPPOE StaticIP DHCP PoE Abnormal Copper SFP

Basic
Alias: — £
===
EGS210-J8

MGMT Password:

Model:

WAND  WANZLAND  LANI Lanz Lans

SN: 1234942570046

MAC: 00d0.f822.366¢

Overview WAN LAN  Config Alarm  Tunnel

| CPU & Memory Usage | Device Status

CPU Usage Memory Usage Online Status
Online Clients

Sessions

Online

® Overview > Connectivity

Firmware Version: ~ EG_RGOS 11.9(6)813P4, Release(09240

610)
MGMT IP: 10.52.24.66

Description: re

| Connectivity

Last 24 Hours  Last 7 Days

12-05 12-06 12-07 12-08 12-09 12-10 12-11

Connectivity refers to the connectivity (online status) between Gateway and Cloud Service within a period (1 day or 7 days).

[ ] & B
WAN LAN Disconnected Disabled

&

E > 0 & %
PPPoE Static IP DHCP PoE Abnormal Copper SFP

Basic
Alias: -7
==
EG5210-1P

® MGMT Password:
Model:

WANO  WANLAND  LANT Lz Lans

SN: 1234942570046

MAC: 00d0.1822.366¢

Overview WAN LAN  Config  Alarm  Tunnel

| CPU & Memory Usage | Device Status

CPU Usage Memory Usage Online Status
Online Clients

Sessions

® Overview > Speed Summary

Online

Firmware Version:  EG_RGOS 11.9(6)813P4, Release(09240

610)
MGMT IP: 10.52.24.66

Description: rd

| Connectivity

Last 24 Hours  Last 7 Days

12-05 12-06 12-07 12-08 12-09 12-10 12-11

2023-12-08+ =

The uplink/downlink speed summary over the 24 hours is displayed.
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Rui I
- Today~ |7
2022-04-12 Speed Summary 2022-04-12 Client Summary
Uplink Downlink
Maximum Speed(Mbps) ~O-Uplink -0~ Downlin Clients
0.4+ 24 '
0.3 154 “
02| 1] 1l ‘l
0.1 0.5
0 ¥ T i . 5 XS T T T Hour 0 T T T T T T T T T T T Hour
2 4 6 8 10 12 14 16 18 20 22 2 4 6 8 10 12 14 16 18 20 22
2022-04-12 CPU/Memory Summary 2022-04-12 Session Summary
CPU -O- M
Percentage (%) < =0~ Memory Session
40 2
20 15 2022/04/12 00:57:47
i Session : -
| b [ i
5 [ i unif 1
-1 sy fd e et it 'u“wr”’vii"\.
!
® Overview > Client Summary
The client statistics over the 24 hours are displayed.
Rui o
! Today~ - © o
2022-04-12 Speed Summary 2022-04-12 Client Summary
Uplink Downlink
Maximum Speed(Mbps) ~C- Uplink -~ Downlin Clients
0.4+ 24 '
0.3 1.5 ‘h
0.24 14 \ J ‘L
014 0.5
0 7 7 i 5 7 ¥ < T T T Hour 0 T T T T T T T T T T T Hour
0 2 4 6 8 10 12 14 16 18 20 22 0 2 4 & & 10 12 14 16 18 20 22

2022-04-12 CPU/Memory Summary
CcPU ) M
Percentage (%) < O Memery
40

30

I
| A "
o Jll‘"lwlfv’"ﬁ"ﬂ l"Mﬂ {.‘y’\l"\ﬂ.ﬂa“'{.p\'h"uﬂﬂwmﬂf\fv"UIITUHIN|‘W|L‘,

® Overview > CPU/Memory Summary

CPU/memory summary over the 24 hours are displayed.
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Rui
2022-04-12 CPU/Memory Summary
CPU M
Percentage (%) < O Memery
40 4

I
i M |‘ n \
T PN N e e N
¥ . 1

2 4 6 4 10 12 14 16 18 20 22

2022-04-12 Session Summary

Session
2.

154

Hour

| Top 10 Applications by Traffic

No. Application Traffic

1 Echo-request oooB! /O0ODBT

® Overview > Session Summary

Session summary over the 24 hours is displayed.

Rui
2022-04-12 CPU/Memory Summary

“O- CPU () Memor
Percentage (%) v
40 4

30

2

=1
L

A
| \ b A \
TS B T
¥ . |

104

| Top 10 Applications by Traffic

No Application Traffic

1 Echo-request 0.00B¢ /0.00BT

192.168.21.184 - TREFEEE

® Overview > Top 10 Applications by Traffic

Top 10 applications by downlink traffic are displayed.

| Top 10 Users by Traffic

No. Username Traffic

1 19216822 107 KB+ M1B64KB 1

Hour

2022-04-12 Session Summary

Session
24

L

Hour 3

Hour

| Top 10 Users by Traffic

No Username Traffic

1 192.168.2.2 1.07TKB L [164KB 1
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Ruijie &5

| Top 10 Applications by Traffic | Top 10 Users by Traffic
No. Application Traffic No. Username Traffic
1 THUNDER|ThunderTV 2.49KB. /1008.00B 1 1 192.168.3.14 359KB . /80O5KB T
2 HTTP-BROWSE 2.20KB + /6.37 KB * 2 192.168.3.34 255KB L /1.02KB 1
3 DNs 2.00KB* /1.03 KB * 3 192.168.3.44 209KB . /491 KB
4 HTTPS 1.90 KB+ /3.58 KB 4 192.168.3.36 123KB+ /931.00B
5 Quic 632.00B+ /140KB " 5 192.168.3.37 1.15KB . /679.00B
6 SSH 677.00B+ /560.00B 6 192.168.3.72 389.00B+ /117 KB *
7 Echo-request 54400B . /544.00B " 7 192.1683.152 207.00 B+ /232008 *
8 TCP-TRANSFERS 37500B+ /410.00B " 8 192.168.3.15 195.00B+ /3810081
9 UDP-COMMUTE 24200B+ /249.00B 7 9 192.168.3.22 77.00B L /79.00B
10 SYN_ACK 160.00B L /214 KB * 10 192.168.3.4 27.00B. /250081
| Log Record DeviceLog  Config Log
cCn-
Type, Updated at Content
Reboot 2023-12-1220:03:24  Device First connect to MACC or MACC address change

® Overview > Top 10 Users by Traffic

Top 10 users by downlink traffic are displayed.

Rujie &

| Top 10 Applications by Traffic | Top 10 Users by Traffic
No. Application Traffic No. Username Traffic
1 THUNDER|ThunderTV 249KB . /1008.00B 1 1 192.168.3.14 3.59KB + /8.05KB "
2 HTTP-BROWSE 229KB L /63T KB 2 192.168.3.34 2.55KB L /1.02KB*
3 DNS 2.00KB+ /1.03KB " 3 192.168.3.44 2.09KB . /491 KB "
4 HTTPS 190KB + /358 KB 1 4 192.168.3.36 123KB . /931.00B
5 Quic 692.00B+ /1.40 KB * 5 192.168.3.37 1.15KB+ /679.00 B *
6 SSH 677.00B+ /560.00B 6 192.168.3.72 389.00B+ /117 KB *
7 Echo-request 54400B+ /544.00B 1 7 192.168.3.152 207.00B+ /232.00B "
8 TCP-TRANSFERS 375008+ /4100087 8 192.168.3.15 195.00B+ /381.00B
9 UDP-COMMUTE 242008+ /249.00B 9 192.168.3.22 77.00B+ /79.00B "
10 SYN_ACK 160.00B+ /214 KB 1 10 192.168.34 27.00B. /25.00B "
| Log Record Device Log  Config Log
L
Type, Updated at Content
Reboot 2023-12-1220:03:24  Device First connect to MACC or MACC address change

® Overview > Device Log

The device log records the historical operations, including online/offline, restart, upgrade and VLAN change, and supports
queries based on log type and time.
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SSH 677.00B+ /560.00B 7 192.168.3.72 389.00B+ /117 KB~

Echo-request 544.00B + /544.008 7 192.168.3.152 207.00B+ /232.00B 1

TCP-TRANSFERS 375.00B+ /410.00B 192.168.3.15 195.00B+ /381.00B "
UDP-COMMUTE 242008+ /249.00B 192.168.3.22 77.00B+ /79.00B "
SYN_ACK 160.00 B+ /214 KB 1 192.168.3.4 27.00B + /25.00B "

Log Record

Devicelog  Config Log

v| | Qsearch |C 22 o

Type, Updated at Content
Reboot 2023-12-12 20:03:24 Device First connect to MACC or MACC address change
Online/Offline  2023-12-1220:03:17  Device online
Online/Offline 2023-12-11 11:28:07 Device offline. The final time when it sends packets to MACC is: 2023-12-11 11:19:07(It is an estimated value. The deviation is 1 minute.)
Online/Offline 2023-12-05 20:44:27 Device online
Online/Offline  2023-12-05 18:5407  Device offline. The final time when it sends packets to MACC is: 2023-12-05 19:45:07(lt is an estimated value. The deviation is 1 minute)
Online/Offline 2023-12-04 18:49:55 Device goes online for the first time
Online/Offline 2023-11-22 22:48:17 Device goes online for the first time
Online/Offline  2023-10-26 18:10:07  Device offline. The final time when it sends packets to MACC is: 2023-10-26 18:01:07(lt is an estimated value. The deviation is 1 minute)
Reboot 2023-10-26 10:53:13 Device restart

Reboot 2023-10-26 10:53:12  Device restart

Previous Page of2 [10. JTotal1s

® Overview > Config Log

The Config log records the historical configuration delivery, and supports queries based on status and time.

SSH 677.00B+ /560.00B 7 192.168.3.72 389.00B+ /117 KB ™

Echo-request 544008+ /544008 192.168.3.152 207.00B L /232.00B *

TCP-TRANSFERS 375.00B+ /410.00B 7 192.168.3.15 195.00B . /381.00B *
UDP-COMMUTE 242008 /249.008B 7 192.168.3.22 77.00B. /79.00B

SYN_ACK 160.00B+ /214 KB " 192.168.34 27.00B+ /25.00B "

| Log Record Device Log ~ Config Log

u][ D]lQSeav:th -

Operation Type started at Ended at status, Description Details
Initial online of the device ~ 2023-12-1220:03  2023-12-122008  Succeeded  Device: 1234942570046
Switch device group 2023-12-0718:41  2023-12-07 1841  Succeeded /%1 A:1234942570046.5 o — 7 trdefault...
Device first online 2023-12-0418:40 202312041849  Succeeded  Device: 1234942570046
Device first online 2023-11-2222:48  2023-11-222248  Succeeded  Device: 1234942570046
Switch device group 2023-10-2510:53  2023-10-2510:53  Succeeded  Device: 1234942570046. Group is changed ..
Device first online 2023-10-2318:55  2023-10-2318:56  Succeeded  Device: 1234942570046
Switch device group 2023-10-231509  2023-10-231509  Succeeded  Device: 1234942570046. Group is changed ...
Switch device group 2023-10-2312:19  2023-10-231219  Succeeded  Device: 1234942570046. Group is changed ...
Device first online 2023-10-2018:00  2023-10-20 1800  Succeeded  Device: 1234942570046

Configure device name 2023-10-1918:02  2023-10-1918:02  Succeeded  Device: 1234942570046; Configuration lte... Device name is set to [EG5210-TEST]

Previous Page [10. JTotak16

® WAN > Port

Select one WAN port to display the corresponding port information and rate summary.
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Basic

Alias; -~

& & [ ] [ ] @ @ D @& & C MGMT Password: ~ *sis £
WAN LAN Disconnected Disabled PPPOE Static P DHCP Pof Abnormal Copper SFP

Model: EG5210-JP

wang | wanaNo  Lant Lanz Lan3
SN: 1234942570046
. . . MAC: 00d0.f822.366e
Firmware Version:  EG_RGOS 11.9(6)B13P4, Release(09240
610)

MGMT IP: 10.52.24.66

Description: 7
Overview  WAN  LAN  Config  Alarm  Tunnel

Today~ Week~ Month~
10.52.24.66

Subnet Mask: 255.255.248.0 Speed Summary

Description: - 2023-12-12 Speed Summary
Maximum Speed(Mbps) ~( Uplink ~(3~ Downlink
12

9

3

® WAN > Basic

Basic information includes the IP, subnet mask and description. If PPPoE is enabled and dialing port is configured, the

PPPoE information is displayed.

| T — s e
Ruyled Firmware Version:  EG_RGOS 11.9(6)B13P4, Release(09240 ® ® ©
610)
MGMT IP: 10.52.24.66
Description: rd

Overview  WAN LAN  Config  Alarm  Tunnel

| Port | Giop ~

Basic Today~ Week~ Month~
P: 10.52.24.66
3 Speed Summary
Subnet Mask: 255.255.248.0
Description: - 2023-12-12 Speed Summary
Maximum Speed(Mbps) ~(O- Uplink ~(- Downlink
12
’ I
6 f
3 | ‘
I H
)\ h A /\
04 AR, A - Hour
0 3 7 " 16 21 23
Port Status(Only daily summary is supported)
PPPoE
Port: di2
IP Type: adsl
Uplink Bandwidth: --
Downlink Bandwidth:  --

® WAN > Speed Summary

Uplink & downlink rate of WAN port are displayed. This page supports queries based on day, week and month. Click

63

to refresh the summary.

101



User Guide

Monitoring
o Firmware Version:  EG_RGOS 11.9(6)B13P4, Release{09240 3
Ruiie & 610) o e ® e
MGMT IP; 10.52.24.66
Description: rd
Overview WAN LAN  Config  Alarm  Tunnel
| Port | Gioro  ~
Basic Today~ | Week~ | Month~
IP: 10.52.24.66
. Speed Summary E]
Subnet Mask: 255.255.248.0
Description: -~ 2023-12-11~2023-12-17 Speed Summary
Maximum Speed(Mbps) (- Uplink =)~ Downlink
12
Q '
6
I 1] )
A M [l I
ol R (M e il
MON TUE WED THU FRI SAT SUN
Port Status(Only daily summary is supported) E]

® \WAN > Port Status

Packet loss rate and latency summary are displayed. This page supports queries based on day, week and month. Click

63

to refresh the summary.

Port Status(only daily summary is supported)

2023-12-14 Packet Loss Speed

Packet Loss Speed(3) —~ www.baidu.com

100
80

60

» 50
40

20

T T T T T T T T T T T Hour
0 2 4 [ ] 10 12 14 16 18 20 22

2023-12-14 Latency

Latency{ms) =~ www.baidu.com
300

250 |
200 H
150
100

50

0+ T T T T T Hour
0 2 4 ] B 10 12 14 16 18 20 22

® LAN > Port

Select a LAN port to display the corresponding information of its switch port, routed port and subinterface.
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[webeu | | eweb || Telet | | More~ |

Basic
Alias:

& & L] [ ] ] ] O ® [c2 N MGMT Password:
WAN LAN Disconnected Disabled PPPGE Static [P DHCP PoE Abnormal Copper SFP
Modek:

wanD

WANLAND  LANT Lanz Lanz

SN

MAC:

Firmware Version:

MGMT IP:

Description:

Overview ~ WAN  LAN  Config  Alarm  Tunnel

[ | Port LAN3  ~[ (This port belongs to Gi0/4) ]

Switch Port (LAN 3)

Subinterface (Gi0/4)
Duplex: Full

Speed: 1000M

Routed Port (Gi0/4)

P: 192.168.1.1
Subnet Mask: 255.255.255.0
LAN: LAN 1,LAN 2LAN 3

Description:  --

® AN > Switch Port

Switch port information includes the switch port, including duplex and rate.

[ webcu || eweb || Telet | | Wore~ |

Basic

Alias:
*

® ® ¢ @ MGMT Password:
PPPOE Static IP DHCP PoE Abnormal Copper SFP

a & [ ] [ ]
WAN LAN Disconnected Disabled
Medel:

wano

WANLAND  LANT LNz Lans

SN

MAC:

Firmware Version:

MGMT IP:

Description:

Overview WAN  LAN  Config Alarm  Tunnel

(This port belongs to Gi0/4)

Switch Port (LAN 3) Subinterface (Gi0/4)
Duplex: Full

1000M

Speed:

Routed Port (Gi0/4) First
IP: 192,168.1.1

Subnet Mask: 255.255.255.0

LAN: LAN 1,LAN 2 LAN 3

Descript

® LAN > Routed Port

Routed port information includes the IP address, subnet mask, LAN and description.
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[webeu | | eweb || Telet | | More~ |

Basic

Alias: =7

MGMT Password: = &

LI ] [ ] [ ] B &} G @& [E3 -
WAN LAN Disconnected Disabled PPPOE Static [P DHCP PoE Abnormal Copper SFP

Model: EG5210-IP

WAND  WANLAND  LANI Lanz Lanz
SN 1234942570046

. . . - MAC: 00d0.1822.366¢

Firmware Version:  EG RGOS 11.9(6)813P4, Release(09240
610)

MGMT IP: 10.52.24.66

Description: K
Overview ~ WAN  LAN  Config  Alarm  Tunnel

(This port belongs to Gi0/4)

Switch Port (LAN 3) Subinterface (Gi0/4)
Duplex: Full

Speed: 1000M

Routed Port (Gi0/4) - g Total: 0

P: 192.168.1.1
Subnet Mask: 255.255.255.0

LAN: LAN 1.LAN 2 LAN 3

Description:  --

® AN > Subinterface

Subinterface information includes the name, IP address, and VLAN.

| webcu || cwes | | Tener | | wore~ |

Ruiie &5

Basic
Alias: =
MGMT Password: ~ **== £

& & [ ] [ ] 5 s o & ®
‘WAN LAN Disconnected Disabled PPPoE Static IP DHCP PoE Abnormal Copper SFP
Model: EG5210-JP

Wano  weuLanD LN [rees Lz
SN: 1234942570046

. - MAC: 00d0.1822.366¢

Firmware Version: ~ EG_RGOS 11.9(6)B13P4, Releas=(09240
610)

MGMT IP: 10.52.24.66

Description: rd
Overview WAN LAN  Config  Alarm  Tunnel

(This port belongs to Gi0/4)

Switch Port (LAN 3) Subinterface (Gi0/4)
Duplex: Full

Speed: 1000M

Routed Port (Gio/4) First | Previo..,  Page [ 0 Jofo [ 18- JTotal:0

P: 192.168.1.1

Subnet Mask: 255.255.255.0
LAN: LAN 1,LAN 2LAN 3

Descript -

® Config > Configuration Backup List

The backup records include configuration file name, size, time, mode and MD5.
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weoLu | | eweo || iemer | | ware~ |

Basic
Alias: =
5 & T ® % MGMT Password: === #*

& & [ ] D ) ©
WAN LAN Disconnected Disabled PPPOE Static 1P DHCP PoE Abnormal Copper SFP
Model: EG5210-JP

WAND  WANLAND LN Lanz Lans
SN: 1234942570046

. MAC: 00d0.1822.366e

Firmware Version: ~ EG_RGOS 11.9(5)B13P4, Release(09240
10)

MGMT IP: 10.52.24.66

Description: ra
Overview  WAN  LAN  Config  Alarm  Tunnel

| Configuration Backup List

(oot | (vr | [t | [ ] (o

[Ch +4

File Name File Size Time MD5 Description Action
1234942570046 1701771241232 11.89K 2023-12-05 19:14:00 €82a2bffdd34d07a6dedbaccced7Shaf Empty Details
1234942570046 1701741602035 11.79K 2023-12-05 11:00:00 60f5c6bc5abed2f3d252d949d4a55¢ce0 Empty Details
1234942570046 1701683641629 11.70K 2023-12-04 18:54:00 c02deabbbdBac2a36c44557d1cebeblc Empty Details

1234942570046_1701683402026 11.70K 2023-12-04 18:49:55 6c835011d5¢cc5d10ff7decd 1b193233d Empty Details

Total: 4

Page

Click Current to display the current configuration. Click Backup in the Config Details page to back up the current

configuration.

Config Details

s
s

5210-JP

& & &
WAN LAN Disconnected Disabled Building configuration...

ICurrent configuration: 12216 bytes
4942570046

ersion EG_RGOS 11.9(6)B13P4, Release(09240610) )d0.f822.366e
lhostname EG5210-JP
I

lapp-auth tup-app tupApp
I

RGOS 11.9(6)B13P4, Release(09240
0)

52.24.66

lapp-auth offline-detect
Overview  WAN  LAN I
lapp-auth cfg-opt id-mac
lapp-auth cfg-opt syn-proxy
1

| Configuration Backup List lapp-auth set-mode none

-
ot

— — m—
File Name File Size Time - MD5 Description Action

1234942570046_1702261442014 11.93K 2023-12-11 11:24:00 9bc9e39b9fcbe617757ee57a7848e7d8 Empty Details

1234942570046_1698731608623 8.02K 2023-10-31 14:53:22 ec76d7bbf7b148989b8651ee2416d644 Empty Details

page o JTenl2

Click Backup and then click OK in the message box to back up the current configuration.
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weoLu || eweo || lemet | | wore~ |

Ruijie &

Basic
Alias: =

MGMT Password: === #*

& & [ ] B ) T & %
WAN LAN Disconnected Disabled PPPOE Static [P DHCP PoE Abnormal Copper SFP

Model: EG5210-JP

WANLAND  LANT Lanz Lans
SN: 1234942570046

. . MAC: 00d0.1822.366e

Firmware Version: ~ EG_RGOS 11.9(5)B13P4, Release(09240
610)

MGMT IP: 10.52.24.66

Description: ra

Overview  WAN  LAN  Config  Alarm A
Message

| Configuration Backup List Are you sure you want to back up the current
configuration?

l Current Back up l Download l Restore Delet o

File Name File Size MD5 Description Action

[
-

1234942570046 1701771241232 11.89K 2023-12-05 19:14:00 c82a2bffdd34d07a6dedbaccced7 Shaf Empty Details
1234942570046 1701741602035 11.79K 2023-12-05 11:00:00 60f5c6bc5abed2f3d252d949d4a55¢ce0 Empty Details
1234942570046 1701683641629 11.70K 2023-12-04 18:54:00 c02deabbbdBac2a36c44557d1cebeblc Empty Details

1234942570046_1701683402026 11.70K 2023-12-04 18:49:55 6c835011d5¢cc5d10ff7decd 1b193233d Empty Details

Total: 4

Select one record, and click Download to download the configuration file.
Select one record, and click Restore to restore the current configuration.
Select one or multiple records, and click Delete to delete the backup record.

Select two records, and click Compare to compare the differences

Compare
1234942570046_1698731608623.txt 1234942570046_1702261442014.txt
version EG_RCOS 11.9(8)E13P4, Releaseioi42viss iH version EC_RCOS 11.9(6)B13P4, Release(09240610) I

hos tnane EGG210-TF ]
1

1 1
2 2 hostname BGS5Z10-JF

3 3!

4 app—auth offline—detect 4 app—auth tup-app tupipp
gl 5[

& app—auth cfz-opt id-mac @
7 app—auth cfz-opt sym—proxy T
8! 8

app-auth offline-detect
|

app-auth cfg-opt id-mac

9 app—auth set-node busiwmess 9 app-auth cfg-opt symproxy
101 10!

11 app—auth wz-state direct 11 app-auth set-mode none

12 cloud-diaznesis enable 7" 12|

12 cloud-diagnosis server http://cloudtest—ew. ruijienetworks. confservice/a | 13 app-auth local-auth wip—group OneclickUser local
14 cloud-diagnosis sync-server http://cloudtest—ew ruijienetworks. com/serv 141

B e ] 15 app-auth pelicy test
et 16 rule ip-range all

B e s e ] 17 rule enable

18 + 1% relate server _PWD_AUTH
19 convert port 1 to lan 19 relate first-type pwd

20 no convert port 2 20 woucher enable

21l no convert port 3 71  one-click enable

221 22 account enahle

23 exstr-manage usb enable 2% portal portall

24 exstr-manage sd enable 24| |

25 s— i || 25 i =

Description can be edited. Click Details in the Action column to check the backup configuration.
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weoLu | | eweo || iemer | | ware~ |

Basic
Alias: =

& & [ ] L B ® T @ ® MGMT Password: === #*
WAN LAN Disconnected Disabled PPPOE Static IP DHCP PoE Abnormal Copper SFP

Model: EG5210-JP

WAND  WANLAND LN Lanz Lans
SN: 1234942570046

. MAC: 00d0.1822.366e

Firmware Version: ~ EG_RGOS 11.9(5)B13P4, Release(09240
10)

MGMT IP: 10.52.24.66

Description: ra
Overview  WAN  LAN  Config  Alarm  Tunnel

| Configuration Backup List

Description
Current Back up Download Restore Delete

File Name File Size Time MD35

1234942570046 1701771241232 11.89K 2023-12-05 19:14:00 cB2a2bffdd34d07a6dedbaccces7 Shaf Empty Details
1234942570046 1701741602035 11.79K 2023-12-05 11:00:00 60f5c6bc5abed2f3d252d949d4a55¢ce0 Empty Details
1234942570046 1701683641629 11.70K 2023-12-04 18:54:00 c02deabbbdBac2a36c44557d1cebeblc Empty Details

1234942570046_1701683402026 11.70K 2023-12-04 18:49:55 6c835011d5¢cc5d10ff7decd 1b193233d Empty Details

Page ext st Total: 4

javascriptvoid(0)
® PoE > PoE List (Only available for POE gateways)
PoE configuration includes the port, physical port, POE-capable, PoE status, power and PD class.

Basic

| I | Ji B & 0 & ® Alias: -4
‘WAN LAN Disconnected Disabled PPPoE Static IP DHCP PoE Abnormal Copper SFP
MGMT Password: ~ *= #

Model. EG2100-P

e e

. . SN: HiMBOGADDS92

- - - - MAC 20058342 5432
[PE——

Firmware Version: EG_RGOS 11.9(1)B1183, Release(07242
LNIVENT LaNE

723)
MGMT IP. 192.168.21.13
Description: ra
Overview  WAN LAN Config PoE Alarm Tunnel
Port Physical Port PoE-capable PoE Status Power PD Class
portD GiDio Disable Off o.ow Unknown
port1 LAN 1 Enable Off o.ow Unknown
port2 LAN 2 Enable on 41w 3
port3 LAN 3 Enable Off o.ow Unknown
portd LAN 4 Enable Off 0.0w Unknown
port5 LAN 5 Enable Off o.ow Unknown
portt LAN 6 Enable Off o.ow Unknown
port7? LAN T Enable on o.ow Unknown
First Page 1 of1 Nest Tﬂtal' 8

® Alarm
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RUJ]TQ@) [ Web CLI H eWeb l [ Telnet l [ More ~ l

Basic
Alias: -
B & G ® % MGMT Password: === /#*

& & [ ] & ) © 3
WAN LAN Disconnected Disabled PPPoE StaticIP DHCP PoE Abnormal Copper SFP
Model: EG5210-1P

WANLAND  LANT Lanz Lanz
SN 1234942570046

- . MAC: 00d0.f822.3662

Firmware Version: ~ EG_RGOS 11.9(6)813P4, Releass(09240
610)

MGMT IP: 10.52.24.66

Description: rd
Overview  WAN Config ~ Alarm  Tunnel

| Alarm To configure alarm settings, click here. To apply the configuration to other devices, click here.

Type Rule

Threshold @ Egress Channel Width

Gio/0 Uplink Channel Width 1000 =M Downlink Channel Width 1000 |M

If the bandwidth exceeds 80 9% of threshold for 5 times, the alarm is sent.

Port Status/Packet Loss Speed

Insufficient bandwidth: When the bandwidth exceeds the specified percentage of threshold for several times, the alarm

is sent. The threshold, times and percentage can be configured manually.

Ping failure: When the Ping test failed for the specified times, the alarm is sent. The times and domain/IP address can be

configured manually.

High packet loss rate: When the packet loss rate exceeds the specified percentage of threshold for several times in 5

minutes, the alarm is sent. The times and threshold can be configured manually.

Besides, the corresponding alarm should be enabled in the Alarm Settings page. For insufficient bandwidth, the alarm
types are Uplink rate above threshold on gateway and Downlink rate above threshold on gateway; for Ping failure,
the alarm type is Abnormal network access on gateway; and for high packet loss rate, the alarm type is High packet

loss rate on gateway.

MONITORING ~ CONFIGURATION  MAINTENANCE Pae ® e

Ruiie &5

JP_V133 hotel HLV\DAE.. v l Search Network Q l l Manage Network H Take over Network l Unbind Device l

| Alarm Settings o 52

H

Type Alarm Threshold Email Alarm
Device goes offiine -
Device goes online and offline continually = % @
Al devices are offine -

High channel usage on AP

System usage(CPU/memory usage) above threshold
Switch loopback detected (RLDP)

interface updown rate above threshold.

Abnormal network access on gateway
High packet loss rate on gateway

Uplink rate above threshold on gateway

AAAACAAAAAS

-
-«
-

Downiink rate above threshold on gateway

©
=

| Contact Group List

Group Description Action

No Data

Previous Page | 0 |of0 Next Last (0. JTotaro

After changing the configuration, click Save below.
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WAN LAN Disconnected Disabled

o ~ o = Wi rasswLaL -
PPPOE Static [P DHCP PoE Abnormal Copper SFP

Model: EG5210-IP

wanD

WANLAND  LANT Lanz Lanz

SN 1234942570046

MAC: 00d0.1822.366¢

Overview ~ WAN  LAN

| Alarm
Type

Threshold @

Port Status/Packet Loss Speed

Config

Firmware Version:  EG RGOS 11.9(6)813P4, Release(09240

610)

MGMT IP: 10.52.24.66

Description: K

Alarm  Tunnel

To configure alarm settings, click here. To apply the configuration to other devices, click here.

Rule

Egress Channel Width

Gio/0 Uplink Channel Width | 1000 =M Downlink Channel Width 1000 | M

If the bandwidth exceeds = 80 | % of threshold for 5 times, the alarm is sent.

Test: @)

Domain or IP Address www.baidu.com

If the Ping test failed for 3 | times, the alarm is sent.

If the packet loss speed exceeds | 50 | % of threshold for 3 times in 5 mins, the alarm is sent.

When the modified bandwidth and the actual bandwidth do not match, click Fetch Bandwidth to check the actual

bandwidth which will then be set as the threshold.

& & [ ] L
WAN LAN Disconnected Disabled

Alias: -
e

EG5210-JP

B ® G @ & MGMT Password:
PPPOE StaticIP DHCP PoE Abnormal Copper SFP
Model:

wano

WaLAND LAt Lz Lanz

SN: 1234942570046

MAC: 00d0.f322.366¢

Overview ~ WAN  LAN

| Alarm
Type

Threshold @

Port Status/Packet Loss Speed

® Tunnel > Create Tunnel

Config

Firmware Version: ~ EG_RGOS 11.9(6)B13P4, Release(09240

MGMT IP: 10.52.24.66

Description: rd

Alarm  Tunnel

To configure alarm settings, click here. To apply the configuration to other devices, click here.

Rule

Egress Channel Width

Fetch Channel Width 2]

Gio/0 Uplink Channel Width| 99 M Downlink Channel Width 9999 M

If the bandwidth exceeds 80 9% of threshold for 5 times, the alarm is sent.

Test: @)

Domain or IP Address www.baidu.com

If the Ping test failed for | 3 | times, the alarm is sent.

If the packet loss speed exceeds = 50 | % of threshold for 3 times in 5 mins, the alarm is sent.

Select the tunnel type and click Create Tunnel. The tunnel types include Telnet, eWeb and SSH.
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Basic
Alias: =

MGMT Password: === #*

& & [ ] L ® ® G @ ®
‘WAN LAN Disconnected Disabled PPPoE StaticIP DHCP PoE Abnormal Copper SFP

Model: EG5210-JP

W wanue L bwz Lms
SN: 1234942570046
(R R R e S
Firmware Version:  EG_RGOS 11.9(6)813P4, Release(09240
610)

MGMT IP: 10.52.24.66

Description: K
Overview WAN LAN  Config  Alarm  Tunnel

| Create Tunnel

Type: [ Telnet v] l Create Tunnel

| Tunnel List

Type Host Destination Device Destination Port Expired at Status
Telnet 10.51.1925 Local - 2023-12-12 23:06 Connecting
eWeb 105119255 Local 2023-12-12 23:03 Connecting

Telnet 10.51.192.5 Local - 2023-12-04 21:50 Disabled Re-create

Previous Page (0. JTotal:3

@® Tunnel > Tunnel List

Tunnel information includes tunnel type, host, port, destination device, expiration time and status. Click Re-create in the

Action column to re-create a tunnel.

Basic
Alias: -
& MGMT Password: ~ *==* #°

& & [ ] L ® 5 o ® %
WAN LAN Disconnected Disabled PPPOE Static IP DHCP PoE Abnormal Copper SFP
Model: EG5210-IP

WAKD  WANLAND  LANI Lz Lanz
SN: 1234942570046

&l bEn o —

Firmware Version:  EG_RGOS 11.9(6)813P4, Releass(09240
610)

MGMT IP: 10.52.24.66

Description: rd
Overview ~ WAN  LAN  Config  Alarm  Tunnel

| Create Tunnel

Type: [ Telnet V] l Create Tunnel

| Tunnel List

Type Host Destination Device Destination Port Expired at Status Action
Telnet 10.51.1925 Local = 2023-12-12 23:06 Connecting Dissble GO
eWeb 10.51.1925 Local 2023-12-12 23:03 Connecting Disable GO

Telnet 10.51.192.5 Local - 2023-12-04 21:50 Disabled Re-create

Previous Page | 1 of 1 Total: 3

5.6.5.3 Basic Gateway Operations

® Add Gateway

Click Add, enter the SN, Alias and eWeb Password, and click OK to add a gateway to the network. Only one gateway can
be added to a network.
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RuyTeQ MONITORING  CONFIGURATION [ @ quick pl:-ymenl‘ O e © o

Tip: Please enter the password of admin account of the eWeb system to authorize Cloud to manage this
device. You can skip this step now, and authorize the password and check the results in MONITORING >
Device > Gateway.

Before a gateway is authorized, it is displayed in the Unauthorized Gateway List.

MONITORING NFIGURATION MAINTENANCE

FR, | 2357695565... \/ .
ALL v apart_net3 v | Search Network Q GMT+9:00)Asia/Tokyo | Manage Network ] [ Take over Network [ Unbind Device

> DASHBOARD

& TOPOLOGY | Unauthorized Gateway List C 2
€2 MESH SN Alias
H ALARM SN Alias Status Network Added at Action
REPORT 12356456 No password apart_net3 2023-12-1219:31:21 Re-authorize Delete
Netwrc i) (i) Peee (T Jert o ottt
Voucher
=
= DEVICE | Gateway List AutoRefresh: @ C 2 31 - ¥
AP
[ add H Web cLI H eweb H More « ] 0 Selected SN, Alias, Description Q)
AC
Switch Online Shl\.ls‘ SN Alias MGMT IP MAC Egress IP Network Firmware Version Last Seen On Model Description Action
G.hn No Data
Gateway
First Previous Page | 0 of 0 Next Last Total: 0
WiFi Router 58
R CLIENT Help

If authorization fails, you can click Re-authorize in the Action column to re-enter the Web password to re-authorize the

device.

RuyTe@) MONITORING ~ CONFIGURATION ~ MAINTENANCE ick Deployment

Message

Note: Password verification needs to interact with
the device. If the device is offline, the system
needs to wait for it to go online. If the password
of admin account is the default password, please
change the password first.
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® eWeb

Select the device to be managed by eWeb, and click eWeb. The system will try to connect the gateway and automatically

open the eWeb page in a new window.

Ru:ﬁ'e @ MONITORING ~ CONFIGURATION ~ MAINTENANCE

lailingyan20000... pootap
ia L ALL v | Search Network Q Manage Network ] [ Take over Network?[ Unbind Device ]

{} DASHBOARD
& TOPOLOGY | Unauthorized Gateway List C ¥
© MESH SN Alias
L ALARM SN Alias Status Network Added at Action
REPORT 123123123123 123123 No password 2-Google-test 2023-11-09 19:18:07 Re-authorize Delete
Network
First Previous Page | 1 of 1 Next Last Total: 1
Voucher
8 Device ;
| Gateway List Auto Refresh: @ C ¢ 3% - X
AP
[ Add ] [ Web CLI ] eWeb [ More + ] 1 Selected SN, Alias, Description Q
AC
Switch Online Status SN Alias MGMT 1P MAC Egress IP Network Firmware Version Last Seen On v
Ghn @oOnline 1234942570046 Empty  10.5224.66  00d0.f822.366e 112.111.1.179 V1.5.4-GoogleMap EG_RGOS 11.9(6)B13P4, Release(09240610)  2023-12-12 20:03:07 EG!
Gateway & offline 1234942570048  Empty 192.168.10.101 00408223678 112.111.1.179 V1.5.1-TOPOLOGY EG_RGOS 11.9(6)B13P4, Release(10142718)  2023-11-20 12:42:07 %jl
- R oto] @ Offline 1234942570104 = 172.20.37.110  00d0.f822.3653 120.35.11.195 AAA_V1.4.7 sub account A1 EG RGOS 11.9(6)B16, Release(10131622) 2023-01-29 11:41:07 | Help
WiFi Router-
@ offline 187360129612  Empty 1213 00d8.2d1a3bdc  106.72.32.193 EG-JAPAN EG RGOS 11.9(6)B13P4, Release(09240622)  2022-12-08 12:45:07 EG!
A CLIENT
@ offline  HINTB1KO7792A Empty  10.52.24.126  8005.88db.733f 112.111.1.179 default EG_RGOS 11.9(6)B14 2023-07-26 21:58:07  EC
@ offline  JORUALG000050  Empty  172.20105.37 7042.d31b.1abd 120.35.11.195 V1.45.3 upgrade EG2 EG_RGOS 11.9(6)B13P4, Release(09240622)  2023-02-28 15:52:07 EG!
@ offline  JORUALG000080  Empty 1213 7042.d31b.7ac3  120.35.11.195 EG_Ds-lite EG_RGOS 11.9(6)B13P4, Release(09240622) 2023-01-05 11:16:07  EG'

If a tunnel is created successfully but the eWeb page does not automatically open, the system will pop up a message. The

user can manually click the link to open the page.

Ruisie & MONITORING  CONFIGURATION  MAINTENANCE (OTHFR @ickbeployment | 12 3 @ © ©

@ Succeeded to create the tunnel. eWeb
system is connected.

If the browser can not access the eWeb system:

1. please allow the browser to pop up

windows.

2. please check if the proxy is turned on.

3. If the web configuration page does not

open automatically, please here to config.
Or click here to re-create the tunnel.

® More > Move to

Select the device in the Gateway List, click More > Move to, select the new network and click OK. Only one gateway

can be moved at a time.
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Ruiie &> MONITORING ~ CONFIGURATION ~ MAINTENANCE ~ OTHER [ @auckoepioymen: | 1 3 @ ® ©

lailingyan2000@... R . poota gy
A & ALL v | gearch Network GMT+9:00)Asia/Tokyo [ Manage Network H Take over Network?[ Unbind Device

) DASHBOARD
& TOPOLOGY | Unauthorized Gateway List C 2
€ MESH SN Alias
I ALARM SN Alias Status Netwark Added at Action
REPORT 123123123123 123123 No password 2-Google-test 2023-11-09 19:18:07 Re-authorize Delete
Network
: Previous Page [ 1 |of1 Next Last Total: 1
Voucher
8 DEevICE ;
| Gateway List Auto Refresh: @ C -
AP
[ Add ] [ Web CLI ] eWeb ] [ More ~ ] 1 Selected SN, Alias, Description  Q
Ac 3
Move to
Switch Online Status MGMT 1P MAC Egress IP Network Firmware Version Last Seen On v
Ghn @onime 17 Reboot 0522466  00d0.f822.366e  112.111.1.179 V1.5.4-GoogleMap EG_RGOS 11.9(6)B13P4, Release(09240610)  2023-12-12 20:25:07 EG!
Gateway @offine 12 Tunnel 2.168.10.101  00d0.f822.3678 112.111.1.179 V1.5.1-TOPOLOGY EG RGOS 11.9(6)B13P4, Release(10142718)  2023-11-20 12:42:07 %jl
WiFi Router 20 € Offline 12 Delete 722037110  00d0.£822.3653 120.35.11.195 AAA V1.47 sub account A11  EG_RGOS 11.9(6)B16, Release(10131622) 2023-01-29 11:41:07 | Help
ine .2d1a. E d ; . Release -12-08 12:45:
 offli E187360129612  Empty 1213 00d8.2d1a.3bdc  106.72.32.193 EG-JAPAN EG_RGOS 11.9(6)B13P4, Release(09240622)  2022-12-08 12:45:07 EG!
A CLIENT
@ offine  HINT81K07792A Empty  10.5224.126  8005.88db.733f 112.111.1.179 default EG_RGOS 11.9(6)B14 2023-07-26 21:58:07  EC
@ offline  JORUALG0D00050  Empty  172.20.105.37 7042.d31b.1ab4 120.35.11.185 V1.4.5.3_upgrade_EG2 EG_RGOS 11.9(6)B13P4, Release(09240622)  2023-02-28 15:52:07 EG!
€ Offline JORUAL6000080  Empty 1213 7042.d31b.1ac3  120.35.11.195 EG_DS-lite EG_RGOS 11.9(6)B13P4, Release(09240622) 2023-01-05 11:16:07  EG'

MONITORING CONFIGURATION MAINTENANCE OTHFR ( loyment © o e ©®© o

Select Network

v @ AL
] 1-Google-MAP
[E] 2-Google-test
E] 2222222121
E] 2cb
[] 999999999999
] <serip=alert("test’) < script>
E] A-router
AAA-V1.5.0-CONFIRM
E] AAA_V1.47subnet_test
E] AAA V1.47_apart
[E] ARA V1.47 apart2
[E] AAA W1.47_sub account A1
[E] AAA_V1.47_sub account_B1
[E] AAA V147 %y bo—s W23

[] AUTO-UPGRADE-MA

® More > Reboot

Select the device in the Gateway List, click More > Reboot and click OK.
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fR | lailingyan2000@...

ALL ~ Q Manage Network ] [ Take over Network J [ Unbind Device
i} DASHBOARD
& TOPOLOGY | Unauthorized Gateway List C %
& SN Alias
2 MESH
A ALARM SN Alias Status Network Added at Action
REPORT 123123123123 123123 No password 2-Google-test 2023-11-09 19:18:07 Re-authorize Delete
Voucher
8 DEVICE | Gateway List AutoRefresh: @) C 2 B - K
AP
l Add l [ Web CLI l eWeb l [ More » ] 1 Selected SN, Alias, Description Q
AC
) Move to - . o
Switch Online Status, MAC Egress IP Network Firmware Version Last Seen On Model  Description Act
Ghn @ online oodo.f822.366e  112.111.1.179 V1.5.4-GoogleMap EG_RGOS 11.9(6)B13P4, Release(09240610)  2023-12-12 20:25:07  EGS210-Jp  Empty I
Gateway @ofline 12 Tunnel 3216810101  00d0.1822.3678  112.111.1.179 V1.5.1-TOPOLOGY EG RGOS 11.8(6)B13P4, Release(10142718)  2023-11-20 124207 EGS210-IP  Empty i
WiFi Router 28 @ofline 12 Delete 722037110 004048223653 120.35.11.195 AAA V147 subaccount A1l EG RGOS 11.9(6)B16, Release(10131622)  2023-01-20 11:41:07  EG3230 Empty i
1F Router.
ine = mpty 2 . . 7232 - B . Release( -12-1 4500 -] mpty
Q offli E187360129612  Empt 1213 00d8.2d1a3bdc  106.72.32.193 EG-JAPAN EG_RGOS 11.9(6)B13P4, Release(09240622)  2022-12-08 12:4507 EG5210-IP  Empt
S CLIENT
@offline  HINTBIKO7792A Empty 105224126  B8005.88db733f 112.111.1.179 default EG RGOS 11.8(6)B14 2023-07-26 21:58:07  EG2000F  Empty | Help
@ Offline JORUAL6000050  Empty 1722010537 7042.d31b.labd 120.35.11.195 V1.4.5.3_upgrade EG2 EG_RGOS 11.9(6)B13P4, Releasc(09240622) 2023-02-28 15:52:07 EG5210-IP  Empty i
@offline  JORUALG000080  Empty 1213 7042.d31b.1ac3  120.35.11.195 EG_DS-lite EG_RGOS 11.9(6)813P4, Release(00240622)  2023-01-05 11:16:07  EG5210-P  Empty i
First Previous Page | 1 of 1 Last 0. JTotal:7

® More > Tunnel

The user can create a Web-based tunnel to enter the eWeb system of a gateway for more monitoring and management

functions.

) |f any security system exists in the network, such as a firewall, the traffic of destination TCP port 10000-12000

should be permitted.

Select the device for tunnel management, and click More > Tunnel. On the Tunnel Management page, WEB, Telnet and
SSH types (the tunnel types vary with products) can be selected or you can customize the tunnel configuration. The Tunnel

List displays the tunnels already created.

Deployment

lailingyan2000@... =0
2§} ALL v Search Network Q Manage Network ] l Take over Network J l Unbind Device
£} DASHBOARD
5 TOPOLOGY | Unauthorized Gateway List C 2
79 MESH SN Alias
& ALARM SN Alias Status Network Added at Action
REPORT 123123123123 123123 No password 2-Google-test 2023-11-09 19:18:07 Re-authorize Delete
Network First Previous 1 of 1 Next Last Total: 1
Voucher
8 DEVICE | Gateway List AutoRefresh: @) C 2 31 -~ ¥
AP
l Add l [ Web CLI l eWeb l [ More « ] 1 Selected SN, Alias, Description Q
AC
. Move to N . P
Switch Online status, MGMT IP MAC Egress IP Network Firmware Version Last Seen On Model  Description Act
Ghn @onine 14 REDOO 10.522466  00d0.822.366e 112.111.1.179 V1.5.4-GoogleMap EG RGOS 11.9(6)B13P4, Release(09240610)  2023-12-12 20:2507 EGS210-IP  Empty i
Gateway @ Offline ‘\2.153.10.101 0040.822.3678  112.111.1.179 V1.5.1-TOPOLOGY EG_RGOS 11.9(6)B13P4, Release(10142718)  2023-11-20 12:42:07 EG5210-JP  Empty i
WIFl Rout Qoffine 12 Delete 722037110 00d0fB22.3653 120.35.11.195 AMA V147 subaccount AT1  EG RGOS 11.9(6)B16, Release(10131622)  2023-01-20 11:41:07  EG3230 Empty i
1kl Router-
@ offline E187360129612  Empty 1213 00d8.2d1a3bdc  106.72.32.193 EG-JAPAN EG_RGOS 11.9(6)B13P4, Release(09240622) 2022-12-08 12:45:07 EG5210-JF  Empty @
M CLENT
@offline  HINTEIKO7792A Empty 105224126  8005.88db.733f 112.111.1.179 default EG_RGOS 11.9(6)B14 2023-07-26 21:58:07  EG2000F Empty | Help
@offline  JORUALG000050  Empty 172.20.105.37 7042.d31blabd 1203511195 V1.45.3_upgrade EG2 EG RGOS 11.9(6)813P4, Release(00240622)  2023-02-28 15:5207 EG5210-P  Empty i
@offline  JORUALG00008D  Empty 1213 7042.d31b.1ac3  120.35.11.195 EG_DS-lite EG RGOS 11.9(6)B13P4, Release(09240622)  2023-01-05 11:16:07 EGS5210-IP  Empty i
Fist | [Previous|  Page [ 1 Jof1 [ . JTetak7
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Tunnel (sn: 1234242570046)

| Create Tunnel

Type| TELNET v

| Tunnel List
If the tunnel is unavailable, please re-create it or contact us for support.

Host Port Destination Device Destination Port Expired at Status Action
35.221.107.167 Local 80 2023-12-12 2343 Connecting Disable GO
35.221.107.197 Local 80 2023-12-12 23:33 Abnormal Re-create
35.221.107.187 Local 80 2023-12-12 23:02 Abnormal Re-create
35.221.107.197 Local - 2023-12-12 22:58 Abnormal Re-create
35.221.107.197 Local 80 2023-12-12 22:57 Abnormal Re-create
35.221.107.187 Local 80 2023-12-12 22:55 Abnormal Re-create
35.221.107.197 Local 80 2023-10-3117:53 Disabled Re-create
35.221.107.197 Local 80 2023-10-3113:30 Abnormal Re-create
35.221.107.187 Local 80 2023-10-31 14:24 Abnormal Re-create

35.221.107.197 Local - 2023-09-14 19:28 Abnormal Re-create

Page Total: 105

® More > Delete

Select the device in the Gateway List, click More > Delete and click OK.

MONITORING ONFIGURATION MAINTENANCE

lailingyan2000@. = Q
B3 ) lailinay ALL v | Search Netw Manage Network ] [ Toke over Network: | [ Unbind Device

Iy DASHBOARD
& TOPOLOGY | Unauthorized Gateway List C
2 MESH SN Alias
& ALARM SN Alias Status Network Added at Action
REPORT 123123123123 123123 No password 2-Goagle-test 2023-11-09 19:18:07 Re-authorize Delete
Network First Previous Page | 1 of 1 Next Last Total: 1
Voucher
8 DEVICE | Gateway List AutoRefresh: @) C 2 8 ~ &
AP
I Add H Web CLI l e H More ] 1 Selected SN, Alias, Description Q.
AC 1
. Move to N . .

i nline Status ress L irmware Version st Seen On lel  Description
Switch Online Status | MGMT IP MAC Egress IP Network Fi Ve Last Seen O Model  Description Act
Ghn © online 1# Reboot ‘10 52.24.66 00d0f822.366e  112.111.1.179 V1.5.4-GoogleMap EG_RGOS 11.9(6)B13P4, Release(09240610)  2023-12-12 20:25:07 EGS5210-IP  Empty i
Gateway @offine  12__lunnel 22168.10.101  00d0.f822.3678  112.111.1.179 V1.5.1-TOPOLOGY EG RGOS 11.9(6)813P4, Release(10142718)  2023-11-20 124207 EG5210-P  Empty |
WiFl Rout @ Offline 22037.110  00d0.1822.3653 120.35.11.195 AAA_V147 subaccount A1l EG RGOS 11.8(6)B16, Release(10131622)  2023-01-20 11:41:07  EG3230  Empty |

iFi Router&=d

@ offline E187360129612 Empty 1213 00d8.2d1a.3bde 1067232193 EG-JAPAN EG_RGOS 11.9(6)B13P4, Release(09240622)  2022-12-08 12:45:07 EG5210-JP Empty %jl
A CLIENT
@offline  HINTBIKO7792A Empty 105224126  8005.88db733f 1121111179 default EG_RGOS 11.9(6)814 2023-07-26 215807  EG2000F  Empty | Help
@offline  JORUALS0D0050  Empty 1722010537 7042.d31b.abd 120.35.11.195 V1.4.5.3_upgrade EG2 EG_RGOS 11.8(6)B13P4, Releas=(09240622) 2023-02-28 15:52:07 EGS210-JP  Empty i
@ offline JORUAL6000080  Empty 1213 7042.d31b.1ac3  120.35.11.195 EG_DS-lite EG_RGOS 11.9(8)B13P4, Release(09240622)  2023-01-05 11:16:07 EGS210-Ip  Empty i
First Previous Page | 1 |of1 Next ast Total: 7

5.6.6 WiFi Router (beta)

5.6.6.1 WiFi Router List

The WiFi Router List displays basic device information, including the online/offline status, SN, sync status, alias, MAC,

management IP & public IP, clients, network, firmware version, offline time, model and description.

Auto Refresh: @i

The WiFi Router List automatically refreshes every minute. Click to enable/disable the auto refresh

function.
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Above the list are Add, Web CLI and Upgrade functions. Click to display the Move to, Delete, Export, and
Reboot functions. For more information, refer to Basic Router Operations.

The Search function supports fuzzy queries based on the serial number, alias and description, and also supports queries

based on sync status and online/offline status.

Ruijie (= MONITORING ~ CONFIGURATION ~ MAINTENANCE \'euuicweplnym-m o e ®oe

Unbind Device

v =
& ALL ~ | Search Network Q [ Manage Network ] Take over Network

i} DASHBOARD

& TOPOLOGY | WiFi Router List(Click *SN* to view details) AutoRefresh: (. C 3% - 3
A ALARM SN, alias and description Q
REPGRT @easic ORF O Model
Network
Status, SN Sync,  Alias MAC  Management IP Egress P Clients  Network Firmware Version ~ LastSeenOn  Model Description  Action
Voucher
& Never Online ADDROUTER0002 Wait test002 - V1.54-5W - Empty o
S DEVICE T
@ Never Online ADDROUTER0003 Wait t25t003 = V1.54-5W = Empty 1]
AP & Never Online ADDROUTER0004 Wait test004 B V154-5W B Empty o
AC B & Never Online ADDROUTER0005 Wait  test005 R V1.5.4-5W R gy o
Switch @ Never Online ADDROUTER001 Wait Empty = V1.54-5W = Empty o
G.hn
First Previous Page | 1 of 1 Next Last Total: 5
Gateway
WIFI Router
AR CLIENT Help

Click the record in the Sync Status column to open the Config Status page. On this page, you can deliver one or all

configurations.

Ruy e \aLs MONITORING CONFIGHRATION MAINTENANCE

Config Status(ADDROUTER0002)

To synchronize all configurations to the AP, please click Manually Deliver.

) Manually Deliver  CRefresh
config

No Data

The number of devices which have available firmware for upgrade is displayed on the upper-left corner of the WiFi Router

List page. Click New Firmware to display the New Firmware List. Then click Go To Upgrade to enter the
MAINTENANCE > UPGRADE > Upgrade page.
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| Top Versions | Firmware Version List Eirmware Version a
Firmware Version Devices

UNKNOWN 12

@ SWITCH 3.0(1)811P20,.. EG_3 0{1)B11P30 Release(07182301) 2

B sWITCH_3.0(1)811P20,...
AP_3.0(1)811P20 Relea.. EW_3.0{1)B11P30. Release(07180823) 2
@ G_3.0(1)211P30 Relea... SWITCH_3 0(1)B11P20 Release(07170803) 2

8 other

| Device List

Upgrade All | O Selected

AP_3.0(1)B11P30,Release(07182006)

Page 1 of3 Next

[ SN, Alias, Description

Key | HINWSJKOT1016

Status P SN Network  Alias Model

@ online HINW5JKO71016  ESW EWR EG105GW 1.00

rst Previous Page

For more information, refer to Device Details.

5.6.6.2 Device Details

Hardware Version

EG_3.0(1)B11P30 Release(07182301)

Current Version Recommended Version

EG_3.0(1)B11P26 Release(07172304)

Next Last

- "2
< B -d

a ] Advanced Search ~

Current Version| EG_3.0(1)B11P30,Rel

Description Action

[ 5m] m

Upgrade

(i< Jtintotal

Click the serial number in the device list to open the details page for a single device. The page displays detailed device

information, including basic information, performance data, speed data, client data, online/offline status, and device logs.

® Router Info

The basic information includes serial number, MAC address, management IP address, SSID, sync status, firmware version,

hardware version, alias, and description.

Ruijie (=<

Device Information

| Router Info
Alias: test002 #
Management IP Type:

Hardware Version
Firmware Version:
Description: #

SSID:

SN: ADDROUTER0002

| Status

(®Not Online Yet Memory Usage

® Online Clients: 0
@ Weak Signal Clients: 0 °

| Connectivity

® Status

CPU Usage Alarm: 0

Last 24 Hours [IEESEELIS

The performance data includes the router connection status, online client count, CPU usage, memory usage and alarm

count.
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Ruijie (5 Description: #
SSID:
| status
@®Not Online Yet Memory Usage CPU Usage Alarm: 0

® Online Clients: 0
@ Weak Signal Clients: 0 ° °

| Connectivity Last 24 Hours [[ECIEEER

20:00 0:00 4:00 8:00 12:00 16:00

| Speed Summay @ Last 24 Hours  [[ISSUIEE

O~ Uplink -0~ Downlink

Traffic(MB)

2023-12-11 20:50:00 2023-12-12 00:50:00 2023-12-12 04:50:00 2023-12-12 08:50:00 2023-12-12 12:50:00 2023-12-12 16:50:00

® Connectivity

Router connectivity refers to the connectivity (online status) between router and Cloud Service within a period (1 day or 7
days).

Ruijie [5) Description: #
SSID:
| status
(®Not Online Yet Memory Usage CPU Usage Alarm: 0

® Online Clients: 0
® Weak Signal Clients: 0 e

| Connectivity Last 24 Hours  [[RISSREr

20:00 0:00 4:00 8:00 12:00 16:00

| Speed Summay @ Last 24 Hours  [[RISRIEr

O~ Uplink -0 Downlink

Traffic(MB)

2023-12-11 20:50:00 2023-12-12 00:50:00 2023-12-12 04:50:00 2023-12-12 08:50:00 2023-12-12 12:50:00 2023-12-12 16:50:00

® Speed Summary

You can choose to view the router speed statistics in the last 24 hours or the last 1 week.
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Ruijie &

® Radio List

» Uline wiens. u

@ Weak Signal Clients: 0

| Connectivity

20:00

0:00

4:00

8:00 12:00

Last 24 Hours [NECIEECEES

16:00

| Speed Summay @

Traffic(MB)

O- Uplink -0 Downlink

2023-12-12 09:50:00
Uplink : 0.000

2023-12-11 20:50:00

2023-12-12 00:50:00

2023-12-12 04:50:00

Last 24 Hours [ECIEgER

2023-12-12 08:50:00 [EELIITL UK VURE00

2023-12-12 16:50:00

| Radio List

Channel

Channel Width (MHz)

No Data

Cc 8-

Channel Usage @

The Radio List page displays the RF information, including the RF type, current channel, power (percentage), ch